THE LE CHUONG TRINH KHUYEN MAI
(Kém theo cong van s6Ad4. ngay.44./64 /208 ciia UL )

1. Tén chwong trinh khuyén mai: “MB KET NOI”

Hang héa, dich vu khuyén mai: San phim, dich vu ciia Ngin hang TMCP

Quaén Dbéi.

3. Thoi gian khuyén mai: 20/04/2020 dén hét 31/12/2020

4. Dia ban (pham vi) khuyén mai: Céc Chi nhanh/Sé giao dich clia Ngan hang
TMCP Quén Doi (MB) trén toan bd lanh thd Viét Nam

5. Hinh thirc khuyén mai: Ce"lp ma sb va quay sb tring truéng cho khach hang

6. Khach hang cia chwong trinh khuyén mai: Khich hang 13 thanh vién cuia
chuong trinh chdm séc khach hang than thiét danh cho khéch hang cé nhén, déng
thoi c6 sir dung san phim App MBBank va tai khoan thanh toan loai V1, V2,
V3, V4, V5 va/hodc thé ghi no quéc té (khach hang sir dung tdi thiéu 2/3 san
phédm quy dinh tai muc nay dé dugc tham dy chuong trinh).

7. Co ciu giai thwéng:

Giai thudng

Giai dac biét:

Gia tri giai
thudng

Tbng gi4 tri
chuong trinh

ki¢ém cta khach hang m¢ tai MB

Giai dac biét:

: 6 8 4,828,000 | 231,744,000
01 chi vang SJC 9999 (vang miéng)
Giai ddng hanh: 01 triéu dong tién
mit vao tai khoan thanh toan/sd tiét 20 8 1,000,000 | 160,000,000

iém cua khach hang mao tai MB

. <

Giai déc biét:

6 1 48,250,000 | 289,500,000
01 lugng vang SJC 9999
Giai két ndi: 10 triéu dﬁ‘)ng tién mit
vao tai khoan thanh toan/ sd tiét 20 1 10,000,000 | 200,000,000

ki¢ém cua khach hang m¢ taiMB

6 1 48,250,000 | 289,500,000
01 Iugng vang SJC 9999
Giai két ndi: 10 triéu ddng tién mit
vao tai khoan thanh toan/ sb tiét 20 1 10,000,000 | 200,000,000

- Tbng gia tri giai thuéng cua chug trinh 1,370,744,000 ddng (Bing chit: Mot ty,

ba trdim bay muoi triéu, bay tram bdn bbn nghin ddng). Gi4 trj giai thudng da bao

gbm VAT.



Téng gi4 tri giai thuéng so voi tbng gia tri hang héa dich vu khuyén mai bang
0.3%

Gié trj giai thudng bang vang cin cu gid vang theo gid niém yét clia cong ty
TNHH MTV Vang bac d4 quy Sai Gon — SJC luc 11:42:58 AM ngay 17/04/2020.
Tai ngdy nhan thudng, néu gia vang niém yét vuot qué gia tri giai thuong theo thé
16 nay thi khach hang s& nhan thudng bing tién m3t véi gid tri bing dung gia tri
giai thuéng da cong bd.

8. NOoi dung chi tiét thé 1 chwong trinh khuyén mai:
8.1. Thaoi gian trién khai: Tix 20/04/2020 dén hét 31/12/2020
8.2. Diéu kign, cdch thirc nhin ma sé quay thuéng

Cin ct trén sb diém Star Point phat sinh méi trong thang khach hang nhén dugc
tir chuong trinh chuong trinh chdm séc khach hang thén thiét danh cho khéach
hang cé4 nhén, céc khach hang théa mén diéu kién cta chuong trinh s& nhin dugc
ma sb du thudng dé tham gia chwong trinh quay thuéng hang thang, gitra ky va
cubi ky.

