PIEU KHOAN VA PIEU KIEN

CHUONG TRINH TRAI NGHIEM SAY ME — QUA TANG BAO CHAT
1. Chuong Trinh “Trai nghi¢m say mé — Qua ting bao chat” (“Chuong Trinh™) 4p dung cho chu thé tin
dung Qudc té MB JCB.
2. Chuong Trinh 4p dung cho Chi Thé Tin Dung MB JCB phat hanh bdi Ngan hang TMCP Quén Doi
(“MB”) (sau day goi 1a “The” hay “Thé Tin Dung MB”)
Khuyén mii ap dung cho cac dau BIN Thé sau ddy: 356418, 356419, 356433.
3. Thoi gian khuyén mai: tir ngay tir 00h 00’01 ngay 01/07/2021 dén 23h 59’ 59°’ ngay 31/07/2021
(GMT+7).
4. Noi dung wu Pai danh cho cac khach hang sir dung Thé Tin Dung MB JCB:

STT Noi dung wu dai Gia tri gi¢i han vu dai

U'u dii danh cho chii thé MB JCB chi ti¢u lan dau trén ZaloPay va Momo

+ Gia tri hoan s& duoc quy dbi ra diém
Hoan 50% gia tri giao dich cho chu thé | MB Star.

01 MB JCB chi tiéu ldn dau trén ZaloPay, | + Tbi da 100,000 VND/1 giao dich.
Momo + Tbi da 2 giao dich/1 khach hang/
thang

Uu dii hang ngay

. + Gia tri hoan s& duoc quy dbi ra diém
Hoan 20% cho tat ca giao dich trén
02 MB Star.

ZaloPay, Momo )
+ T6i da 100,000 VND/1 KH/ thang

- Khach hang c6 thé sir dung diém dé quy doi ra ti€én mat hodc qua tang trén trang MB Star.

- Gia tri quy doi ciia diém MB Star: 1 diém MB Star twong duong 10 VND, gi tri quy ddi c6 thé dugc
thay ddi theo quy dinh cia MB qua ting thoi ky va duoc théng bao trén trang MB Star.

- Thoi han sir dung ctia diém MB Star: theo quy dinh cia MB timg thoi ky.

5. Diéu kién, cich thirc, thii tuc cu thé khach hang phai thwe hién dé tham gia chwong trinh khuyén

mai:

5.1 Pinh nghia thé hep lé:

- Thé MB JCB vit 1y hop 1¢ 1a thé do MB phat hanh.

- Thé khong bi khoa vinh vién va con hiéu luc tai thoi diém MB xét thuong. Néu thé du didu kién nhan
thuong da dugc phat hanh thay thé tai thoi diém xét thuong thi thé thay thé cta thé nay c6 quyén duoc
nhan thuong.

- Thé con tin dung con han, dang trong trang thai hoat dong tét va khong phat sinh ng nhém 2 trd 1én
trong thoi gian dién ra chuong trinh.

5.2 Pinh nghia giao dich hop lé¢:



5.3

5.4

Giao dich du diéu kién tham gia chuong trinh khuyén mai la:

+ Giao dich sir dung thé tin dung MB JCB thanh toan hang hoa/dich vu thanh cong dugc thuc hién trén
may thanh toan POS/EDC, cac cong thanh toan truc tuyén hop 18 trén Internet thanh cong da duoc ghi
nhan trén hé théng ciia MB trong thdi gian trién khai chuwong trinh khuyén mai.

+ Khong ap dung cho giao dich rit tién mit, giao dich phi phat hanh/phi thudng nién/cac loai phi va 1ai
khac; giao dich phat sinh do su cd hé théng, giao dich hoan tra, giao dich huy, giao dich test, giao dich
nghi ngod rui ro, gian 1an, 1gi dung chuong trinh, giao dich tra soat voi 1y do chd thé khong thuc hién
giao dich; giao dich trung gian, dai ly phi tién dién, tién nudc, phi bao hiém hay céc phi dich vu twong
tu. ..

M&i khach hang chi dugc nhan thuong mét 1an duy nhat trong sudt thoi gian dién ra chuong trinh.

Thoi gian, cach thire xac dinh triung thuéng

MB sé& tu dong xuét dit liéu cac khach hang dat diéu kién tring thudng ngay khi két thic chuong trinh.
MB s& chét danh sach khach hang trung thudng va sé thong bao danh sach khach hang tring thuong
trén website cia MB sau khi két thic chuong trinh theo thoi gian quy dinh tai muc 5.4.

