THE LE CHUONG TRINH KHUYEN MAI
1. Tén chwong trinh khuyén mai: “Sin ong vang — Pén xuin sang”
2. Hang hoa, dich vu khuyé&n mai: Thé tin dung MB do Ngan hang TMCP Quan Pi phat hanh.
3. Thoi gian khuyén mai: 20/01/2024 — 29/02/2024
4. Pia ban (pham vi) khuyén mai: Toan qudc.
5. Hinh thirc khuyén mai: Quay s6 tring thuong trén App MB.

6. Khach hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai): Khach hang c4 nhan dap
g dong thoi cac diéu kién sau:

- La Khach hang c4 nhan ctia Ngan hang TMCP Quén d6i st dung thé tin dung MB

- Khong vi pham bét ky diéu khoan nao theo thé 1& ciia chuong trinh khuyén mai nay.

- Pap tmg cac diéu kién trong thé 1& cia Churong trinh nay.

Pap tng cac diéu kién khac cua Chwong trinh dugc néu dudi day.

7. Tong gia tri gidi thwong: 1,310,000,000 (Bang chir: Mot ty ba trim muoi tri¢u dong)

8. Noi dung wu dii, khuyén mai:
8.1 Co ciu giai thwdng

Gid trj giai | >0 rome gl Téng gis tri giai
Noi dung gidi thuéng N thuéng/chwong .
thuéng R thuéng
trinh
Tién mat tri gia 10,000,000 VND 10,000,000 3 30,000,000
Tién mat tri gia 5,000,000 VND 5,000,000 10 50,000,000
Tién mat tri gia 2,000,000 VND 2,000,000 60 120,000,000
Tién mat tri gia 1,000,000 VND 1,000,000 150 150,000,000
Tién mat tri gia 500,000 VND 500,000 300 150,000,000
Tién mat tri gia 200,000 VND 200,000 600 120,000,000
Tién mat tri gia 100,000 VND 100,000 900 90,000,000
Tién mat tri gia 50,000 VND 50,000 6,000 300,000,000
Tién mit tri gia 20,000 VND 20,000 9,000 180,000,000
Tién mit tri gia 10,000 VND 10,000 9,000 90,000,000
Tién mit tri gia 5,000 VND 5,000 6,000 30,000,000
TONG 1,310,000,000

PVT: VNP

Téng gia tri giai thuong so véi téng gia tri hang hda khuyén mai: khdng qua 20%
8.2. Thé 1¢ chi tiét chwong trinh

Véi mbi giao dich chi tiéu qua thé tin dung MB tir 50,000 VND/giao dich, Khach hang s& duoc tang 1 luot
quay thudng trén App MB. Cu thé:

- Loai giao dich dat diéu kién duoc tinh luot quay:

+ Cac giao dich chi tiéu thanh toan mua hang hoa, dich vu hop phap cua khach hang qua
Internet va; hoac truc tiép qua may POS tai cac don vi chép nhan thé (BVCNT) duogc ghi
nhén tai hé théng cia MB trong thoi gian dién ra chuong trinh.

+ Giao dich t6i thiéu dé nhan luot quay: 50,000 VND/giao dich

+  S6 luot quay quy dbi 1a boi s cua 50,000 VND, tdi da nhan duoc 20 luot quay /giao dich.



Giao dich khong thanh cong hodc giao dich hoan/ hity dugc ghi nhan tai hé théng cua MB s¢ bi gidm
trir luot quay thudng twong tng véi s luot dugc ting cua giao dich d6 cho dén khi tong sd lugt quay
vé 0.
+ Vi du ngay 20/01/2024, khach hang A giao dich 4 lan qua thé MB, mdi giao dich 60,000
VND. Tai thodi diém giao dich, khach hang dugc cong 4 luot quay.
+ Ngay 25/01/2024, hé thong ghi nhan 1 trong sb 4 1an giao dich khach hang d thyc hién vao
ngay 20/01/2024 la giao dich khong thanh cong. Khach hang bi trir 1 luot quay.
MJi khach hang dugc tich liy tdi da 100 luot quay thuong/ ngay va duogc st dung tdi da 30 luot
quay thuong/ ngay. Néu khach hang khong quay hét s luot nhan duoc, sb luot quay con lai s& dugc
lity ké sang ngay ké tiép.
Khach hang chu dong vao App MB st dung luot quay dé thuc quay thuong qua hé théng cua
MBBank.

