[ A
¥~ MB

1. Tén Chwong trinh khuyén mai: Quay May miin, Tring Binh an

THE LE CHUONG TRiINH KHUYEN MAI

NGAN HANG THUONG MAI CO PHAN QUAN POI (MB)
Toa nha s6 18 Lé Vin Lwong — Cau Gidy - Ha Ni

Tel: 024.62661088 - Fax: 024.62661088

(Kém theo cong van s6: ... /2023/MB ngay / /2023 ciia )

2. Hang héa, dich vu khuyén mai: San phidm bao hiém lién két dau tu dong phi dinh ky cia MB

Ageas Life, c6 tén thuong mai la: Viig Twong Lai, Kién Tao Tuong Lai va Séng Tron Ue Mo.

3. Thoi gian khuyén mai: Tir 20/11/2023 dén hét 28/01/2024

4. Dia ban (pham vi) 4p dung khuyén mai: Trén pham vi toan qudc

5. Hinh thirc khuyén mai: Ban hang, cung img dich vu kém theo Chuong trinh mang tinh may
rti theo Piéu 13 Nghi dinh 81/2018/ND-CP

6. Khich hang cia Chwong trinh khuyén mai

Toan bd cdc Khach hang c4 nhan (Bén mua bao hiém) mua Hang hoa, dich vu khuyén mai quy dinh
tai Muc 2 néu trén va théa mén du cac diéu kién néu tai Muyc 8.1 dudi day.

7. Co céu gidi thwéng

Giai Pac

i Dién thoai IPhone 15 Pro
biét Max 256GB 35,000,000 | 10 350,000,000
Giai Binh
An Nura (0.5) chi vang 9999 4,000,000 20 200 800,000,000
Tong 21 210 1,150,000,000

(*) Gid tri giai thuong di bao gom thué VAT, chua bao gom phi trueée ba va thué thu nhdp cd nhan.

Gid tri Gidi thuomg la gid tri wéc tinh, gid tri thiec té cua Gidi thuomg cé thé thay déi theo gid thi

trueomg tai thoi diém dién ra Chuong trinh khuyén mai. Nguoi triing thuomg c6 trdch nhiém ti dong

phi trudce ba, thué thu nhdp ca nhdn, chi phi di lai an o va cac khoan chi phi khdc lién quan dén viéc

nhdn thuong tai dia diém do MB chi dinh.

- Tébng gia tri giai thuong trong Chuong trinh khuyén mai: 1,150,000,000 VND (Bding chit: Mot

ty mot tram muoi lam dong chan).
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8.

Tdng gia tri giai thudng so voi tdng gia tri hang hoa khuyén mai: Dudi 2%

Khach hang ¢6 thé chon giai thuéng bing hién vét hodc tién chuyén vao tai khoan thanh toén
ctia chinh khich hang md tai MB quy dbi twong dwong gia tri MB cong bb.

Gié trj giai thuong bing Vang SIC can cr vao gia niém yét cua Cong ty TNHH MTV Vang Bac
da quy Sai Gon — SJC. Gi4 tri giai thudng 6 thé thay ddi phy thude vao gia ban niém yét cua
Céng ty TNHH MTV Vang Bac d4 quy Sai Gon — SJC tai thoi diém MB quay thudng va xéc
dinh khach hang tring thudng. Truong hop khach hang khéng nhan vang ma nhan thuéng bing
chuyén khoan thi gia tri nhan thuéng twong duong gia tri giai thuong da ding ky va xac nhan..

Viéc Iya chon qua tang hién vat hay tién chuyén vao tai khoan thanh toan phu thudc vao lua
chon cuia khach hang. Khach hang c6 thé goi 1én tong dai MB247 190545426 (Cuede vién thong
cho cuéc goi nay la 909d/1 phiit) hodc téi Chi nhanh/Phong giao dich gan nhat ding ky lra chon

tién mat hodc hién vat.

Ndi dung chi tiét Thé 1§ Chwong trinh khuyén mai

8.1. Diéu kién, cdch thire, thii tuc tham dw chwong trinh khuyén mai

Khéch hang ctia Chuong trinh khuyén mai s& dugc nhan mé s dy thuong theo quy dinh nhu sau:

a. Diéu ki¢n vé Hop dong bio hiém (HPBH) mdi

Toan bd cac Khach hang c4 nhan (Bén mua bao hiém) c6 hgp dong bao hiém (HPBH) cua céc san

pham sau: Vimg Tuong Lai, Kién Tao Tuong Lai va Séng Tron Udc Mo:

b.