Thai gian, cach thirc va thi tuc trao thuwéng

Thoi gian trao thudng va tra thuong cu thé nhu sau:

Thoi gian dién ra chwong | Thoi gian théng bao khach hang tring thuéng (bao | Théi gian tra

trinh thwéng gOm giai tuln, giai thing va giai ngay vang) thwéng

01/07/2021 — 31/07/2021 06/08/2021 13/08/2021

9.5

5.6

MB sé thyc hién trao thuong cho khach hang bang cach cong diém MB Star truc ti€ép cho cac khach
hang nam trong danh sach tring thudng.

Thoi gian thong bao khach hang tring thuong va tra thuong co thé thay doi theo thong bao cia MB qua
ting thoi ky.

Trach nhiém ciia khach hang tring thwéng ddi véi chi phi phat sinh khi nhin thuéng, thué thu
nhip khéng thuwdng xuyén: Ty tic.

Trach nhiém céng bd théng tin:

Chi tiét ni dung ctia thé 1é chuong trinh dugc dang tai cong khai trén website https://mbbank.com.vn

Két qua trang thuong s& duoc cong bd trén website http:/mbbank.com.vn.

6. Cac quy dinh chung:

6.1

6.2

Bét ctr giao dich nio ma MB nghi van 1a giao dich khong hop 1 dya trén thong tin vé thoi gian, noi
thuc hién giao dich hodc cac yéu td khac s& bi trir ra khoi téng giao dich chi tiéu hop 1€. MB ¢o quyén
yéu cau Cha Thé cung cap hoa don tai chinh va cac gidy to/thong tin bd sung ciia cac khoan chi tiéu dé
chimg minh giao dich hop 1&. Trong truong hgp Chu Thé khong hodc khong thé chimg minh giao dich
hop 18, MB ¢6 quyén khong tinh cac giao dich cia Chu Thé vao gia tri chi tiéu hop 1¢ trong Thoi Gian
Chuong Trinh.

Khach hang c6 thé kiém tra cac giao dich dwoc ghi nhan vao tai khoan Thé cia minh qua kénh Internet

Banking hodc Trung tam Dich vu Khach hang MB: 1900545426 hoac (84-24)37674050.



http://mbbank.com.vn/

6.3 Sau khi Chi Thé du diéu kién nhan duoc vu dii, néu cac giao dich hop 1& dé tham gia wu dai bj tra lai
hodc bi hity, MB ¢ quyén trir gia tri ciia wu ddi vao tai khoan Thé Tin Dung MB di dugc dung dé
hudng wu dii ciia Chi Thé Chinh. Giao dich s& dugc thé hién trén bang sao ké Thé ciia Chii Thé Chinh.

6.4 Khich hang c6 thé tham khao théng tin vé Chuong Trinh trén trang web cia MB
(www.mbbank.com.vn) hodc tai cic diém giao dich hodc Trung tdm Dich vu Khach hang MB:
1900545426 hoac (84-24)37674050.

6.5 Néu khach hang c6 cau hoi hay khiéu nai lién quan dén noi dung va két qua ctia Chwong Trinh, khach
hang c6 thé phan hoi MB trong vong 05 ngay ké tir ngdy cong bd hodc nhan thuéng twong tng dé dugc
hd tro giai quyét.

6.6 Trong trudng hop co tranh chap, quyét dinh cia MB 1a quyét dinh cudi cung. Bang viéc tham gia
Chuong trinh khuyén mai nay, Khach hang méc dinh chap thuan tat ca cac Diéu khoan va Piéu kién cia
Chuong trinh khuyén mai duoc liét ké trén.

6.7 Ban Piéu Khoan va Piéu Kién cia Chuong Trinh nay co thé bi diéu chinh tai timg thoi diém theo quyét
dinh cia MB. Noi dung thay ddi (néu c6) s& dugc théng bao, ding ky theo quy dinh phap luat va cip
nhat trén website cia MB trudc ngay ap dung

6.8 Pau mbi giai dap thic méc cho khach hang vé cac van dé lién quan dén chuong trinh khuyén mai

(nguoi lién hé, dién thoai...): Hotline MB 247: 1900545426.



