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THE LE CHI TIET
Chuong trinh wu dai danh cho khach hang mo tai khodan thanh toan MB

Tén chwong trinh: Chuong trinh wu dai danh cho khach hang mo tai khoan thanh toan MB
(sau day goi 1a “Chuongtrinh”)

. Hang héa, dich vu khuyén mai: Tai khoan thanh toan (TKTT) dwgc mé méi bang phuong

thirc dién tr qua trng dung di dong MBBank (sau day goi la “APP MBBank”) qua Chuong
trinh “1 phit gidi thiéu, tién triéu vé tay” t6 chirc boi Cong ty TNHH Interspace Viét Nam.
Thoi gian ap dung:
- Chuong trinh dién ra tir ngay 02/08/2024 dén 31/12/2024.
- Chuong trinh c6 thé két thiic trude han khi hét ngan sach.
Pham vi khuyén mai: Toan quéc
Hinh thirc khuyén mai: Ting 30,000 ddng vao TKTT cua khach hang khi thoa man diéu
kién chuong trinh.
Péi twong dwge hwong khuyén mai: Khach hang mé méi TKTT qua APP MBBank dap
{mg cac diéu kién cua chuong trinh
Noi dung va thé 1¢ chi tiét chwong trinh khuyén mai:
Thé 1é chwong trinh:
Khach hang thoa mén diéu kién nhan thudng ctia Chuong trinh 13 nhitng khach hang méi
(chua dang ky APP MBBank), mé méi TKTT bang phuong thic dién tir qua APP
MBBank thanh cong thong qua link gi6i thiéu tir Chuong trinh “1 phat gidi thiéu, tién
triéu vé tay” ciia Cong ty TNHH Interspace Viét Nam va duoc ghi nhan trong thoi gian
dién ra chuong trinh.

Co céu giai thwéng:

Nguoi duge gi6i thidu nhan giai thudng tién mat tri gia 30,000 dong vao TKTT tai MB khi
mo méi TKTT bang phuong thic dién tir qua APP MBBank thanh cong thong qua link gidi
thiéu tir Chwong trinh “1 phut gi6i thiéu, tién triéu vé tay” ctia Cong ty TNHH Interspace
Viét Nam va thyuc hién dang nhap 1an dau vao TKTT trén APP MBBank.

Thoi gian va cach thirc trao thwéng:

e Thoi gian xac dinh danh sach khach hang théa man diéu kién nhan thuong: Sau khi hé

théng MB ghi nhén ngudi dugc gidi thi¢u hoan thanh dang ky APP MBBank, dinh danh
khéch hang.

e Cach thirc thong bao: Danh sach khach hang thoa mén diéu kién nhan thudng ciia chuong

trinh s& duoc thong bao trén Thong bao day (Push App Notification) trén APP MBBank,
Fanpage va Website cia MB.

e Céch thirc trao thudng: Ting tién vao TKTT cua khach hang.

e Thoi han két thuc trao thudng: 31/12/2025



8. Quy dinh vé didu méi giai dap thic mic lién quan dén chwong trinh khuyén mai:

Moi thic méc lién quan dén chuong trinh khuyén mai, khach hang lién hé theo dia chi sau
dé duoc hudng dan, giai dap:

Ngan hang Thuong mai C6 phan Quan Poi (MB)
18 Lé Van Lwong, Trung Hoa, Cau Gidy, Ha Noi
Dich vu khéach hang 24/7: 1900 5454 26 hodac Email Mb247@mbbank.com.vn

9. Trach nhiém théng bao:

Ngén hang Thuong mai C6 phan Quan Poi (MB) duoc quyén thay doi, stra d6i, diéu chinh
thé 1é nay va cac quy dinh co lién quan, va s& dugc cip nhat cong bd trén website chinh
thirc cia MB. Khi ¢6 cac sy kién nay, MB s¢ thong bao dﬁy du chi tiét noi dung cua thé 1¢
chuong trinh khuyén mai, danh sach khach hang tring thuéng trén it nhat mot phwong tién
thong tin dai ching va tai HGi s&, cac chi nhanh, phong giao dich cia MB.

10. Cac quy dinh khac:

a.