Diém Star Point khach hang nhin dugc khi st dung cac san phém dich vu cua
MB theo chuong trinh chdm s6c khach hang than thiét danh cho khach hang cé
nhéan. :

Ctr 500 didm Star Point khach hang s& nhdn dugc 01 ma sé quay thudng

M3 sb dy thudng s& duge MB glti SMS/email dinh ky vao ngay 10 hang thang t6i
khach hang.

8.2.1. Quy dinh ma so quay thuéng

Ma quay thudng: ma quay thudng dugc hé théng MB sinh ngiu nhién, trong d6
c6 dang MM.YYYYYYY. Trong do:
e MM la mi thang phat sinh ma
e Cécsdb YYYYYYY la sb tht ty sinh ngiu nhién tir hé théng theo thir tw
thoi gian khach hang dugc sinh ma quay thuéng trén hé théng lan luot
tir 0000001 dén 9999999
S6 lugng ma du thuéng theo timg dot quay thudng = Téng sb diém Star Point
khach hang nhan dugc trong thoi gian quy dinh/500 diém (theo nguyén tic 1am
tron xudng). '
Thoi gian quy dinh tinh dé tinh sb diém Star Point khach hang nhan dugc theo
timg dot quay thudéng nhu sau:

Dot quay thwéng Thoi gian quy dinh
Quay hang théng'
Dot 1 Tir ngdy 20/04/2020 dén hét ngay 31/05/2020
Dot 2 Tur ngay 01/06/2020 dén hét ngay 30/06/2020
Pot 3 Tu ngay 01/07/2020 dén hét ngay 31/07/2020
Dot 4 Tur ngay 01/08/2020 dén hét ngay 31/08/2020
Dot 5 Tur ngay 01/09/2020 dén hét ngay 30/09/2020
Dot 6 Tur ngay 01/10/2020 dén hét ngay 31/10/2020




Dot quay thuwdéng Thq‘;'i gian quy dinh
| Quay hang thang ‘
Dot 7 Tur ngay 01/11/2020 dén hét ngay 30/11/2020
Dot 8 Tir ngay 01/12/2020 dén hét ngay 31/12/2020
Quay giita nam Tir ngay 20/04/2020 dén hét ngay 31/07/2020
Quay cudi ky Tir ngay 20/04/2020 dén hét ngay 31/12/2020

8.2.2. Thoi gian thuc hién quay thwong

Quay hang thang: MB thuc hién quay thudng bang dién tir dudi sy ching kién

cta dai dién khach hang va MB vao ngay 20 cua thang tiép theo (trudng hop ngiy

20 thang tiép theo roi vao ngay thir bay/chi nhit thi MB sé& thyc hién quay thudng

vao ngay lam viéc tiép theo). Ngay quay thudng dot 1 12 ngay 22/06.

Quay gifta nam, quay cubi ky: MB thuc hién quay thudng bing 16ng sb dudi su

chimg kién cta dai dién khach hang va co quan nha nuéc. Dy kién thoi gian quay

thudng cu thé:

+ Quay giita ndm: chuong trinh quay thuéng dugc td chirc vao ngay 20/08/2020

+ Quay thuéng cudi ky: chuong trinh quay thudng dugc td chirc vao ngay
20/01/2021

Tht ty thuc hién quay thuéng cia mdi 1dn quay: thuc hién quay giai dong

hanh/giai két ndi trudc, sau khi quay hét sé giai déng hanh/gii két nbi s& thuc

hién quay dén giai dic biét.

Dia diém té chic quay thudng: Hoi s6 MBBank, 21 Cét Linh, Péng Da, Ha Noi

8.2.3. Thong bdo trung thuong

Sau 03 ngay ké tir ngdy quay s6 dé xac dinh khach hang tring thuéng, MBBank
s& thong béo dén cac Khach hang c6 ma sé du thudng tring thudng vé thoi gian,
dia diém, thu tuc nhan thuéng qua dia chi Dién thoai hoic Email ma khéach hang
dang ky tai Ngin hang dong thoi thong bdo trén website clia MBBank:
www.mbbank.com.vn va tai cac don vi kinh doanh cia MBBank.

