Ay MB THE LE CHUONG TRINH KHUYEN MAI

Tén chwong trinh khuyén mai: “MB 25 nim dong hanh”

Hang hoa, dich vu khuyén mai: San pham tiét kiém cua MB, san pham tai khoan cuia MB, ngan hang
dién tir (App MBBank), goi san phim Combo Family Banking, san phdm thé, san pham bao hiém
nhan tho Ageas Life: Hanh Trinh Hanh Phuc, Ngay Mai San Sang, Kién Tao Uéc Mo va Ké Hoach
Béo v¢ Thong Minh, K& hoach tiét kiém thong minh, ké hoach gido duc thong minh.

Thoi gian khuyén mai: 01/11/2019 dén hét 18/01/2020

Pia ban (pham vi) khuyén mai: Cac Chi nhanh/So giao dich cuia Ngan hang TMCP Quan Poi trén
toan bo 1anh thd Viét Nam

Hinh thitc khuyén mai: Chuong trinh khuyén mai mang tinh may rui.

Khéch hang ciia chwong trinh khuyén mai: Khach hang ca nhan sir dung cac san pham dich vu tai
Ngéan hang TMCP Quén Poi theo dung thé 1é chuong trinh.

Co céu giai thuwéng:

7.1 Gidi thwong hang ngay

Tén gidi Tén gidi thuéng giﬁ?ii;'(’,fng Tg:‘lféiigéi Thanh tién
Giai 1 Ong Vang MB 30.000 dong 30.000 25.000 750.000.000
Giai 2 Ong Vang MB 50.000 dong 50.000 14.500 725.000.000
Giai 3 Thé dién thoai 30.000 dong 30.000 54.000 | 1.590.000.000
Giai 4 Thé dién thoai 50.000 dong 50.000 27.600 | 1.350.000.000
Gidi 5 Voucher Dingtea 30.000 dong 30.000 4.000 75.000.000
Gidi 6 Voucher Dingtea 50.000 dong 50.000 2.500 125.000.000
Giai 7 Voucher Gongcha 30.000 dong 30.000 4.000 60.000.000
Giai 8 Voucher Gongcha 50.000 dong 50.000 2.000 100.000.000
Gidi 9 Vf)ucher The Coffee House 30.000 30.000 3.000 60.000.000

dong

Giai 10 | voueher The Coffee House 50.000 50.000 2.000 |  100.000.000

dong
Tong 137.600 | 5.130.000.000
7.2 Gidi thwéng cudi chwong trinh
Quay thwéng cudi chwong trinh
Giai dic Voucher tri gia 1,5 ty dong dé
biét' khach hang mua can hd Vinhomes 1.500.000.000 01 1.500,000,000
' Ocean Park.
Gidi dong Vou‘c'her mua c%myén duAlich nude
hanh ngoai cho gia dlqh (do cong ty 50.000.000 10 500,000,000
Vietravel cung cap)
Téng 11 2.000.000.000




- Téng gia tri giai thudng cta chwong trinh 7.130.000.000d6ng VND (Bing chit: Bay ty mot trim ba
muoi triéu dong). Gid tri giai thuong di bao gdm VAT.

- Tong gia tri giai thuong so voi téng gia tri hang hoa dich vu khuyén mai bang 1%

- Giai thuong Voucher tri gid 1,5 ty déng dé khach hang mua can ho Vinhomes Ocean Park tuong duong
1,5 ty dong dé khach hang chuyén cho bén ban dé mua cin ho tuy y khach hang tai Vinhomes Ocean
Park. Trudng hop khach hang khong str dung hét gia tri cua voucher khach hang khéng duoc hoan lai
khoan chénh 1éch. Truong hop vuot qua gia tri cua voucher khach hang phai ty thanh toan khoan chénh
lIéch.

- Giai thuéng Voucher mua chuyén du lich nuwéc ngoai cho gia dinh t6i da 04 ngudi (do cong ty
Vietravel cung cap). Truong hop khach hang khong st dung hét gia tri caa voucher khach hang khdng
dugc hoan lai khoan chénh 1éch. Truong hop vuot qué gid tri cua voucher khach hang phai tu thanh
toan khoan chénh léch.

