VISA | 5-MB

THE LE CHI TIET:

CHU'ONG TRINH THOA SU’C CHI TIEU NHAN SIEU QUA PiNH CHU THE TiN DUNG MB
VISA

1. Pia ban (pham vi) khuyén mai: Toan qudc.

2. Hinh thirc Khuyén mai: Tang hang héa, cung &ng dich vu khéng thu tién cé kém theo
viéc mua ban hang hoéa, cung &ng dich vu.

3. Thei gian khuyén mai: Thoi gian xét giao dich hgp 16 1a 08/12/2025 -31/01/2026.

4. Hang héa, dich vu Khuyén mai: Dich vu thanh todn s dung Thé tin dung Visa dwoc
phat hanh béi Ngan hang Thwong mai C6 phan Quéan déi (MB).

5. Hang hoa dich vu dung dé khuyén mai: Tién

6. Khach hang ctia chwong trinh Khuyén mai (d6i twong dwoc hwéng khuyén mai):
Khach hang cd nhan str dung thé tin dung Visa do Ngin hang Thwong mai C6 phdn Quan
do6i (MB) phat hanh c6 dau BIN: 472674, 484803, 484804. (Sau diy goi la thé “MB
Visa”).

7. Noéi dung va Thé 1€ chi tiét cia Chwong trinh khuyén mai:
7.1. Chi tiét wu dai:
Trong thoi gian dién ra chwong trinh wu dai 03 (ba) chi Thé MB Visa c6 tng gia tri
giao dich thé hop 1é cao nhét, t6i thiéu dat tir 200,000,000 (Bdng chl}: Hai trdm gri_éu
déng) sé dwoc nhan 05 (nam) lwot nang hang thwong gia cho 1 chiéu bay trén bat ky
chuyén bay ndi dia Viét Nam do Vietnam Airlines khai thac.
Quyén lgi va biéu kién ap dung chi tiét cho 01 lwot ndng hang dwgc quy dinh tai muc 8
trong thé 1€ nay.
7.2. Quy dinh xét thwéng dé€ dwoc hwdéng wu dai diac quyén

7.2.1. Nguyén tac xét thwdng:

- Tong gia tri thanh toan dwoc xac dinh vao ngay chét dir liéu va tinh dwa trén
gia tri giao dich hop 1é thuwc hién tir tit ca cac thé tin dung MB Visa ctia khach
hang (bao gbm thé khoa/ hily/ dang hoat dong/thé chinh va thé phu) trong
thoi gian xét thuwdng.

- Khach hang dap rng cac diéu kién hop 1é trwdc va phat sinh giao dich diu
tién sdm hon sé€ dwoc wu tién.

- Trong treong hop cé nhiéu Chi thé (Khach hang) cung théa man diéu kién
vé Giao dich hop 1&, MB sé xem xét thém cac tiéu chi wu tién sau:

e Khach hang c6 tong gia tri giao dich hop 1€ 16m hon trong thoi gian xét
hwéng khuyén mai.
e MB la phap nhén quyét dinh cudi cung danh sach khach hang théa méan
diéu kién dé€ nhan wu dai.
7.2.2. Giao dich hep 1€ 14 giao dich st dung Thé tin dung MB Visa dé thanh toan
hang héa, dich vu phuc vu tiéu dung ca nhan va gia dinh qua cac thiét bi chip
nhan thé hodc cac phwong thirc dién tir dwoc ghi nhan 1a thanh céng trén hé
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théng thé cia MB va/hodc cua Té chirc thé va khong bao gbm cdc giao dich

khong bao gom cac giao dich dwoc quy dinh tai diéu 7.2.3.

