PHU LUC 01: THE LE CHUONG TRINH KHUYEN MAI

(NOI DUNG QUA TANG KHUYEN MAI)

1. Tén chuong trinh

SINH NHAT VANG - RUOC XE SANG

2. bia bfi’n (pham
vi) khuyén mai

T4t ca dja ban c6 Chi nhanh/Phong giao dich MB trén toan quéc

3. Hinh thire
khuyén mai

Qua tang hién vat (6 4o/do mua/ti vai/binh nudc/mil bao hiém/hcf)p
lock&lock....) va tang diém thudng “MB Star Point” trén App MBBank

4. Thoi gian khuyén
mai

Tir ngay dén hét ngay 30/05/2024 dén 15/8/2024 hodic dén khi hét ngan sach, tiry
diéu kién nao tdi trudc.

5. Hang h(')a, dich
vu khuyén mai:

Tién giri tiét kiém va tién giri c¢6 ky han tai Quay va trén kénh S6 (Ung dung APP
MBBANK)

6. Hang h(}a, djch
vu dung dé khuyen
mai

- Qua hién vat: Tai vai MB/ Céc thily tinh/Ao mua/Binh nudc /O cam tay/ Binh
giit nhiét/Gdi c6 du lich/Hop Lock&Lock/ Thé Mua hang siéu thi/ Thé dién
thoai/ B6 cbc/Bo Bat/Mil bao hiém/Tui tréng du lich

- Piém thwéng Khach hang than thiét — MB Star Point trén APP MBBank
Diém thudng Star Point c6 thé quy d6i sang cac loai qua ting, bao gdbm nhung
khong han ché cac loai san pham/dich vu va qua ting c6 trén App MBBank nhu:
thanh todn hoa don dién/nudc/vé may bay..., hoan tién, dim bay Vietnam
Airline, Evoucher (giai tri, mua sim, am thyc, du lich, dich vu...), qua vat 1y (d6
dién tu, gia dung, thiét bi y té.. ), cudc vién thong, mua thé cao dién thoai, mua
vé vietlott...

7. Khach hang cia
chuong trinh
khuyén mai (d6i
tuong duogc khuyén
mai)

Khach hang ca nhan gui tién tir 100,000,000 VND (Mot tram triéu déng) tré 1én
hodc ngoai t& quy ddi twong dwong cac san pham giri tiét kiém va tién giri c6 ky
han tir 01 thang tro 1én tai Quéy va trén kénh S6 theo ding Thé 1¢ chuong trinh

(%) Ty gid quy doi la ty gid mua chuyén khodn ma MB niém yét ngay KH giri tién

8. Tong gia tri hang
hc:)a, dich vu dung
deé khuyén mai

Ngéan sach qua tang cua chuong trinh: 8,800,000,000 VND

(Bang chir: Tam ty tam tram tri¢u dong)

Hang hoa, dich vu dung dé khuyén mai khong vuot qua 1% gia tri hang hoa khuyén
mai




9. Co cau giai

thudng, Noi dung
chi tiét cua chuong
trinh khuyén mai

- Tai Quay Giao dich ciia cac CN/PGD: M&i Khach hang gt tir 100,000,000d
(Mot tram triéu dong) trd 1én hodc ngoai té quy ddi twong duong c6 thé nhan duge
cac loai qua tang theo muc tién guri nhu sau:

Giatri | SO lwong P
o oR o s ox Tong gia tri
Mic tién e o Qua qua tang S ox
.. Loai qua tang < IR qua ting
gui tang | (Cai/Chiéc (VND)
(VND) /Bg)
Tir 100 triéu | Tai vai MB/ Coc thity
dong dén tinh/Ao mua/Binh
dudi 500 nudc/Thé Mua hang siéu 50,000 60,000 3,000,000,000
triéu dong thi/ Thé dién thoai
\ o O cam tay/ Binh gitr
T‘;ésn 00 59 | nhigyGéi o du lich/Hop
ne cen Lock&Lock/ Thé Mua | 100,000 18,000 1,800,000,000
duéi 01 ty \ S e
N hang siéu thi/ Thé dién
dong .
thoai
B coc/Bo Bat/Mii bao
Tir 01 hiém/Tui trong du
a5 A lich/Hop Lock&Lock 200,000 10,000 2,000,000,000
ong tr¢ 1én X . X
cao cap/Thé mua hang
siéu thi/Thé dién thoai
Téng chi phi qua tang 88,000 6,800,000,000