- Giai thudng cudi chuong trinh: c6 thé quy dbi thanh tién mit trong truong hop khach hang khéng c6
nhu cau nhan qua hién vat déng thoi gia tri quy ddi tién mat khong dugce vuot qua 90% gia tri giai
thuong da cong bo.

8. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai:

8.1 Quay thwéng hang ngay

8.1.1 Thoi gian, diéu kién, cdch thirc:

- Thoi gian trién khai: tir 01/11/2019 — dén hét 18/1/2020

- Diéukién ap dung:

+  V&i mdi so tiét kiém khach hang gui tiét kiém tai Chi nhanh/phong giao dich ctia MB tir 100 tri¢u
VND trd 1én, ky han tir 1 thang tro 1én (loai trir ky han 2,3,4,5 thang, dong thoi dam bao khong
vuot tran 13i sudt ngan hang nha nudc) khach hang s& ¢6 01 co hoi quay thudong hang ngay.

+ Khéch hang dugc phat hanh HDBH méi cia MBAL trong thoi gian tir 01/11/2019 — dén hét
18/1/2020 s& c6 01 co hoi quay thudng hang ngay.

- Cach thirc tham du:

+ Sau khi KH guri tiét kiém thanh cong trén hé thdng, khach hang s& nhan dugc SMS c6 thong tin
huéng dan dé quay thuong hang ngay.

+ Khach hang truy cap vao duong link theo huéng din dong thoi nhap thong tin CMND, s6 s6 tiét
kiém cta khach hang vira giao dich thanh cong va ma bao mat da dugc hé théng cung cip qua
SMS dé thyc hién quay thuong.

8.1.2 Thoi gian, cdch thirc phdt hanh bang chikng xdc dinh tring thuwong

Thoi gian giri SMS thong bao thong tin quay thuong cho khach hang:

+ Dbi v6i khach hang giri tiét kiém tai quay: Khach hang nhan thong tin quay thudng va ma quay
thuong qua SMS ngay sau khi giri tiét kiém thanh cong.

+ Dbi v6i khach hang tham gia hop dong bao hiém: Khach hang s& nhan dugc SMS trong vong 7
ngay lam viéc ké tir khi khach hang nop day du bo hd so cho MBAL dé phat hanh hop dong bao
hiém. Trudng hop khach hang khong du diéu kién dé phat hanh hop dong bao hiém thi s& khong
nhan dugc SMS tham gia du thudng.

+ NOoOi dung SMS gtri t6i khach hang: Chuc mung Quy khach duoc tham gia Chuong trinh quay
thuong hang ngay MB25 Nam dong hanh. Ma quay thuong la: xxxxxxxxx. Quy khach vui long
truy cap link: https://page.urbox.vn/mbbank/mb25n va lam theo huong dan. Hotline:
1900545426.

Trong d6: Mi quay thudng gdbm 9 ky tu do hé thdng sinh ngiu nhién dam bao khéng tring nhau,

gbm ca sb va chit - 1a ma dam bao tinh bao mat cho khach hang.
8.1.3. Quy dinh vé bang chirng xdc dinh triing thuwéng:
- S6 lugng luot quay thudng:


https://page.urbox.vn/mbbank/mb25n

+
+

Khach hang chi duoc tham gia quay thuong 01 1an/01 loai giao dich/ngay giao dich.
Khong gi6i han s lan quay thuong ciia mdi khach hang trong thoi gian dién ra chuong trinh,
mién sao khach hang dap tmg du diéu kién tham du nhu muc 8.1.1.

8.1.4 Quy dinh vé cdch thirc xdc dinh thoi gian va dia diém tring thuéng

- Céch thtc quay thudng:

+

+

Céch thirc quay thuong: khach hang thuc hién quay truc tuyén (online) ngay trong ngay theo dia
chi website MBBank giri cho KH theo SMS: https://page.urbox.vn/mbbank/mb25n. Phin mém
thue hién quay sb truc tuyén chi c6 hiéu luc trong thoi gian trién khai chuong trinh. Trudng hop
trong ngay khach hang khong thuc hién quay thuong thi ma quay thudng cua khéach hang tu dong
hét hiéu lyec.

