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NGAN HANG QUAN DO/

HUGNG DAN TRA CUU VA TAI HOA BON PIEN TU MB
TREN INTERNET BANKING



'A. POl TUONG SU DUNG
Khach hang da cé ma khach hang tai MB va dang s dung dich vu Internet Banking tai MB

B. HUGNG DAN TRA cUU, TAl, PHAN HOI THONG TIN VE HOA PON

1. TRA cUU VA TAI HOA PON

Budc 1: Pang nhap hé théng: Quy khach dang nhap vao hé théng MB Internet Banking

tai dia chi https://emb.mbbank.com.vn theo Tén dang nhap va Mat khdu da ducc cdp/dang
ky.
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Budc 2: Tra cltu héa don: Quy khach lua chon muc Tra clu hda don dién ti\Truy van &
thanh cong cu bén tay trdi cla man hinh. Thuc hién nhap cac gid tri can tim kiém, sau do
chon Truy van:

(3 EBANKING
Tra cdu hda don dién b

. Théng tin tai khodn Tim kiém

h& khdch hang 1130547

i Thanh todn thea l& Loai tign* WND

Tatrcd

Trang thdi hda don*
Tra ciu héa don dign

Moy giao dich tr ngay 302008 - BEnngay 30/11/2018

Truy wan

Phdr |oai hiva don Tatcd = MED sd hda dom

Ky higu hoa dan I"\5 S8 TT hoa don

Luuy:
- Céc chi tiéu tim kiém c6 dau (*) 13 chi tiéu bat buéc nhp gia tri.
- Ngay giao dich tir ngay, Dén ngay: Quy khdach chon khodng thdi gian tra ciu Héa don dién tu téi da la mét (01) théng.
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Két qua tra clu:
' - Néu khong céd hoa don nao thda man diéu kién tim kiém hé thdng sé tra vé két qua:

Tra ciau hda don dién tor

Khéng ton tai hda don nay, guy khach vui long kiém tra lai théng tin tim kiém

- Néu co hda don thda man diéu kién tim kiém thi két qua tra cdu dugc trd vé nhu sau:

Tra ciu hda don dién W

Tim kiém

M khdch hang 1130547

Loai tign* VHD

Trang thdi hda don* Tt cd

Ngay giao dich tr ngiy 25/01/2018 < Bnngay 25/02/2018
Phén logi hda dan Tat e *  MBu 56 hia don

Ky higu héa don S8 TT héa dan

MAU SO KT HIEU sO HOA DON NGAY LAP NGAY GIAD LOAI HD TRANG THAI
DICH

OIGTHTOO0 MEBHMBE 0001070 011208 02018 Hia don thang G
OIGTKTOMO01 MEf1BE 0001069 28092018 31/01/2018 Hba don thang Ghc
O1GTKTO002 MB/1BE 18288378567 T1870666 21/0%2018 2500172018 Hia don theo giao dich Gic
O1GTHTOO02 ME/MBE 1828839874779210888 21/09/2018 25/01.2018 Hoa don theo giao dich Goc

Budc 3: Tai Héa don: tai mdi dong Hoéa don nh&n chon Tai vé, hé théng tu doéng tai va luu
file hoa don vé may phuc vu cho nhu cau luu tr, tra cltu hoa don.

sO HOA DON NGAY LAP NGAY GIAO  LOAI HD TRANG THAI  TAIVE PHAN HOI
DICH ) #
185594624 1692630301 23/10/2018 07/07/2018 Haa don theo giao dich Gic Phan hdi
1855903113660740001 2as0018 Hia don theo giao dich Gic Taive Phan hi
1855959829642440001 23/10/2018 Hia don theo giao dich Gic Taive Phan hdi
0000025 1741072018 o1A10/2018 G Tai v Phan hii
0010012 11/10/2018 Bigu chinh Taive Phan hii
0003101 15/10/2018 31/01/2018 Hia don thang HE xaa bd Taivé Phan hdi
0000004 12/10/2018 Haa don ngay el Tai vé Phan hdi
0010005 1141072018 Bi digu chinh Taivé Fhan hdi
0000002 09A10/201a Haa don ngay e Tai vé Phan hdi
0ooooot 09/10/2018 Hoa don noay Gic Taive Phan hdi
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| Két qua file héa don trad vé nhu sau:

3 invoiced183748335783577387.2ip - WinRAR

File Commands Tools Favorites Options Help
- N (1 [ 1]
N By
3 V) :
Add  ExtractTo  Test Wiew Delete Find Wizard Info WirusScan Comment  SFX

B | |B invoice4183748335785577387.2ip - ZIP archive, unpacked size 2,574,406 bytes

Marme

2 01GTKT.htm
[ MGTKT

E invoice.pdf

| 0100283873_0MGTKTO017_MB18E_1.xs1

Size

602,421
5448
628334
1338203

Packed

222,226
2,915
225,150
1,018,780

File Hoa don dién td tra vé dang file zip, trong dé gém:

Type
Fi|F'_ F|:||d"_r'

HTML Document
XML Dacument
HEL Stylesheet
Adobe Acrobat Do...

Madified

10/30/184:10...
10/30/184:10...
10/30/184:10....
10/30/184:10...

CRC32

5750DEDS
98414000
FEADQSE0C
CBAESE1E

® 1File Hoa don dién ti dinh dang HTML (phuc vu hién thi Hoa don trén thiét bi dién ti dién
thoai, may tinh...)
® | File Hoa don dién td dinh dang XML (la cau truc di liéu clia Hoa don)
® 1 File ban thé hién cla Hoa don dién td dinh dang PDF (13 ban thé hién cla Hoa don dién
td, phuc vu muc dich in ra gidy dé Iuu trr)
® 1 File Hoa don dién ti dinh dang XSL (Ia mau hién thi Hoa don dién t).