+ KH nhén qua khong rat trudc han ti thiéu 30 ngdy tir ngay gui tién,

truong hop rut trudc han MB c6 quyén thu hoi lai qua tang hoac tién mat co gia

tri turong duong

+ MBobi KH duoc nhan téi da 1 loai qua tang (t6i da 03 phan qua co gid tri

khac nhau) trong sudt thoi gian dién ra chuong trinh
- Trén kénh S6: Mdi khoan tién gui tir 100,000,000d (Mt trim triéu dong) tro
1én KH nhan 5,000 diém MB StarPoint, mdi KH duoc nhin diém thuong duy

nhat 01 1an trong thoi gian dién ra chuong trinh:

Tiéu chi
tién giri
T 100

triéu tro

lén

L Gia tri S6 lwgng Téng Ngan sach
Loai qua tang X i
(VND) qua 2 thang (VND)
5,000 diém
MB Star 50,000 40,000 2,000,000,0000
Loyalty

+ Diém Loyalty kha dung trong vong T+3 ké tir ngay giri tién, trudng hop KH rat

true han trong vong 3 ngdy. MB s& thu hdi lai diém cong




PHU LUC 02: THE LE CHUONG TRINH KHUYEN MAI

(NOI DUNG QUAY SO TRUNG THUONG)

(Kem theo Thong bao thuc hién Chuwong trinh khuyén mai cua Ngan hang TMCP Quan doi
S6: 4546/TB-MB-HS ngay 27/05/2024

1. Tén chwong trinh khuyén mai: Sinh nhit Vang, Ruéc xé Sang

2. Hang héa, dich vu khuyén mai: San pham tién guri tiét kiém va tién giri ¢6 ky han tir 01 thang
trd 1én tai Quay va trén kénh SO (ing dung APP MBBANK)

3. Thoi gian khuyén mai: Tir ngay 03/06/2024 dén hét 15/8/2024

4. Pia ban (pham vi) khuyén mai: Cac Chi nhanh/Sé giao dich ciia Ngan hang TMCP Quéan d6i

(MBBank) trén toan lanh thd Viét.

5. Hinh thirc khuyén mai: Quay s xac dinh trang thuong

6. Khach hang ciia chwong trinh khuyén mai: Khach hang ca nhan giri tién tir 100,000,000
VND tré 1én hodc ngoai t& quy d6i twong duong cac san pham guri tiét kiém va tién guri ¢ ky
han tir 01 thang tro 1én tai Quay va trén kénh S6 theo dung Thé 1é chuong trinh

7. Tong gia tri giai thwong ciia chwong trinh khuyén mai: 3,055,000,000 VND (Bang chii: Ba

ty khong trim nim muoi lam triéu dong)
8. Noi dung wu dii, khuyén mai:
8.1 Co cAu giai thuwéng

. SL
Gidi thuéng Chi tiet giai .
Giai
o ] Voucher Xe 6 t60 Vinfast
Giai bac Biét 1
VE8
o , Voucher Xe 6 t0 Vinfast
Giai Nhat 1
VF6
. Voucher Xe 6 t60 Vinfast
Giai Nhi 1
VFS5
Giai Ba Voucher Xe may Vinfast 30

Tong gia tri giai thwéng

( Bang chit: Ba ty khéng tram ndam muwoi lam triéu dong./,)