Két qua tring thuéng ciia Khach hang sé bi hity trong trwdong hop sau: Khach hang vi pham
bat ky diéu khoan nao ctia chuwong trinh khuyén mai nay.

Khi két qua tring thwong cia Khich hang bi hily: MB thu hdi qua néu chua sir dung hodc ghi
no tri gia giai thuong vao tai khoan ciia Khach hang (néu c6) hodc Khach hang co trach nhiém thanh
toan gia tri qua ting néu Khach hang da sir dung qua.

8.3. Thoi gian, cach thirc phat hanh bing chirng xic dinh trling thwéng

MGdi khach hang thyre hién giao dich thanh toan thanh cong qua thé MB theo thé 1¢ trong vong toi
da 1 phut s€ dugc nhan ngay lugt quay tring thuong trén App MB.

Khach hang nhan dugc théng bao qua App MB vé sb luot quay khach hang nhan duoc sau khi
hoan tét giao dich thanh toan.

Khéch hang c6 thé kiém tra sb luot quay hién cé ciia minh qua App MB.

(Chi tiét Cdch thirc phdt hanh bang chirng xdc dinh tring thuéng minh hoa tai Muc 8.4)

8.4. Quy dinh vé bing chirng xac dinh tring thuéng

Luot choi: La s6 luong lugt twong tmg véi sd lugng giao dich quy ddi hop 18 cua Khach hang
Tong s6 bang chimg xac dinh triing thudng phat hanh: Luot choi: Khong gidi han.

8.5. Thoi gian, dia diém va cach thirc xac dinh tring thwong

Thoi gian xac dinh trang thuéng, cach thic va dia diém xac dinh trang thuong chi tiét nhu sau:

N¢i dung gidi thwéng

“Séan ong vang — Pon xuin sang

Khéch hang c6 thé thyc hién quay thuéng ngay sau khi nhan duoc Iugt quay hodc bat

Thoi  gian
xac dinh | ky thoi diém ndo trong thoi gian dién ra chwong trinh nhung khong qua 23h59p59s
tring thudng | ngay 29/02/2024.

Luot quay khong thyc hién hét s& hét han cing thoi gian két thuc chuwong trinh.
Qia diém xac | MB xay dung game “Sin ong vang — Pén xuan sang” trén App MB dé Khéach hang
dinh  tring | chy d6ng vao choi theo s6 luot quay thudng khach hang so hitu hop 18.
thuong:
Cach  thic | Khach hang dang nhap vao App MB -> Muc MB++ -> Chon Quay ong “Quay ong
Xac dinh | EMB” thao tac “Quay ngay” dé thyc hién tham gia quay thuéng, trong vong téi da 05
trang thudng phat hé thong s& ty dong xac dinh khach hang trang thudng dia trén co cdu giai thudng

con lai ctia chuong trinh tai thoi diém khach hang xac dinh trang thudng va ngay lap
tirc hién thi thong bao trén App MB. Khach hang khong can thong bao trang thudng
cho MB.

DPéi véi giai tién mat, MB s& chu dong tra vao tai khoan thanh toan cia KH trong ctng
ngay nhan dugc thong bao trang thudng.




(Chi tiét Cach thirc xac dinh tring thwéng minh hoa tai phu luc 01 dinh kém)
Buwdrce 1: Khach hang truy cap App MB — Chon Menu MB ++

- Sau khi khach hang 4n nat quay thuong, hé thong tu dong trén App MBBank s tu
quay xac dinh trang thuéng tir kho giai thudng ctia chuong trinh tai thoi diém khach
hang quay thuong.

- Khach hang c6 thé kiém tra tong s luong giai thudng ctia chuong trinh khuyén mai
trén website https://www.mbbank.com.vn/

- Co céu giai thudng con lai ctia chwong trinh khuyén mai ciing dwoc MB cip nhat lién
tuc va thong bao truc tiép cho Khach hang thong qua App MB va trén website
https://www.mbbank.com.vn/

Buée 3: 06 con ong s& dugc hé thong may tinh cia MB thé hién quay theo chiéu tir
trén xudng dudi va két qua tring thudng hop 16 khi xuat hién 01 con ong cam giai
thudng (tién mat) tai mot vi tri bat ky (S& chi c6 01 con ong cam ndi dung giai thuéng,
khéng co truong hop nhidu ong cam giai thudong trong 01 luot quay).