Giao dich khong hop 1é bao gom:

Cac giao dich thanh toan bi tra lai, hoan tién lai, bi tranh chip hoac khong

hop 1¢, hodc gid mao, hodc cac loai thué hang héa dich vy;

Cac giao dich c6 diu hiéu gian l4n, lgi dung chwong trinh, cac giao dich dwoc

MB yéu ciu tra soat v&i ly do Chi thé khong thuc hién giao dich;

Giao dich rit, ng tién mit tai ATM/POS; giao dich thu phi va l4i; giao dich

hiy/hoan trd tw dong (void/reversal) do: (i) 16i hé thdng, hodc (ii) Khach

hang, hodc (iii) bén th 3 hay giao dich;

Giao dich ma Ngin hang nghi ngt dau hiéu truc loi, st dung thé sai muc dich,

vi pham diéu kién diéu khodn s dung thé tin dung, chinh sach quan ly rui

ro lién quan t&i sdn phdm, bao gom nhwng khong giéi han trong nhirng

trwong hop sau:

e Khach hang thuc hién cac hanh vi giao dich thé gian lan, gia mao, giao
dich thanh toan khong phat sinh tlr viéc mua ban hang héa va cung rng
dich vu (giao dich khéng tai Pon vi chip nhin thé...).

e Khdach hang thwc hién cac giao dich cé tinh chit dai ly, giao dich truc loi,
giao dich gian 14n (Vi du: thanh todn thu ho tién dién/vé may bay/cuwéc
vién thong...);

e Cac giao dich tai nhitng don vi chidp nhén thé c6 mi nganh hang muc
hang héa dich vu (MCC) thudc danh sach ma nganh loai trir dwoc quy
dinh tai muc 7.3.6.

e Cic giao dich thanh todn tai mét s6 diém chiap nhin thé (POS/mPOS)
thudéc danh muc ma MB danh gia rang cé d4u hiéu truc loi, gian 14n dwa
trén nhirng bat thwong vé hanh vi, tin suit, gia tri giao dich chi tiéu caa
khach hang trong tirng thoi ky.

e Trong trwedng hop MB nghi ngd Giao dich thé khong hop 1€ theo quy dinh
néu trén, MB cé quyén yéu cau Chu thé cung cap hba don, chirng tir lién
quan dén giao dich dé chirng minh giao dich cta chu thé 1a mua ban hang
héa, dich vu theo ding quy dinh cia Phap luit va diéu kién Chwong trinh
khuyén mai nay. Chi thé b6 sung chirng tir/hda don hop 1é cho MB trong
vong 05 ngay lam Kké tir lién sau ngay MB thong bao.

7.2.3. Thei gian xét thwéng
- Thoi gian chi tiéu hop 16: 08/12/2025 -31/01/2026
- Thoi gian trd thwéng: Trong vong 45 ngdy 1am viéc (khong ké ngay 1€, Tét, thir
7 va cht nhat) K€ tir thoi gian chi tiéu hop 1€ két thuc.
Chi nhirng thé vAn dang hoat dong tai cic thoi diém ké trén clia MB méi da diéu kién
hwéng wu dai.

TAt cd gid tri cac giao dich chi tiéu hop 1é cia chi thé phu déu dwoc tinh cho cha thé

chinh.

MB dwoc quyén stra d6i, diéu chinh thoi gian xét thwdng va cac quy dinh ¢é lién quan.

Noi dung diéu chinh sé dwoc cong bo trén website cia MB.
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Hinh thirc tra thwéng

Khach hang hop 1€ sé nhan dwoc thong bao qua kénh Zalo Dich Vu Thé MBBANK.
Khach hang st dung sé dién thoai hodc email da dang ky véi MB dé lién hé t&i
T6ng dai mién phi ti€p nhan cudc goi ciia Khach hang dé ho tro tw van, thay déi,
dat lich st dung dich vu: 1800 28 28 36 va email: vip@urbox.vn (Tong dai).
Khach hang can cung cip Ho va tén, 6 s6 dau va 4 s6 cudi dé Tong dai nhin dién
Khach hang trong danh sach nhin Uu dai. Khach hang dwgc st dung quyén loi
cho nguwoi thin khi va chi khi Khach hang truc tiép goi 1én Tong dai dé dat lich.
Khach hang lwa chon wu dii dé Tong dai phuc vu dic lich cho Khach hang
va/hodc tw vin cu thé Quyén loi va Cach thirc st dung dwoc quy dinh tai diéu 8.