Pon gia

1,090,000,000

675,000,000

480,000,000

27,000,000

Tong gia tri giai thudng so voi tong gia tri hang hoa khuyén mai: Dudi 2%

(Pon vi: VND)

Thanh tién (VND)
1,090,000,000
675,000,000

480,000,000

810,000,000

3,055,000,000

- Giai thuong co thé quy doi bang tién mit twong duong gié tri giai thuong ma MB cong bd
tai thoi diém bt dau trién khai chuong trinh. Viéc lya chon nhan Voucher hoac tién chuyén
vao tai khoan thanh toan phu thudc vao lya chon cua khach hang. Khach hang cé thé goi



1én tong dai MB247 190545426 (Cudc vién thong cho cudc goi nay 1a 909d/1 phut) hoic
t6i Chi nhanh/Phong giao dich gan nhét dang ky lwa chon tién mat hodc voucher.

Giai thuong Voucher Xe 6 t6, Xe may co6 gia tri st dung dé mua xe tai cac dai 1y, showroom
ctia Vinfast trén toan qudc va c6 thoi han sir dung trong vong 180 ngay ké tir ngdy nhan
thuong. Truong hop khach hang mua xe c6 gia thip hon, khach hang khong dugc nhan
khoan chénh I¢ch, truong hop khach hang mua xe c6 gia cao hon, khach hang phai tu thanh
toan khoan chénh l¢ch nay.

8.2 Thoi gian, cich thirc phat hanh bing ching xéic dinh tring thuwéng

Mbi mét sb tiét kiem/tién gl mé méi, hé théng MBBank sé¢ sinh ra ngéu nhién s6 tai khoan
tiét kiém/tién giri gdm 12 hodc 13 ky tur (chir s6) duy nhat cho khach hang. S6 tai khoan
tiét kiém duoc in trén phoi sb tiét kiém d6i voi tiét kiém gui tai Quay va 1a s6 tai khoan
tién guri hién thi trén APP MBBank v6i KH giri trén kénh S6 (hinh anh minh hoa Phy luc
02)

Mi s6 du thudng chinh 1a s tai khoan tiét kiém/tién guri ciia KH giri méi trong thoi gian
trién khai chuong trinh

8.3 Piéu kién, cach thirc, thii tuc cu thé KH phai thwe hién dé tham gia chwong trinh

khuyén mai
Mai s6 dy thuong nay sé& duoc tham gia chuong trinh quay thuéng véi sé luong ma phu
thudc vao sb tién guri ciia khach hang
S6 lugng ma sb tham gia quay thuéng = La s6 lam trong xudng ciia S6 tién giri cia KH/
(chia) 100 tri¢u dong
Vi du: Khach hang A gui tiét kiém giri 560 triéu dong , ky han 1 théng, s6 tai khoan tiét
kiém 0001525367896

e Ma quay thuong cua khach hang 1a: 0001525367896

e S0 luong ma sb tham gia quay thuong = (560 triéu dong / 100 trigu) = 5,6 1am tron 1a 5

2 Mi s6 quay thudng cua khach hang s& duoc xuat hién 05 1an trong danh sach quay
thuong cuia MBBank

Truong hop KH tat toan so tiét kiém trudc ngay dén han, ma s6 du thuong sé€ bi hay trén
hé théng, KH khong duoc tham gia chuwong trinh quay sd tring thudng
T6ng s6 ma dy thuéng MBBank du kién phat hanh trong thoi gian khuyén mai 1a 1.000.000
ma
Thoi gian, cdach thitc MBBank thong bdo ma sé dw thuwéng, sé liwong ma sé cho khdch
hang: Thong tin ma s6 du thuong, s6 luong ma sd du thuong s& duoc gui cho khach hang
ngay sau khi khach hang hoan tit giao dich giri tién
+ Déi véi so tiét kiém/tién givi tai Qudy: Giao dich vién tai Quiy s& thuc hién in tir hé
thdng phiéu thong tin “Thoéng bao ma s6 dy thudng” bao gdm thong tin khach hang: ho
tén, s6 gidy to tiy than, ngay cip, noi cip, thong tin so tiét kiém/tién giri, théng tin ma s6
du thuong, s6 luong ma du thuong. Chi tiét mau Phu luc 01
+ Doi vdi tién givi s6: Khach hang s& nhan thong bao trén APP MBBank trong vong toi da
24 git ké tir khi hoan tat giao dich gt tién “ Chtc ming Ban d4 du diéu kién tham gia CT
Quay s6 may man Sinh nhat Vang, ruéc xé Sang. Mi s6 du thuéng ciabanla ....... Sé



