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THE LE CHUONG TRINH KHUYEN MAI
(Kem theo cong van s6 Y1) I8~ HS. ngay... /02 /2021 ciia Ngan hang TMCP Qudn dji )
1. Tén chuong trinh khuyén mai: Chuong trinh khuyén mai ting vé may bay hang
thuong gia cho khach hang giri tiét kiém dam bay Vietnam Airline.
2. Hang hoéa, dich vu khuyén mai: Tai khoan tiét kiém dam bay Vietnam Airline
3. Thoi gian khuyén mai: du kién tir 08/03/2021 dén ngay 08/06/2021
4. Dia ban (pham vi) khuyén mai: Toan quoc ( bf ‘{J( TiN lf{UﬁN(.v MM
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5. Hinh thuc kh tring th - ¢ 5 \
i e khuyén mai: Quay sé trang thuong .. 5
6 . Khach hang ctia chuong trinh khuyén mai (déi twgng hu:q% @&y a1) gLL310Y __314

."- et

- Khach hang m¢ tai khoan tiét kiém dim bay Vietnams ﬂuyéntmng,_l;hm .g;aa»m-w-
khuyén mai véi tri gia ti thiéu 40,000,000 (40 triéu déng) trén E%M@B%&k kymh@u,,ﬁ......l......
thang va khong tat toan trude han. —

7. Co cdu giai thuong:

Thoi gian Noi dung giai thwomg | Tri gia giai | S6 | Thanh tién (VND)
thudéng giai
T 08/03- | 01 cdp vé khtr hdi hang | 10,000,000 | 04 40,000,000

08/04/2021 Thuong gia trén chidng
bay ndi dia do

/. 3/ NG

VietnamAirlines  khai T2

Tur 09/04- thiic. 03 30,000,000 :-I.o (;
08/05/2021 S

m

Giai thuong khong co
gia tri quy do6i thanh

Tir09/05- | tién mat 03 30,000,000
08/06/2021

Téng cong 10 100,000,000

- Tong gié tri giai thudng so véi tong gid tri hang hoa khuyén mai: 5%

- biéu kién vé thuong:



+ Vé chua bao gdm thué, phi va I1¢ phi. Khach hang tu xuét vé thudng va chiu moi
trdch nhiém lién quan dén khoan thué, phi, 1€ phi va chi phi khac phat sinh tir viéc nhan
ve.

+ Hanh trinh: trén cac chuyén bay noi dia do Vietnam Airlines khai thac.

+ DPat chd:

v Hang thuong gia: Hang dat chd L.
v/ Kha nang dit chd cua vé thuong phu thudc vao kha nang cung cap chd cua
chuyén bay tai thoi diém dat chd.

+ Quyén gift chd chinh thire trude chuyén bay: khach duoc quyén gift chd chini
thire trude chuyén bay va phuc vu tai cac san bay nhu khach thuong mai.

+ Hiéu luc cua vé: 3 thang ké tir ngay xuat vé.

+ Ngay xuat vé la ngay khach hang thuc hin viée xuat vé tai phong vé chinh thirc
cia Vietnam Airline. Thoi gian xut vé mudn rhét ciia khach hang 1a 31/12/2021, thoi
han str dung chang bay khir hdi irong vé cham nhat 1a trude/trong ngay 31/03/2022.

+ Piéu kién cua vé tai tro:

v Déi tén, dbi hanh trinh. gia han vé sau khi xuét vé: Khong dugc phép.
v Dbi ngay bay, Go-show, hoan vé: Duge phép, mién phi. Phai thyc hién
Revalidate tai phong vé khi ddi ngay bay ké ca thay déi chang dau tién.

v/ Vé tai tro phai mang tén chu thé nhan thudng.

8. Noi dung chi tiét thé 1¢ chuong trinh kh uyén mai:

8.1 Didu kién, cach thirc, thi tuc cu thé khach hang phai thuc hién dé dugc tham
gia chuong trinh khuyén mai:



Dinh nghia giao djch hop 1¢: i MB G @ O

- Khich hing mé tai khodn tiét kiém dim bay | 2 e
VietnamAirline tr ngay 08/03 dén ngay | Chesmhamss  Msmeen
08/06/2021 véi tri gid t5i thidu 40,000,000 (40 e e |
tri¢u ddng) trén App MBBank ky han 6 thang va (risseiode i bliesbunin
khong tat toan trude han. ammmeee .