7.2.5. Cac quy dinh khac:
Danh sach Ma nganh loai trir

Mi nganh | Miéu ta

4829 Wire transfer money orders

5094 Precious stones and metals, watches, and jewelry

7631 Electronic Repair Shop

6050 Quasi Cash - Member Financial Institutions

6051 Non-Financial Institutions - foreign currency, money orders, travelers' cheques

6010 Manual Cash Disbursements

6011 Automated Cash Disbursements

6530 Remote Stored Value Load - Merchant

6211 Security Brokers and Dealers

6538 MoneySend Funding

7801 Government Licensed Online Casinos (Online Gambling)

7802 Government Licensed Horse/Dog Racing

7995 Betting, including lottery tickets, casino gaming chips, off-track betting, race
wagers

9754 Gambling - Horse Racing, Dog Racing

5960 Direct Marketing

6513 Real Estate Agents and Managers - Rentals

7311 Advertising Service

7999 Recreation Services (Not Elsewhere Classified)

7399 Business Services (Not Elsewhere Classified)

5734/5735 | Record Stores

5815 Digital Goods - Audiovisual Media Including Books, Movies, and Music

5816 Digital Goods - Games

5817 Digital Goods - Software Applications (Excluding Games)

5818 Digital Goods - Multi-Category

5968/5969 | Direct Marketing

4900 Utilities - Electric, Gas, Water

4814 Telecommunication Service

4816 Computer Network / Information

8999 Professional Services (Not Elsewhere Classified)

5945 Hobby, Toy, and Game Shops

5999 Miscellaneous & Specialty
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Ma nganh | Miéu ta

4899

Cable, Satellite, and Other Pay Television and Radio Services

Cac giao dich nap tién (top up) vao vi dién t&r nhu: Paypal, Alipay, Google Wallet... (Top up
transactions into e-wallets) Cac giao dich rut tién mat/Cash withdrawal transactions, cic MCCs
b6 sung theo tirng thoi ky ctia MB (néu co).

8. Quyeén lgi va Piéu kién ap dung chi tiét cia 01 lwot ning hang thwong gia trén
chuyén bay Vietnam Airlines

8.1.

Quyén loi
Luot nang hang: Puoc ddi 01 1an nang hang thuong gia cho 1 chiéu bay trén bat ky
chuyén bay n6i dia Viét Nam do Vietnam Airlines khai thac (d4 bao gom tat ca cac loai
thué, phi).
Mién phi sir dung phong chd hang thuong gia tai cac nha ga qudc noi.
Mién phi str dung cac dich vu uu tién tai san bay:
% Quay thil tyc vu tién (check-in priority)
% Hanh 1y duoc gan thé uu tién (Bag priority)
% Lén tau bay bang 16i di vu tién va xe buyt vu tién trong trudng hop ra tau bay bang
xe buyt (Boarding priority)
Mién cac loai phi chon truéc chd ngdi trén chuyén bay (Advanced seat).
Puoc tich liy t6i da dam thuong Bong Sen Vang.

8.2. Diéu kién ap dung chi tiét
Khi str dung lugt qua tdng nang hang, Quy khach da cam két doc, hiéu va chap chén toan
bd cac ndi dung diéu khoan, diéu kién va thong tin dudi day.

Luot nang hang dugc cip va sir dung 01 1an duy nht.

Luot nang hang khong co gia tri quy ddi thanh tién mit.

Khong ap dung quy ddi trong cac giai doan 1&, Tét d6i v6i luot Nang hang.

Thoi han str dung: Dén hét ngay 31/12/2026

Tinh trang chd trén mdi chuyén bay phu thudc vao kha ning dap (mg ctia hing hang
khong.

