Tinh néng chinh

HUONG DAN SU DUNG DICH VU PHONG CHO

Buwéc 1: Khach hang dé nghi sir dung dich vu tai phong chd quéc noi.

STT | Pia diém Phong cho quoc ndi
1 San bay N¢i Bai Phong cho Song Hong
2 San bay Tan Son Nhat Phong cho Le Saigonnais
3 San bay Pa Nang Phong cho thuong gia C2
4 San bay Cam Ranh Phong chd The Champ Lounge
5 San bay Phi Qubc Phong chd CIP Lounge

Buwéc 2: Khach hang xuét trinh thé MB Visa/JCB Priority hoic code khach hang (CIF) tai
man hinh Thong tin hoi vién trén App MB cing thé I1én tau dé nhan vién phong chd
kiém tra thong tin nhu sau:
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Buwéc 3: Nhan vién phong cho qudc ndi kiém tra thong tin ID thé hoic CIF dé x4c nhan uu
dai dang ap dung cho khach hang dong thoi kiém tra thé 1én tau cua khach, thé 1én
tau phai trung t€n voi t€n chu thé/tén khach hang.

Nhan vién phong chd chup lai thé 1én tau cta cha thé va khach moi di kém (néu co)
1én hé thdng cia phong cho.

Buéc 4: Khach hang k¥ xac nhan dién tir trén hé théng.

Bude 5: Nhan vién phong chd hoan tat cac budc trén hé théng, hé théng xac nhéan thanh cong,
nhan vién moi khach hang va khach moi di kém (néu c6) vao phong cho.
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