Phi bao hiém nam dau gia trj tir 30 triéu ddng dugc ndp ddy du trong Thoi gian khuyén mai va
HPBH dugc phat hanh chim nhat vao ngay 28/01/2024;

HPBH ctia Khach hang khong bi hity/thay d6i phi trong Thoi gian cin nhéc (21 ngay ké tir ngay
Khach hang nhén dugc HDBH). MB chi trao thudng cho cac Khach hang c6 HDBH da qua thoi

gian can nhic va/hodc con hiéu luc tai thoi diém trao thuong.

Khach hang khong du diéu kién tham gia chuong trinh quay s6 tring thuéng néu: Khach hang hay/
thay déi phi hop dong bao hiém, hodc giao dich thanh toan phi bao hiém khéng ghi /ghi sai sé HDBH
dan dén Cong ty bao hiém (MBAL) khong nhén dién duoc giao dich thanh toan va Khach hang khong
giri thong tin tra sodt giao dich trong thoi gian hiéu luc ciia Chuong trinh khuyén mai.

Diéu kién vé phi bio hiém (FYP) ciia HDBH mdi



Phi bao hiém nim dau cua HDBH (FYP) dugc ndp trong Thoi gian khuyén mai, bao gdm ca phi ctia céc San
phim bao hiém bb trg, khong bao gdm Phi bao hiém dong thém (Top up) va céc sin phdm MIC béan keém.

8.2. Cich thire tham du Chwong trinh khuyén mai va céch thire thong bdo ma dw thwing

Mbi mot (01) Hop dong bao hiém mé méi, hé théng MB Ageas Life s& sinh ra ngiu nhién sb hop
dong bao hiém gdm 12 ky tyr (chir s6) duy nht cho khéch hang. Trong vong 05 ngay lam viéc ké
tir ngdy Khach hang déng phi bao hiém néu tai Diém 8.1.b ctia van ban nay, Cong ty bao hiém
MB Ageas Life s& gui tin nhan thong bao ma s6 dy thudng (tén nguoi giri: MB Ageas Life) dén
Khach hang cho mdi HDBH véi ngi dung: MB&MBAL chuc mung Quy khach nhan ma du
thuong xxxxxxxxxxxx CT Quay may man,trung Binh An. Chi tiet the le chuong trinh tai
website: mbbank.com.vn

Mot mi s6 dy thuong chi tring 01 giai thudng, khong giéi han s6 lugng giai thuong khach hang
nhén duge néu khach hang s& hiru nhiéu ma s6 tring thuong.

Ma sb du thuéng chinh 1a s6 Hop dong bao hiém ciia khach hang mua méi trong thdi gian trién
khai chuong trinh.

Vi du: Ma s6 HDBH 1a 220000023880 thi MSDT la 220000023880

8.3. Quy dinh vé biing chirng xdc dinh tring thwing

8.3.1.Cdch thirc xdc dinh sé lwgng ma du thuéng:

M3di Khach hang dap img dong thoi cac diéu kién quy dinh tai Muc 8.1 va Muc 8.2 néu trén sé nhan

duge Ma s6 du thudng (“MSDT”) dé tham du quay sb tring thuéng nhu sau:

Véi mdi Hop dong bao hiém thoa mén diéu kién tham gia chuong trinh véi phi déng ndm déu tir
30 triéu tro 1én: KH s€ nhén duge 01 MSDT

Trudong hop KH ¢6 nhiéu HDBH thoa mian diéu kién chuong trinh, KH s& nhan duoc nhiéu
MSDT. Téng MSDT KH nhan s& la téng s6 lugng MSDT cuia cac HDBH KH tham gia.

Vi du: Khach hang A tham gia 02 HDBH:

Hop dong bio hiém | Phi bao hiém | S6 hop ddng | MSDT S6 lwgng MSDT
Séng tron wéc mo 45 trigu VND | 191111190690 | 190000190690 01
Vimg tuong lai 60 triéu VND | 221111000838 | 221111000838 01

Céc mi s dy thudng chua triing thudng s& tiép tuc duge tham gia quay thudng & cac tudn tiép
theo cho dén khi két thiic chuong trinh..
Téng s6 lugng ma du thudng du kién phat hanh trong thoi gian khuyén mai 12 30.000 ma.
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8.4. Quy dinh vé& dja diém, thii gian, cich thirc xdc dinh tring thuwéng quay sé may mén