- M4 s6 dy thudng chinh 12 s6 tai khoan tiét kiém
dugc App MBBank ty phét sinh cho khéch hang,

- Déi v6i khach hang mé s thanh cong, ma sb dy thudng s& duge cap nhit tai
App MB Bank/MB++/Khich hang thin thiét/Quay s6 may m#n/Ma s may mén
(http://mbstar.mbbank.com.vn/#/rewards/one_draw?page=1) vao ngdy 15 cua thing ké
tiép (Vi du ngay 15/04/2021 cip nhat ma s cho ky tir 08/03 - 08/04/2021).

8.2 Thoi gian, céch thirc phat hanh bing chimg x4c dinh tring thudng;

- Ngay sau khi khach hang thyc hién mé tai khoan tiét kiém dim bay Vietnam
Airline thanh cong trén App MB Bank, hé thong s& hién thi s6 tai khoan tiét kiém trong
thong béo giao dich thanh céng. Sé tai khoan tiét kiém dwoc App MBBank sinh ra ty
dong chinh 13 ma s6 dy thudng cia khach hang.

- Khach hang c6 thé truy vin ma s6 may mén cia minh khi truy cdp App MB
Bank/MB++/Khach hang théan thiét.

8.3 Quy dinh v bing chiing xé4c dinh tring thudng.

- M6 ta cy thé vé bing chimg x4c dinh tring thuéng va tinh hop 1é ctia bing chimg
xéc dinh tring thudng: ma dy thudng gdm 13 chir s6 13 sb tai khoan tiét kiém dim bay
Vietnamairline ctia khéch hang do hé thong MB sinh ngéu nhién khi KH thuc hién giao
dich giri tién thanh cong

- Tdng sb bing chimg xac dinh tring thudng phat hanh: khéng gi6i han.

8.4 Thoi gian, dia diém va cach thirc xac dinh tring thudng;

- Thoi gian xéc dinh tring thuéng: hé thdng s& thuc hién quay s6 1 céch nglu
nhién vao 15:00 ngdy 21 thang ké tiép. (Vi du ngay 21/4 quay sé cho ky tir ngay 08/03 —
08/04) d& x4c dinh cac khach hang tring thudng. (Trudng hgp ngay 21 thang tiép theo roi
vao ngay Thir Bay, Chu Nhat hodc ngay nghi 1€ thi MB sé& thyc hién quay thudng vao
ngay lam viéc tiép theo).
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- Dia diém xéc dinh tring thudng: Ngay sau khi hé théng ty dong ciia MB di soat
thong tin khach hang tring giai, App MB Bank s& hién thj thong b4o triing thudng tai
muyc MB-++/Khach hang than thiét/Quay s triing thudng.

- Céch thirc xac dinh tring thudng:

Buée 1: Khach hang vao App MB Bank, vao muc
Tién giri s6/M& tién giri s6/Mo tiét kiém dim bay
VietnamAirline thyc hién mé tai khoén tiét kiém.

Ti&t kidm c& dinh

Mé tail khodin tit kigm timg I6n, >
khéng chuyén thém tién g&c trong

thi gion gin.

Ti&t kidm heo A&t (tich luf)

M tai khodn tiét kigm timg 18n, cé >
thé chuyén thém tién géc trong théi
gian girl,

Tidt kigm ty déng

Bat lich chuyén tién ty dong tir tai N
khodn thanh todn sang tal khodn

tidt kigm tich luy

Mé it kigm tdng ddm bay
VietNam Airlines
M& t&i khodn ti8t kigm <& dinh, >

khéng chuyén thém tién g&c trong
thesi glan gi¥i

Budce 2:
- Nhén vao myc “Ddng y” néu da 1a hoi vién Bong
Sen Vang.

- Nhin vao muc “Ping ky thé hdi vién” néu chua 1a
héi vién Bong Sen Vang,




Théng bao X

Ban d& & héi vién Bang Sen Vaing?

Béing ky thé hil vién

Buée 3: Nhép cac thong tin md tiét kiém theo hudng
dan
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Budc 4: Kiém tra céc thong tin m& tai khoan tiét kiém, |

an “x4c nhén”.

| T ddng tak todn chuyén vaio ta
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khodn thonh todn :

Foni bvndiny by gifie
00ZFON9750228

B0 RS g S
06662235

oo e
NGUYEN THAI SON

Budc 5: Xéc thyc OTP

5%

Bon ob thé# ydu cfu m& mdl sou 0%
Gl igi e




Buge 6: App MB Bank thong bio mé tai khoan tiét
kiém thanh cong. Ma s6 may mén chinh 1a sd tai
khoan tiét kiém ciia khéch hang.
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T wbe phaSm :
M Lidt Kigm ting dam bay
Vietnarn Alrlines
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F503101431007
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Buéc 7: Khéch hang c6 thé truy vin ma s§ may mén
cia minh khi truy cdp App MB Bank/MB++/Khich
hang thén thiét.
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- Cor hdl trdng cgip vé may bay hang Thuong gianl
dja Vietnamairlines
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Bugce 8: H§ thdng thue hién quay s6 tring thuémg lya

chon ngiu nhién trong cac s6 tai khoan tiét kiém dim

bay Vietnamairline dang ton tai trén hé thong.