luong ma quay thudéng tuong ung...... Chi tiét thé 16 chuong trinh tai website:
www.mbbank.com.vn

8.4 Thoi gian, dia diém va cach thire xdc dinh tring thwéng

Theoi gian xac dinh tring thwéng: MB thyuc hién quay thuong bang hé thong quay thuong
trude sy chimg kién cua dai dién khach hang du kién ngay 30/08/2024

Pia diém xac dinh tring thwéng: Hoi sé chinh - Toa nha MB - 18 Lé Vian Luong, Trung
Hoa, Cau Gidy, Ha No6i hodc Chi nhanh/PGD cua MB dé thuan tién cho khach hang va
cong tac t6 chirc quay thuong

Cach thire xac dinh tring thwéng: Viéc xac dinh Ma sb tring thuong s€ dugc lya chon
ngiu nhiéu théng qua chuong trinh phan mém dién tir chia MBBank. M3 s6 tring thuong
s& dugc quay thudng theo thir tu tir giai Ba, giai Nhi, giai Nhat, giai Dac Biét.

Két qua cua 18 quay thuong s& duoc 1ap thanh vin ban co chit ky xac nhan cta cac bén
chimg kién 1& quay thuong

8.5 Thong bao tring thuéng

Sau 07 ngay lam viéc ké tir ngay quay sb xac dinh KH tring thuong. MB s& thuc hién thong
bdo két qua khiach hang trang thudng chinh thic trén website ctia ngin hang
(www.mbbank.com.vn) va tai cac dia diém giao dich ciia MB, dé)ng thoi thong bao dén céc
Khach hang tring thudng chinh thirc vé thoi gian, dia diém, thil tuc nhan thuéng qua hinh
thire: goi dién qua tong dai MB247 ((84-24) 3767 4050) hodc s6 may ban cb dinh ctia Chi
nhédnh/Phong giao dich cuia MB; hodc gui email cho khach hang qua email
mb247@mbbank.com.vn ctia Trung tam dich vu KH MB247 cua MB

Danh sach KH trang thuong s& duoc cong bd cong khai trén website cia MBBank
(www.mbbank.com.vn) va tai cac diém giao dich cia MBBank

MB sé khong chiu trach nhi€m trong truong hgp khach hang trang thuéng nhung khong
lién h¢ dugce voi Khach hang du diéu kién nhan thudng theo cac thong tin ma Khach hang
da dang ky.

Thoi gian, dia diém, cach thire, thii tuc nhin thuéng:

Céch thtrc va thu tuc trao thudng

+ Khi dén nhan thuong, Khach hang phai xuat trinh CMND/CCCD/H$ Chiéu con
han dang ky vd1 Ngan hang TMCP Quan doi
+ Truong hop Khach hang tring thudng oy quyén cho ngudi khac dén nhan thuong
thi nguoi dugc Gy quyén phai xuat trinh ban gdc CMND/CCCD/H9 chiéu ctia minh
va ban sao cac gidy to trén cia nguoi tring thudng va ban gbc gidy ty quyén hop
1€ c6 ching thuc chit ky theo quy dinh cua Phap luét.
+ Khach hang tring thudng chiu céc chi phi lién quan té1 nhén thudng nhu chi phi di
lai, cac loai thué, phi khac theo quy dinh cta Phap luat (néu co)
Thoi gian trao thuong: Trong vong 15 ngay ké tir ngay quay thuong va khong qua 45 ngay
ké tir ngay két thuc chuong trinh khuyén mai. MBBank sé& c6 trach nhiém trao thudng bang
tién mat/ hién vat cho Khach hang tiy theo yéu cu ctiia khach hang tring thuong. Khach
hang c6 thé goi 1én téng dai MB247 190545426 (Cuée vién théng cho cudc goi ndy la