Khach hang dugc nhan khoan khuyén mai theo Thé 1 nay c6 thé phai ndp thué thu nhap
khong thudng xuyén, phi va 1 phi (néu c6) theo quy dinh ctia phap luat hién hanh. Truong
hop phai ndp thué thu nhap khong thudng xuyén, Khach hang chip thuan viéc MB sé& khau
trir khoan thué thu nhap khong thuong xuyén, phi va 1& phi (néu c6) theo quy dinh ciia phap
luat trén tri gia khoan khuyén mai ma khach hang da nhan va thay méat khach hang ndp cho
co quan c6 tham quyén theo quy dinh ciia phap luat.
MB c6 toan quyén tir chdi trao khoan khuyén mai cho bat ky khach hang ndo ma cung cap
thong tin khong hop 18, khong rd rang, khong dy du hodc vi pham bt ky diéu khoan va
diéu kién nao ctia Thé 1é chwong trinh.
Khach hang déng ¥ tham gia chuong trinh nay dong nghia véi viéc khach hang dong y cho
MB str dung tén va hinh anh cuia khach hang tring gidi cho muc dich quang céo thuong
mai.
Ngan hang Thuong mai C6 phan Quéan Poi (MB), nhimng cong ty lién két cia MB, giam
dbc, nhan vién va nguoi dai dién trong tmg ctia MB va nhiing cong ty lién két nay sé khong
chiu trach nhiém cho bat ky méat mat, thiét hai nao (khong chi bao gém nhitng t6n that hodc
nhitng ton that c6 nguyén nhan khac) hodc bét ky tai nan c4 nhan nao xay ra tir viéc tham
gia vao Chuong trinh hodc do viéc tiép nhan hodc sir dung qua ting ngoai trir nhiing trach
nhi¢m dugc luat phap quy dinh.
Trong trudng hop xay ra tranh chip lién quan dén chuong trinh khuyén mai nay, MB c¢6
trach nhiém tryc tiép giai quyét, néu khong thoa thuan dugc tranh chép thi cac bén duoc
quyén khoi kién ra Toa an nhan dan c6 thdm quyén dé giai quyét theo qui dinh ctia phap
luat hién hanh.

Thoi han d€ MB ti€p nhan va gidi quyet thac mac, khi€u nai ctia khach hang vé két qua cua



chuong trinh wu dai mudn nhat 1a 90 ngay ké tir ngay két thiic chuong trinh. Moi thic méc,
khiéu nai sau thoi gian néu trén s& khong duogc giai quyét.

Ban hanh béi Ngin hang Thwong mai Cé phan Quéin dji



THE LE CHI TIET

Chueong trinh “I phiit gidi thiéu, tién trigu vé tay”

1. Tén chwong trinh: Chuong trinh “1 phut gidi thiéu, tién triéu vé tay” (sau day goi 1a “Chuong
trinh”)

2. Hang héa, dich vu dwgc ap dung trong chwong trinh: Tai khoan thanh toan (TKTT) duoc
md moi bang phuong thirc dién tir qua Gng dung di dong MBBank (sau day goi 1a “APP
MBBank”)

3. Thoi gian ap dung:

- Chuong trinh dién ra tir ngay 13/09/2024 dén 31/12/2024.
- Chuong trinh c6 thé két thiic trude han khi hét ngan sach.
4. Pham vi ap dung: Toan qudc
5. Hinh thirc nhin thwéng: Ting tién vao TKTT cho ngudi gidi thiéu thoa man diéu kién

chuong trinh.
6. D6i twong tham gia hop 16: Nguoi gidi thiéu dap tng cac diéu kién cua chuong trinh
7. Noi dung va thé 1¢ chi tiét chwong trinh:
7.1. Thé 1& chwong trinh:
e Day la chuong trinh do Cong ty TNHH Interspace Vi¢t Nam (sau day goi 1a “Interspace™)
t6 chirc trién khai trén APP MBBank danh cho khach hang st dung ting dung di dong
MBBank.

e Nguoi gidi thigu:

- La khach hang tir 18 tudi tré 1én dang str dung dich vy, san phém tai MB (c6 ma
khéach hang tai MB) gui link gioi thi¢u dén ban be, nguoi than chua c6 TKTT tai
Ngan hang Thuong mai C6 phan Quéan doi (sau day goi 1a “MB”) m¢ méi TKTT
bang phuong thirc dién tir qua APP MBBank thanh cong trong thdi gian dién ra
chuong trinh.