Dia diém quay s6: Hoi s& chinh — Toa nha MB, 18 Lé Van Luong, Trung Hoa, Cau Gidy, Ha Ni.
Cong cu quay sb: bing phdn mém dién tir cia MB

Thoi gian quay sb:
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Tuan
quay 2 Thoi gian quay thwéng (dy kién)
thwéng Ap dung HPBH phat hanh

Tuan 1 20/11 —26/11/2023 01/12/2023
Tuén 2 27/11 - 03/12/2023 8/12/2023
Tuén 3 04/12 - 10/12/2023 15/12/2023
Tuén 4 11/12 - 17/12/2023 22/12/2023
Tudn 5 18/12 - 24/12/2023 29/12/2023
Tuan 6 25/12 - 31/12/2023 05/01/2024
Tudn 7 01/01 - 07/01/2024 12/01/2024
Tuén 8 08/01 - 14/01/2024 19/01/2024
Tuin 9 15/01 - 21/01/2024 26/01/2024
Tuéan 10 22/01 - 28/01/2024 02/03/2024

Ma dy thudng da trung thuong s& khong duge tham dy quay so xac dinh tring thudng trong cac
dot quay thudng ké tiép.
Thanh phén tham dy: Dai dién MB Ageas Life, dai dién MB, dai dién Khach hang
Céch thirc xac dinh tring thuéng: Cac HDBH du diéu kién tham gia quay thuong dugc quy dinh
tai Muc 8.1 van ban nay va da dugc thong bao ma dy thuong s& duge tham gia quay sb tring
thuéng. Viée xac dinh ma sb tring thuong dugce lya chon nglu nhién qua hé théng mdy tinh, st
dung thuit todn chon ra ma sé ngiu nhién.
Viéc quay s tring thuong dugc tién hanh theo thr tw nhu sau:

+ 20 lan quay dé tim 20 ma sé trung thudng cho Giai Binh an

+ 01 lan quay dé tim 01 ma s6 trang thudng cho Giai Dic biét
Cac dot quay s6 dugc thuc hién cong khai, khach quan dudi su chimg kién va tham gia quay sb tring
thudng cua dai dién MB, Dai dién khach hang tai Tru s& chinh hodc céc diém giao dich cuia MB
Két qua quay s6 duge 1ap thanh bién ban véi sy x4c nhan cia MB va Pai dién Khach hang chimg kién.

8.5. Thong bao triung thwing:

Sau 07 ngay lam viéc tir ngdy quay s xac dinh KH tring thuong. MB sé thuc hién thong bao
Danh sach Khéach hang tring thuong trén website cuia ngan hang ( www.mbbank.com.vn) va tai

cac diém giao dich cia MB, ddng thoi thong béo dén cac khach hang tring thudng chinh thic vé
thoi gian, dia diém, tha tuc nhan thudng qua hinh thire: goi dién qua téng dai MB247 ((84-24)
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3767 4050) hodc s6 may ban ¢b dinh ciia Chi nhanh/Phong giao dich ctia MB; hodc giri email cho
khéch hang qua email mb247@mbbank.com.vn ctia Trung tam dich vy KH MB247 cua MB.

- Danh sich khiach hang tring thuong s& dugc cong bd cong khai trén website cia MBBank

(www.mbbank.com.vn) va tai cac diém giao dich cua MBBank.

- MB s€ khong chiu trach nhiém trong truong hop khach hang tring thuong nhung khéng lién hé
dugc voi khach hang di didu kién nhan thuéng theo thong tin ma khach hang da dang ky véi MB.
8.6. Quy dinh vé thoi gian, dia diém va cich thirc nhin Giai thwong:

- Khi dn nhan thuéng, Khach hang phai xudt trinh CCCD/CMND/ Ho Chiéu con han dang ky véi MB

- Trudng hop KH 1y quyén cho ngudi khac dén nhan thudng thi ngudi duge iy quyén phai xuét
trinh ban géc CMND/CCCD/H$ chiéu ctia minh va ban sao céc gidy to trén clia nguoi tring
thuémg va ban gdc gidy uy quyén hop 1é ¢6 chimg thuc chir ky theo quy dinh cia Phap luat

- Trudng hop KH nhén tién mit: Giai thudng s& duge tra vao tai khoan ctia khéch hang mé tai MB.

