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HUONG DAN SU DUNG DICH VU PHONG CHO

Budre 1: Khach hang dé nghi sir dung dich vu tai phong chd quéc noi:

STT | San bay

Phong chd qudc ndi

Dia diém

1 San bay Noi Bai

Phong chd Song Hong

Tang 03 - Khu cach ly Qudc
noi - gan cua 04 va 09

2 | San bay Tan Son Nhit

Phong cho Le Saigonnais

Tang 02 - Khu cach ly ga di
Noi Dia - Boi dién cong 14

3 | San bay Da Ning

Phong cho thuong gia C2

Tang 02 - Khu cach ly Nha ga
hanh khach Quoc Noi T1

4 | San bay Cam Ranh

Phong chd The Champ Lounge

Tang 02 - Khu cach ly Qudc
ndi - gan cua 06

5 | San bay Phu Quéc

Phong cho CIP Lounge

Tang 02 - Khu cach ly Qudc
ndi - gan cua 12

Budée 2: Khach hang xut trinh code khach hang (CIF) tai man hinh Théng tin hdi vién trén App

MB cuing thé Ién tau dé nhan vién phong cho kiém tra thong tin.

Huéng din:

Khach hang ding nhap App MB Bank - Tim muyc Déi qua.

App chuyén sang man hinh Khach hang than thiét.

Nhin vao biéu tugng tai goc trén bén phai = Chon Théng tin hi vién.
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Budc 3: Nhan vién phong chd qudc ndi kiém tra thong tin CIF khach hang dé xac nhan wu dai dang
ap dung cho khach hang ddng thoi kiém tra thé 1én tau coa khach, tén trén thé 1én tau phai
trung véi tén khach hang.

Nhan vién phong chd chup lai thé 1én tau cia cha thé va khach moi di kém (néu c6) 1én hé
thng ctia phong cho.

Budce 4: Khach hang ky xac nhén dién tir trén hé théng.

Bude 5: Nhan vién phong cho hoan tat cac budc trén hé théng, hé théng xac nhan thanh cong, nhan
vién moi khach hang va khach moi di kém (néu co) vao phong cho.