- Nguoi gidi thiéu duoc ky két hop ddng vai Interspace. Interspace sé truc tiép chi tra
cac khoan thudng gidi thiéu cling nhu dugce ngudi gidi thiéu uy quyén dé thuc hién
ké khai va nop thué thu nhéap ca nhan.

e Nguoi dugce gidi thi¢u: La nhitng khach hang méi (chua dang ky APP MBBank), mo méi
TKTT bang phuong thic dién tir qua APP MBBank thanh cong thong qua link gidi thiéu
va duoc ghi nhan trong thoi gian dién ra chuong trinh.

e Khong gidi han sb 1an gidi thiéu va nhan thuong trong sudt thoi gian dién ra chuong
trinh.

7.2. Co céu giai thwong:



Ngudi gi6i thiu nhan giai thuong tién mat khi nguoi duoc gidi thiéu mé méi TKTT bang
phuong thire dién tr qua APP MBBank thanh cong, thuc hién dang nhdp vao TKTT trén
APP MBBank va dugc ghi nhan c6 phat sinh giao dich tai chinh hop 1€ trén APP MBBank,
chi tiét cac mbc nhu sau:

e Co ché chinh:

Thwéng cua nguoi gidi

Diéu kién ctia nguoi dwoc gidi thiéu "
. g 7 g . thl@u*

Méc 1: Mo méi TKTT bang phuong thic dién tir qua
APP MBBank thanh cong va thuc hién ding nhap lan 50,000 dong
diu vao TKTT trén APP MBBank

Moc 2: Phat sinh 3 giao dich tai chinh ** thanh cong

trong 1 tudn dau va trong 2 ngay khac nhau ké tir khi 20,000 dong
dang ky

Maoc 3: Phat sinh 5 giao dich tai chinh ** thanh cong

trong 1 tuan dau va trong 2 ngay khac nhau ké tir khi 20,000 dong
dang ky

“Duwdi sw iiy quyén ciia ngwoi gidi thiéu, Interspace thuc hién trich tw dpng mot phan
khodn thwéng nay (di bao gom thué TNCN) dé hoan tit nghia vu thué TNCN cho ngwoi
8i0i thiéu voi co quan nha nwoc.

** Piéu khodn vé giao dich tai chinh: La cdc giao dich tai chinh (gid tri tiv 100,000 dong
tré 1én) phdt sinh qua APP MBBank, bao gom cdc giao dich sau:
- Giao dich chuyén tién di khac ma khach hang.
- Giao dich thanh toan (la giao dich trén muc “Thanh toan” trén APP MBBank)
- Giao dich dbi véi cac san pham tiét kiém (1a giao dich c6 phat sinh sé du tiét kiém
trén muc “Tién gui sb ¢6 dinh” hodc muc “Tiét kiém sb tich liy” thugc muc “Tién
giri & Pau tu” trén APP MBBank)

e Co ché bonus:

Thwéng cia ngudi gioi thi¢u

Diéu kién cua nguoi gioi thi¢u (d bao gém thué TNCN)*

Moc 1: Mé méi duge 3 App (App thoa min moc 1 cua

co ché chinh) 50,000 dong
Moc 2: Mé méi duge 5 App (thém 2 App tur moc 1 cua 70,000 ddng
co ché bonus) (App thoa man moc 1 caa co ché chmh) ’

Moc 3: M6 méi dugc 10 App (thém 5 App tir méc 2

ctia co ché bonus) (App thoa mén méc 1 ciia co ché 100,000 dong

chinh)

“Khong gidi han sé lan chi trd thwéng bonus cho ngwoi gidi thigu

7.3. Thoi gian va cach thire trao thuwéng:




Thoi gian xac dinh danh sach nguoi gidi thiéu thoa méan diéu kién nhan thuéng: Sau khi
hé théng MB ghi nhin nguoi duoc gidi thiéu hoan thanh mé méi TKTT thong qua APP
MBBank, dinh danh khach hang va hoan thanh cic méc phat sinh giao dich ctia chuong
trinh.