MBBank s& khong chiu trach nhiém trong trudng hgp khéch hang trung thudng
nhung khéng lién hé véi ngan hang dé thuc hién nhan thuéng theo diing thdi han

quy dinh ctia Ngn hang.

8.2.4. Cdch thirc khdch hang nhan thudng
- Thi tuc dén nhan thuéng:

+ Khi dén nhén thuéng, Khéch hang phai xuit trinh CMND/H® chibu sir dung

khi dang ky vi MB

+ Truong hgp Khach hang uy quyén cho ngudi khac dén nhan thuong thi

ngudi dugc iy quyén phai xuit trinh thém gidy uy quyén

+ Khach hang tring thuéng chiu moi chi phi lién quan dén viéc nhan thudng,
nhu chi phi an &, di lai, cic loai thué va cac khoan phi khac theo quy dinh
cta Phap luat (néu c6);

- Thoi gian trao thwéng: Trong vong 10 ngay ké tir ngdy quay thudng
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- Dia diém t6 chirc Lé trao thwéng:
+ Néu khach hang ¢ khu vuc HN/ HCM: 1€ trao thudng td churc tai hoi sé cua
MBBank tai dia ban twong Ung:
e Dia chi Hoi s6 MB tai Ha Noi: Toa nha MB — s6 21 Cat L1nh Phuong
Cat Linh, Quén Dong Pa, TP. Ha Noi/ hodc 63 Lé Vin Luong, Quén
Céu Gidy, TP.Ha Noi.
e Dia chi Hoi s6 MB tai Hd Chi Minh: Toa nha Sunny Tower, s 259
Trin Hung Dao, Phuong C6 Giang, Quén 1, TP. H5 Chi Minh.
+ KH con lai: trao thudng tai Chi nhanh cia MBBank (noi khach hang tring
thudng giao dich).

9. Piu mdi giai dap thic mic
DéAu méi giai dap cac thic méc lién quan t6i chuong trinh: Hotline — 1900 545426
- (024) 3767 40500/ Email: mb247@mbbank.com.vn

10. Trach nhiém cong bo thong tin:

- Chi tiét cua thé 18 chuong trinh dugc ding tdi cong khai trén website
http:/mbbank.com.vn va dugc cong bd tai cac Chi nhanh/Phong giao dich cua MB.

- Két qua triing thuéng ciing s& dugc cong bd trén website http://mbbank.com.vn,
tai cdc Chi nhanh/Phong giao dich cia MB.

11. Quy dinh khac

- Néu duge sy ddng y ciia Khach hang tring thuéng, MBBank s& sir dung hinh anh,
tu liéu va céc théng tin lién quan dén ngudi tring thudng cho muc dich quang
c4o, khuyén mai cia MBBank.

- MBBank hoan toan chiju trach nhiém trong viéc quan Iy khau in 4n, tinh chinh x4c
ctia bang ching x4c dinh tring thudng va viéc dua bang chimg xic dinh triing
thudng vao luu thdng trong chuong trinh khuyén mai. Trudng hop bing ching
x4c dinh tring thudng do ngan hang phat hanh c6 sai sét gdy hiéu lam cho Khach
hang trong viéc trang thudng, Ngén hang c6 trach nhiém trao céc giai thudng cho
Khéach hang theo dung quy dinh. Viéc thyc hién chuong trinh khuyén mai phai
dam bao tinh cong bang, minh bach va khéach quan. _

- DPbi véi nhimng gidi thuéng khong ¢6 ngudi tring thuong, MBBank c6 trach
nhiém trich ndp 50% gia tri cia g1a1 thudng da cong bd vao Ngan sach Nha nude
theo quy dinh tai Khoén 4 Piéu 96 Ludt Thuong mai.

- Céac ndi dung khac khong dugc quy dinh trong Thé 18 nay sé& ap dung theo céc
Quy dinh va Quy ché hién hanh ctia MBBank.
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