Quy khach phai cung cap vé méay bay di mua tai Vietnam Airlines, kém Can cude
cong dan dé UrBox c6 thé hoan tat thi tuc nang hang cho quy khach tai hing Hang
khong.

Piéu kién ap dung :

Quy khach vui long lién hé Tong dai cua Ddi tac UrBox dé dat dich vu trudc tdi thiéu
7 ngay va toi da 45 ngay so véi thoi diém dy kién sir dung dich vu

Luot nang hang dugc ap dung chung cho khach hang la nguoi 16n, tré em va tré nho.
Vé may bay, dich vu nang hang sau khi da xuat khong dugc phép hoan, chuyén
nhuong, d6i hanh trinh, doi ngay bay.

Luot nng hang chi 4p dung v6i vé mua hoan toan bang tién voi cac hang phd thong
dic biét (hang dit chd W, U, Z), phd thong linh hoat (hang dit chd Y, B, M) va khach
s& dugc nang 1én hang thuong gia tiéu chuan (I,D). Khong dung lugt nang hang dé
nang hang 1€n thuong gia céc loai vé non-revenue: vé thuéng CA, vé ID, vé XTTM,
vé thuong FFP va cac loai vé thuong khéc.
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- Quy khach s& qua quiy lam thi tuc checkin tai sdn bay (gdm ca khach di checkin
online) dé dugc nhan vién huéng dan sir dung cac dich vu uvu tién (hanh 1y wu tién,
phong khach thuong gia/phong khach Bong Sen...)

Giai doan khong ap dung :

CHANG BAY AP DUNG

"[HGI GIAN KHONG
AP DUNG

THOI GIAN KHONG

CHANG BAY APDUNG AP DUNG

(NGAY/THANG)

(NGAY/THANG)

Ha Noi => Da Nang/ Pa Nang/Pa Lat/
ba Lat/Nha Trang/ Nha Trang/Phti Quéc/
Pht Qudc/Hué/Quy Nhon/ Hué/Quy Nhon/Chu Lai/
Chu Lai/Tuy Hoa; 2025 Tuy Hoa ==> Ha Noi;
Hai Phong/Can Tho/ 31/12 - 31/12 Da Nang ==> Hai Phong/
Nha Trang/Véan Don/ Can Tho/Nha Trang/ 2026
Pa Lat/Vinh/Thanh Hoa 2026 Van Bon/Da Lat/Vinh/
’ - , 03/01 - 05/01
==> Pa Nang; 01/01 - 02/01 Thanh Hoa;
4 . £ 19/02 - 02/03
Hué ==> ba Lat; 17/02 - 28/02 Pa Lat ==> Hug¢;
) L . 26/04 - 28/04
Tp.HO6 Chi Minh/ 24/04 - 26/04 Phu Quoc ==>
\ ‘ PP 02/05 - 04/05
Thanh Hoa/Can Tho/Hué/ 29/04 - 01/05 Tp.HO Chi Minh/ 24/05 - 09/08
Nha Trang/Da Lat/ 22/05 - 07/08 Thanh Héa/Can Tho/ 31/08 - 02/09
Da Néng ==> Phu Quéc; 28/08 - 30/08 Hué/Nha Trang/Da Lat/
Hai Phong/Vinh ==> 30/12 - 31/12 Da Nang;
Nha Trang/Pa Lat/ Nha Trang/ba Lat/
Pht Quéc; Pht Quoc ==>
Thanh Hoa ==> Da Lat Hai Phong/Vinh;
Pa Lat ==> Thanh Hoa
Tp.Ho Chi Minh =—>
p-HO Chi Min Ha Noi/Hai Phong/
Ha N¢i/Hai Phong/ . . .
. R R Vinh/Buon Ma Thudt/
Vinh/Buén Ma Thudt/ . N .
Pleiku/Déne Hoi/ Pleiku/Pong H6i1/Thanh
crewons PO 2025 Hoa/Van Dén/ Chu Lai/
Thanh Héa/Van Don/ 31/12-31/12 Quy Nhon/Hué/
Chu Lai/Quy Nhon/Hué/ il N , 2026
. Nha Trang/Pa Lat/Pa
Nha Trang/Pa Lat/ v s 03/01 - 05/01
s . 2026 Nang/ Rach Gia/Ca
Pa Nang/Rach Gia/ . 17/02 - 03/03
. . 01/01 - 02/01 Mau/Tuy Hoa
Ca Mau/Tuy Hoa; N 26/04 - 28/04
A . 06/02 - 19/02 ==> Tp.HO Chi Minh;
Ha No6i ==> Vinh/ . N N .. 02/05 - 04/05
N N .. 24/04 - 26/04 Vinh/Can Tho/Pong Hoi/
Can Tho/DBong Hoi/ R . 24/05 - 09/08
Dién Bién: 29/04 - 01/05 Pién Bién ==> Ha Noi, 31/08 - 02/09
H;N()i /‘; - Dhoml 22/05 - 07/08 Buon Ma Thudt/Pleiku -
Vinh/od N e 28/08 - 30/08 —> Ha Noi/Hai Phong
. & 30/12 - 31/12 Vinh/Pa Niing;
Budn Ma Thuot/ « .
. Buon Ma Thuot ==>
Pleiku, Thanh Hoéa
Thanh Hoa ==>
Buon Ma Thudt
Tp.HO Chi Minh/ 2026 2026