Céch thirc thong bao: Danh sach ngudi gidi thiéu thoa man diéu kién nhan thudéng cua
chuong trinh s& dugc thong bao trén Thong bao day (Push App Notification) trén APP
MBBank, Fanpage, Website cia MB va cac kénh thong tin chinh thirc cua Interspace.

Céch thirc trao thuong: Chuyén tién vao TKTT ciia ngudi gidi thiéu tai MB.

Thoi han két thic trao thudng: 31/12/2025

8. Quy dinh vé didu mdi giai dap thic mic lién quan dén chwong trinh:

Moi thic mic lién quan dén chuong trinh, vui 10ng lién hé theo dia chi sau dé duoc hudéng
dan, giai dap:
1. Cong ty TNHH Interspace Viét Nam
Téng 7, Toanha 97-99 Lang Ha, Lang Ha, Béng ba, Ha Noi
2. Ngan hang Thuong mai C6 phan Quén Po6i (MB)
18 Lé Vin Luong, Trung Hoa, Cau Gidy, Ha Noi
Dich vu khach hang 24/7: 1900 5454 26 hodac Email Mb247@mbbank.com.vn

9. Trach nhiém thong bao:

Cong ty TNHH Interspace Viét Nam duogc quyén thay ddi, stra ddi, diéu chinh thé 16 nay va
cac quy dinh c6 lién quan, va s& dugc cap nhat cong b trén website chinh thirc ciia cong ty.
Khi c6 cac sy kién nay, Interspace s& thong bao day du chi tiét noi dung cua thé 1& chuong
trinh, danh sach c4 nhan nhan thudng trén it nhat mot phuong tién thong tin dai ching.

10. Cac quy dinh khac:

a.

Khach hang duoc nhan thudng theo Thé 16 nay ¢ thé phai ndp thué thu nhap khéng thuong
xuyén, phi va 1& phi (néu c6) theo quy dinh ctia phap luét hién hanh. Truong hop phai nop
thué thu nhap khong thuong xuyén, Khach hang chap thuan viéc Interspace s& khau trir
khoan thué thu nhap khong thudng xuyén, phi va 1& phi (néu c¢6) theo quy dinh cta phap
luat trén trj gia khoan khuyén mai ma khach hang da nhan va thay mat khach hang nop cho
co quan c6 thim quyén theo quy dinh cua phap luat.

Interspace c6 toan quyén tir chdi trao khoan khuyén mai cho bét ky khach hang nio ma
cung cap thong tin khong hop 1€, khong rd rang, khong day du hodc vi pham bat ky diéu
khoan va diéu kién nao ctia Thé 1¢ chuong trinh.

Khach hang dong ¥ tham gia chwong trinh nay dong nghia v6i viéc khach hang déng y cho



Interspace str dung tén va hinh anh cua khach hang trang gidi cho muc dich quang céo
thuong mai.

Interspace, nhiing cong ty lién két cua Interspace, giam ddc, nhan vién va nguoi dai dién
tuong ng cuia Interspace va nhiing cong ty lién két nay s& khong chiu trach nhiém cho bét
ky mat mat, thiét hai nao (khong chi bao gdm nhiing ton that hodc nhing ton thit c6 nguyén
nhan khac) hodc bét ky tai nan c4 nhan nio xay ra tir viéc tham gia vao Chuong trinh hodc
do viéc tiép nhan hodc sir dung qua ting ngoai trir nhiing trach nhiém dwoc luat phap quy
dinh.

Trong truong hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, Interspace
¢6 trach nhiém tryc tiép giai quyét, néu khong thoa thuan dugc tranh chap thi cac bén duoc
quyén khoi kién ra Toa an nhan dan c6 thdm quyén dé giai quyét theo qui dinh ctia phap
luat hién hanh.

Thoi han dé Interspace tiép nhan va giai quyét thic mic, khiéu nai ctia khach hang vé két
qué cta chwong trinh wru dai mudn nhat 1a 90 ngay ké tir ngay két thiic chuwong trinh. Moi
thic méc, khiéu nai sau thoi gian néu trén s& khong duoc giai quyét.

Ban hanh boi Cong ty TNHH Interspace Viét Nam