Quy khach ma file Hoa don dién ti tai vé dé phuc vu luu trit va tra cdu.

* Hién thij cta file Héa don HTML:

* A MZu sé: 01GTKT0/017
HOA DON Ky hiéu hda don: MB/18E

I3 '- S6 hoa don: 0234567

ey rrived GIA TRI GIA TANG R

Bon vi ban hang:
Bia chi:

Ma s6 thué:
Bién thoai:
Website:

Tén khach hang

NGAN HANG THUONG MAI GO PHAN QUAN DOI
5621 Cét Linh - Quan Déng Da - Ha N&i
0100283873

02462661088

wvew mbbank.com.vn

CONG TY CP ABC

Bia chi: SO 2 LUONG VAN CAN, HA NOI
Ma 56 thué: 0123456789
Mz khach hang 123456
Loai nguyén té: VND
STT Ngay giao Ténhanghéa  Bon S6 Bon gia Thué suat  Tiénthué  Thanh
dich (dich vu) vi lwerng hang héa GTGT (%) GTGT tién
tinh (dich vy)
1 3011072018 PHI CHUYEN 20.000 10 2000 22,000
TIEN
Ty gid 1
Cong tién hang 20,000
Céng tién thué GTGT 2,000
Téng cgng tién thanh toan 22,000

Bing chif: Hai mwroi hai nghin déng

Ghi chia

Buoce ky bdi: NGAN HANG THUONG MAI CO PHAN QUAN BOI Nody ki 30110/2018

/—/UQ/\/G DAN TRA CUU VA TAI HOA BON BIEN TU MB ‘
AN HANG Qb D! TREN INTERNET BANKING



Hién thi c

ua file Héa don PDF:

* 5
HOA PON
NGAN RANG QUAN 0 GIA TRI GIA TANG
Donvibanhang:  NGAN HANG THUONG MAI CO PHAN QUAN DO
Bia chi: s6 21 Cét Linh - Quén Béng Da - Ha NG
M3 56 thué: 0100283873
Bién thoai: 024 62661086
Web: www.mbbank.com.vn

Ténkhdchhang:  CONG TY CP ABC

Bia chi: S0 2 LUONG WAN CAN, HA NOI
M3 56 thué: 0123456789

M3 khdch héng: 123456

Loai nguyén té: VND

Miu s6: IGTKTIOT
Ky higu hoa domn:MBHSE
56 hoa dom: 0234567
Mgay l&p: 30V10/2018

. L s Bon gia PN I
str| Nogygeo | Ternane oo |, S6o| it [Tl T | aonio
1 | 301002018 [PHI CHUYEN TIEN 20,00000( 10 2,000.00 22,000.00
Ty gié
Céng tién hang 20,000.00
Céng tién thué GTGT 2,000.00
Téng cdng tién thanh toan 22,000.00

Béng chi¥: Hai muoi hai nghin déng.

Ghi chii:

3. GUI PHAN HOI VE HOA DON

Sau khi tra clu va tai hoa don, trusng hop Quy khach phat hién Hoa don ¢ sai sot, xin vui
long tich chon Phan héi tai mdi dong Hoa don dé phdn &nh théng tin.

sO HOA DON NGAY LAP NGAY GIAO  LOAI HD

DICH.
185594624 1692630301 23/10/2018 07/07/2015 Hta don theo giao dich
1855903 113660740001 23/10/2018 Hta don theo giao dich
1855959829642440001 23/10/2018 Hba don theo giao dich
0000025 17/10/2018 01/10/2018
0010012 11/10/2018
0oo03101 15/10/2018 31/01/2018 Hoa dan thang
0000001 12/10/2018 Hoa don ngay
0010005 11/10/2018
0000002 09/10/2018 Hoa don ngay
0000001 09/10/2018 Hoa don ngay
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HUGONG DAN TRA CUU VA TAI HOA DON BIEN TU MB
TREN INTERNET BANKING

Buoe ky béi: NGAN HANG THUONG Mal CO PHAN QUAN BAI. Ngay ky: 30/10/2018

Trang 1/1

TRANG THAI
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'Tai man hinh phan hdi théng tin, Quy khach thuc hién nhap céc thong tin sai sot trén Hoa
’ ' don, cung cap lai théong tin dung, ho tén va sé dién thoai lién hé cla dau moi tai don vi va

lua chon nut GUi. Thong tin phan héi clia Quy khach sé dugc ghi nhan va gli tdi Ngan hang
Quan doi. MB sé thuc hién ra soat va phan hoi tai Quy khach trong vong 01 ngay lam viéc.

hdu 56 O1GTKTO/018  Noay ldp 09/10/2018  LoaiHD Hda dom ngay Chi tigt
Ky higu MBS BE Moay giao dich Trangthdai  Goc Téivé&
S0 hoa don ooooooT

Mi dung phan hdi

Théng tin vé dia chi trén hoa don chwa chinh xac. Dia chi dung la: sd =g Lidu Giai, phuwdng Céng
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Ho tén needd lidn hé: Nguyén Van A

CQuay lai

Trong qud trinh thuc hién néu phat sinh vudng mac Quy khach vui 16ng lién hé vai
Chi nhdnh/Phong giao dich cia MB noi Quy khach thuc hién giao dich dé dugc hd tro.
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