Bude 4: Man hinh hién thi popup thong bao giai thuéng hodc khong tring thudng
Chi tiét man hinh trai nghi¢m theo phu luc 01 dinh kém

8.5. Thong bao tring thwéng:

5.

- Thoi han, cach thic (tryc tiép, giri qua buu dién, nhén tin...) ndi dung thong bao tring thuéng cho khach
hang: MB thyc hién thong bao cho Khach hang ngay trén App MB ngay khi c6 két qua quay thudng.

8.6. Thoi gian dia diém, cich thirc va thii tuc trao thwéng

No6i dung gidi thuwdng

Gidi thwéng tién mdt: MB tryc tiép ghi co vao Tai khoan thanh toan/tai
khoan thé tin dung cua Khach hang m¢ tai MB. Giai thuéng duge
thudng trong vong 24h 1am viéc ké tir khi khach hang nhan thong bao
trang thuong.

Thoi gian trao thuéng

Gidgi thuwéng tién mat: Ghi co truc tiép vao tai khoan thanh toan/tai

sch tha hu
Cach thire trao thwgng khoan thé tin dung cua Khach hang tring thudng



https://www.mbbank.com.vn/

Thi tuc trao thuwéng

Gidi thuong tién mét: MB dbi chiéu thong tin tai khoan thanh toan/tai
khoan thé tin dung va thong tin Khach hang trang khdp véi hé thdng.
Khéch hang tring thuéng khong phai thyc hién thu tuc gi dé nhan giai
thuong.

Thoi han két thic trao thwéng

Trong thoi gian trién khai chwong trinh, toan b gi tri cua giai thuong
s€ dugc trao cho khach hang. Trong truong hop khong c6 nguoi triang
thuong MB s& trich ndp 50% gia tri da cong bd vao ngén sach nha nude
theo quy dinh tai khoan 4 Diéu 96 Luat Thuong mai.

Khéach hang tring thuong chiu cac chi phi lién quan téi nhan thudng nhu cac loai thué, phi thu nhap khong
thuong xuyén theo quy dinh ctia Phap luat (néu co).

9. Trach nhi¢m cong bd thong tin:

10.

Chi tiét noi dung cuia thé 1é chuong trinh duoc dang tai cong khai tai cac chi nhanh, phong giao dich
ctia MB thudc trong pham vi khuyén mai va trén website https://www.mbbank.com.vn/

Két qua tring thudng ciing s& dugc cong bd trén website https://www. mbbank.com.vn/ va thdng bao
tryc tiép cho ngudi tring thudng trén App MB.

Cac quy dinh khac:

Khich hing c6 thé tham khao théng tin vé Chwong Trinh trén web cia MB
(https://www.mbbank.com.vn/) hodc Trung tdm Dich vu Khach hang MB: 1900545426 hoac (84-
24)37674050.

Pau mbi giai dap thic mic cho khach hang vé cac van dé lién quan dén chuong trinh khuyén mai
(nguoi lién hé, dién thoai...): Hotline MB 247: 1900545426.

MB hoan toan chju trach nhiém vé tinh chinh x4c cua danh sach KH trang thuéng. Danh sach KH
trung thuong duoc xac dinh can cir trén hé théng dir liéu cua MB

Viéc t6 chirc chuong trinh khuyén mai phai bao dam tinh ngiu nhién, cong bang, minh bach, khach
quan.

Néu dugc sy dong ¥ cua Khach hang tring thuong, MB sé sir dung hinh anh, tu liéu va céc thong
tin lién quan dén nguoi trang thuéng cho muc dich quang céo, khuyén mai cuia MB.

Trong trudng hop xdy ra tranh chip lién quan dén chudng trinh ndy, tranh chap s& duoc giai quyét
theo thoa thuan giita MB va Khach hang phu hop véi quy dinh cta phap lut. Quyét dinh ciia MB
s& 1a quyét dinh cubi cuing. Néu khong thoa thusn duoc, tranh chip s& duoc xir Iy theo quy dinh cta
Phap luat.

Sau khi két thuc chuong trinh khuyén mai, MB s& ¢6 trach nhiém bao cdo két qua thyc hié€n chuong
trinh khuyén mai trén theo dting quy dinh vé thoi gan bao céo, hd so bao cao va gidy to di kem.