- Truéc khi quay may mén 5 phut s& c6 dém nguoc.

Khich hang truy cép MB++/Khich hang thin
thiét/Menu Quay sb may mén
(http://mbstar.mbbank.com.vn/#/rewards/one_draw?pa
ge=1) dé xem dém ngugc dén giv quay may mén.

- Pén gid quay may man, Mai so tring thudng s€ dugc
hién thi. Chi c¢6 ma sé may min khéng c6 thong tin
khéch hang dé bao mat.

Tiét kidm sd - NGng hong Titon!

| Cor hgi tring ciip vé mdy bay hng Thuomg gia ndi dia
Vietnomairlines




- Khéch hang truy cip M4 s6 may méin dé xem két qud | wmpar & & &

ma sO cua minh ¢6 may médn tring hay khong tai Tab | ~ewsswmen '
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8.5 Théng béo tring thudng:
- Thoi han, céch thire (trye tiép, giri qua buu dién, goi dién, nhin tin...) néi dung
thong béo tring thudng cho khach hang.
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+ Théng béo tring thudéng dugc MB théng
bédo qua man hinh App ngin hang MBBank

ngay sau thoi diém t6 chirc quay sé.

+ Trong vong 24h ké tir thoi diém quay s,
MB s& goi dién lién hé véi khach hang dé
théng bao tring thudng.

08030 iy 8 ik g e 93ty

8.6 Thoi gian dia diém, cach thirc va thu tyc trao thudng

- Dia diém trao thuéng: Khéch hang tring giai s& ra quiy/CN MB gin nhét dé lam
thu tuc & nhén gidi trong vong 7 ngdy 1am viéc ké tir ngdy khéch hang dugc thong bao
tring giai. Khach hang c6 trach nhiém: xuét trinh ban chinh kém mot ban sao CMND
hogc h chiéu con thdi han hiéu lyc va ky bién ban trao thuéng d& nhén thuéng. Giai
thuéng khong duge quy déi thanh tién mit.

- Thoi han két thic trao thuéng: Trong thdi han 45 (bén muoi 1im) ngdy k& tir
ngay ké thiic chuong trinh khuyén mai, nhung khéch hang duoc x4c dinh 13 tring thudng
khong dén nhan thudng thi gidi thuéng d6 dugc xem 12 gidi thuwdng khong c6 ngudi tring
thudng cia chuong trinh khuyén mai nay. Va toan bd gia tri cla giai thuong khong c6
ngudi tring thuéng MB s& trich ndp 50% gié tri da cong bd vao ngén sach nha nuée theo
quy dinh tai khoan 4 Diéu 96 Lu4t Thuong mai.

- Trach nhiém cta khich hang tring thudng dbi véi chi phi phat sinh khi nhan
thuéng, thué thu nhap khéng thudng xuyén: khach hang ty tic.

9. Pau méi gidi dép théc méc cho khach hang v& c4c vAn d2 lién quan dén chuong
trinh khuyén mai (ngudi lién hé, dién thoai...): Hotline MB247: 1900545426

10. Trach nhiém céng b6 thong tin:



- Chi tiét ndi dung cua thé 18 chuong trinh dugc ding tai cong khai tai cic dia
diém thyc hién chuong trinh khuyén mai va trén website https://mbbank.com.vn.

- Két qua triing thudng ciing s& dugc cong bé trén website https://mbbank.com.vn
va dién thoai thong béo tryc tiép cho nguoi tring thudng.

- MB g lién tyc cdp nhdt, cong khai cho khach hang v& co cu sé lugng giai
thuong con lai cia chuong trinh con lai tinh dén trude thdi diém khéach hang tham gia

quay sd.

11. Céc quy dinh khéc (néu c6):

- MB dugc toan quyén sir dung tén, dia chi va hinh anh cua thanh vién tring
thuong vao céc hoat dong quéng céo clia cong ty ma khong phai thém bat cir chi phi nao
trong trudng hop dugc sy chip thudn cia khach hang.

- Trudng hogp xay ra tranh chép, khiéu nai vé& chuong trinh khuyén mai, MB c6
trdch nhiém tryc tiép ding ra giai quyét theo diing quy dinh ciia phap luat.
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