http://www.mbbank.com.vn/
http://www.mbbank.com.vn/
mailto:mb247@mbbank.com.vn
http://www.mbbank.com.vn/

909d/1 phiit) hodc t6i Chi nhanh/Phong giao dich gan nhét dang ky lwa chon tién mit hodc
hién vat.

Dia diém nhéan thuong: KH trang thudong s€ dugc nhan thudng tai CN/PGD cia MB noi
khach hang mo s6 tiét kiém hoac CN/PGD quan 1y khach hang trén toan quc

Khach hang tring thudng ky cam két khong duge chi dong tat toan trude han trong vong
30 ngay ké tir ngay giri tién, néu KH khong thuc hién theo cam két, MB ¢6 quyén thu hdi
lai toan bo giai thudong bang tién mit véi gia tri twong dwong. Truong hop khoan tién gui
ctia KH da duy tri duoc t6i thiéu 30 ngay ké tir ngay giri tién, KH khong can phai ky cam
ket nay

9. Quy dinh vé diu méi giai dap thic mic cia KH

10.

11.

Moi thic mic cua KH ¢6 lién quan dén chuong trinh khuyén mai, KH lién hé cac dia diém
giao dich cua MBBank trén toan quéc hodc lién hé trung tam hd tro KH MB 247:
1900545426

Trach nhiém cong bo thong tin

Ngéan hang TMCP Quan doi c6 trach nhiém thong bao day du chi tiét ndi dung cua Thé 18
chuong trinh khuyén mai, két qua xac dinh tring thuong va danh sach khach hang tring
thuong trén Website chinh thire cia Ngan hang TMCP Quéan dgi (www.mbbank.com.vn)
va tai cac Chi nhanh, Phong giao dich tryc thudc trong pham vi khuyén mai.

Cac quy dinh khac:

MBBank hoan toan chiu trach nhiém vé tinh chinh xac cua danh sach KH tring thudng.
Danh sach KH tring thudng duoc xac dinh cin ct trén hé thong dir liéu cia MBBank
Viéc t6 chirc chuwong trinh khuyén mai phai bao dam tinh ngiu nhién, céng bang, minh
bach, khach quan.

Néu duogc sy dong y ciia Khach hang trang thuong, MBBank sé& sir dung hinh anh, tu liéu
va cac thong tin lién quan dén ngudi tring thuéng cho muc dich quang cao, khuyén mai
cua MBBank.

Trong trudng hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, MBBank
s& ¢o trach nhiém tryc tiép giai quyét, néu khong thoa thuan dugc tranh chap s& duge xir Iy
theo quy dinh ctuia Phap luat.

Sau khi két thuc chuong trinh khuyén mai, MBBank s& c6 trach nhiém bao céo két qua
thyc hién chuong trinh khuyén mai trén theo ding quy dinh vé thoi gan bao co, hd so bao
céo va gidy to di kém

Déi véi nhitng giai thuong khong cé ngudi tring thuong, MBBank c6 trach nhiém trich
ndp 50% gia tri ciia giai thuong da cong bd vao Ngan sach Nha nude theo quy dinh tai
Khoan 4 Piéu 96 Luat Thuong mai.

Céc ndi dung khac khong duoc quy dinh trong Thé 18 nay s& ap dung theo quy dinh cua
Luat Thuong Mai hién hanh


http://www.mbbank.com.vn/