- Khéch hang tring thudng chiu céc chi phi lién quan téi nhén thuéng nhu chi phi di lai, cac loai
thué, phi khac theo quy dinh ciia Phap luat (néu c6)

- Thoi gian trao thudng: Sau 21 ngay can nhic ciia Hop dong bao hiém va khong qué 45 ngay ké
tir ngay két thuc chwong trinh khuyén mai. MBBank c6 trach nhiém trao thudng bing tién
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mat/hién vét cho khach hang tuy theo yéu cau ciia khach hang tring thudng. Khach hang c6 thé
goi 1én tong dai MB247 190545426 (Cudc vién thong cho cudc goi nay la 909d/1 phiit) hogc t6i
Chi nhanh/Phong giao dich gin nhat dang ky Iya chon tién mat hodc hién vat.

- Dia diém nhan thudng: Khach hang tring thuéng s& dugc nhén thuong tai Chi nhanh/Phong giao
dich ctia MB noi khach hang phat hanh Hop dong bao hiém hodc Chi nhanh/phong giao dich quan
1y khach hang trén toan qudc

9.  Diu moi gidi dap thic mic cho khich hang

- Moi théc mic lién quan dén Chuong trinh khuyén mai, khach hang c6 thé lién h¢ cac diém diém
giao dich ctia MBBank trén toan qudc hogc lién hé:Tong dai MB 247: 1900545426 (Cudc vién
théng cudc goi la 909d/1 phut)

- Tbng dai Cong ty bao hiém MBAL: 024 2229 8888 (Cudc vién thong cudc goi la 909d/1 phiit)

10. Tréch nhiém cong bb théng tin

Ngén hang Quan ddi MB ¢6 trach nhiém thong bao day du chi tiét ndi dung ctia Thé 1¢ chuong trinh
khuyén mai, két qua xac dinh tring thuong, danh sach khach hang tring thudng trén website chinh

thirc ctia MB: https:/mbbank.com.vn va tai cac Chi nhanh/Phong giao dich trén Toan quéc

11. Cac quy dinh khic
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MB hoan toan chiu trach nhiém vé tinh chinh xac cta danh sach KH tring thuéng. Danh sach nay
duge xdc dinh cin cit trén hé thong dir liéu cia MB & Cong ty bao hiém MBAL.

Viée t6 chitc CTKM, quay thudng. .. duge dam bao tinh ngéu nhién, cong bing, minh bach, khach
quan va cong khai.

Nham dam bao tinh minh bach ctia Chuong trinh khuyén mai, MB chi ting qua 1a Giai thuong
cho chinh Bén mua bao hiém hosdc Nguoi dwoe Bén mua bao hiém uy quyén hop 18

Véi sy dong y ctiia Khach hang MB dugc quyén sir dung hinh anh, thong tin ctia Khach hang lién
quan dén Chuong trinh vao cac hoat déng truyén thong, quang céo va/hodc thong bao rong réi véi
cong chung va khong phai tra thém bat ctr khoan phi nao.

Khéch hang duge tham dy cc chuong trinh khuyén mai khéc néu dép tmg diéu kién cta chuong
trinh do.

Khach hang nhan Giai thudng phai nop thué thu nhap khong thuomg xuyén, phi va 1¢ phi (néu c6)
theo quy dinh ctia phép luat hién hanh. Truong hop phai ndp thué thu nhap khong thudong xuyén
theo quy dinh ctia phap ludt, Khach hang dong y ndp khoan thué nay truée khi nhan Giai thuéng.
Trong truong hop xay ra tranh chép lién quan t6i chuong trinh khuyén mai, MB s& ¢6 tréch nhiém
phdi hop cing MBAL giai quyét, néu khong théa thuén dugc tranh chép s& dugc xir ly theo quy
dinh cua Phap luat. :
Sau khi két thiic chuong trinh khuyén mai, MB ¢6 trich nhiém béo céo két qua theo ding quy *

dinh v& thdi gian, hé so béo cdo.

Péi vi nhitng giai thuong khong ¢6 ngudi tring thuéng, MB ¢6 trach nhiém ndp 50% gia tri giai |
thuémg da cong bd vao Ngan sach Nha nuée theo quy dinh tai Khoan 4 Diéu 96 Luat Thuong mai.
Céc ndi dung khac khong duge quy dinh trong Thé 1¢ nay s& ap dung theo quy dinh cta Luét Thuong
mai hién hanh.

PHO GIAM POC KHOI KHACH HANG CA NHAN
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Nguyén Quang Hién