Cén Tho ==> Con Dao

01/01 - 03/01
18/02 - 01/05
28/08 - 30/08

Con Pao ==> Can Tho/
Tp.H6 Chi Minh

03/01 - 05/01
19/02 - 04/05
31/08 - 02/09
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Bat cr giao dich nao ma MB nghi vin la giao dich khéng hop 1é (bao gobm cac hanh vi
gid mao hodc lam dung dé hwdng chwong trinh khuyén mai), MB cé quyén yéu ciu
Khach hang cung cip héa don tai chinh theo quy dinh phap luit hodc héa don liét ké
chi ti€t giao dich mua hang héa mang tén Khach hang (“Tai Liéu Chirng Minh Giao
Dich”) d€ MB kiém tra. Trong thoi han 05 ngay lam viéc ké tir ngay MB yéu cau cung
cip, Khach hang c6 nghia vu cung cip cho MB day du Tai Liéu Chirng Minh Giao Dich.
Truong hop Khach hang khong cung cap Tai Liéu Chirng Minh Giao Dich trong thoi han
MB yéu ciu, MB c6 quyén thu hoi wu dii ciia chwong trinh bang cach ghi no sé tién da
gidm gia truc tiép vao tai khodn thé.

Trong trudng hop chwong trinh c6 mau thuan véi bat ki quy dinh phap luét hay chi thi
cda bat ki co quan nha nwéc nao, chwong trinh sé dworc thay déi, huy bo hay stra d6i dé
phu hop véi quy dinh cta ludt, chi thi dé.

bé tranh hiéu nham, trong khi Visa tao diéu kién dé chu thé dwgc huwdng wu dai nay,
don vi chip nhén thé 1a nha cung cip toan b6 hang héa va/hodc dich vu cho wu dai nay.
Vi vy, chu thé hiéu va chdp nhan rang viéc mua hang héa va/hoic dich vu theo wu dii
nay sé hinh thanh hgp déng gitra ban than chi thé va Nha cung cip va Visa khong tham
gia vao hop dong nay.

Bang viéc stt dung hoic c6 y dinh st dung hang hoa va dich vu theo Uu ddi nay, chi thé
hiéu va chip nhan rang Visa sé khong chiu trach nhiém vé bat cir ton thit, mat mat, chi
phi hay khiéu nai (gian tiép hodc truc ti€p) lién quan thwong tich, t&r vong, sai léch
thong tin, ton that hodc mit mat phat sinh tir hodc lién quan dén viéc str dung hodc co6
y dinh st dung wu dai hodc hang hda va/hoac dich vu cung cdp dudi wu dai nay.
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