Trén man hinh ctia Phan mém quay thuong truc tuyén, Khach hang thao tac:

e Nhip s6 CMND, mi quay thuong dugc giri SMS cho khach hang

e Khach hang c6 thé kiém tra sé luot quay ctia minh va co cau giai thudng con lai tai thoi diém
khéch hang thyc hién viéc quay & muc tra ctru

e An nut “Quay”, hé thdng s& tu dong xac dinh KH trang thudng trong tong kho giai thuong
ctua chuong trinh giai thuéng hang ngay.

o Hé thong s& tra két qua qua ting tring thuong va hudng din cach thirc khach hang sir dung
qua tang

e Heé thdng sé& tra tin nhan SMS két qua tring thudng cta khach hang. Trong d6 thong bao cach
thirc khach hang nhan qua tang.

e Khach hang c6 thé truy van s6 lugng giai thuong con lai ctia chuong trinh tai muc TRUY
VAN QUA TANG trong giao dién link quay thuong.

- Céc khach hang khong trang cac giai thuong theo bang trén s& nhan dugc voucher tai khoan sb dep tai
MBBank
8.1.5 Thong bao trung thuwong

- Hé thdng giri SMS két qua triing thuéng cho khach hang trong vong tdi da 30' ké tir khi khach hang xac

dinh tring thudng.
- Noi dung SMS thong béo té1 khach hang:

+

Khach hang tring evoucher Gongcha: Chuc mung Quy khach da nhan duoc evoucher Gongcha,
tri gia: xxx d tu chuong trinh MB 25 nam Dong hanh. Vui long mang ma zzz (han su
dung:dd/mm/yyyy) den cac cua hang Gongcha de su dung. Truy cap danh sach cac cua hang tai
http://bit.ly/MBBank25nam. Hotline 1900545426

Khach hang tring evoucher Dingtea: Chuc mung Quy khach da nhan duoc evoucher Dingtea, tri
gia: xxx d tu chuong trinh MB 25 nam Dong hanh. Vui long mang ma zzz (han su dung:
dd/mm/yyyy) den cac cua hang Dingtea de su dung. Truy cap danh sach cac cua hang tai
http://bit.ly/MBBank25nam. Hotline 1900545426

Khéch hang trung evoucher The Coffee house: Chuc mung Quy khach da nhan duoc evoucher
The Coffee house, tri gia: xxx d tu chuong trinh MB 25 nam Dong hanh. Vui long mang ma zzz
(han su dung: dd/mm/yyyy) den cac cua hang Dingtea de su dung. Truy cap danh sach cac cua
hang tai http://bit.ly/MBBank25nam. Hotline 1900545426

Khach hang tring Ong vang MB: Chuc mung Quy khach da nhan duoc phan qua Ong vang MB
tri gia xxx tu chuong trinh MB 25 nam Dong hanh. Quy khach vui long dang nhap App MBBank
MB de nhan qua tang. Hotline: 1900545426

Khach hang trung thé cao dién thoai: Chuc mung Quy khach da nhan duoc phan qua thé nap dién

thoai tri gia xxx tu chuong trinh MB 25 nam Dong hanh. Quy khach vui long lam theo huéng dan
dé nap tién ngay. Hotline: 1900545426


http://bit.ly/MBBank25nam.%20Hotline%201900545426
http://bit.ly/MBBank25nam
http://bit.ly/MBBank25nam

+ Truong hop khach hang khong tring thuong, khach hang s€ nhan dugc thong bao nhu sau: Chuc
mung Quy khach da nhan duoc phan qua voucher su dung tai khoan so dep MB tri gia xxx d tu
chuong trinh MB 25 nam Dong hanh. Quy khach vui long mang ma yyy den cac diem giao dich
cua MB de su dung. Hotline: 1900545426

8.1.6 Cach thurc khach hang nhdn thuong:

Tat ca cac giai thuong hang ngay khong duoc quy ddi bang tién mat.

Déi v6i Khach hang trang Ong vang MB: Khach hang truy cap App MBBank/vao phan nhan qua ting
dé nhan thudng.

Dbi v6i khach hang tring thé cao dién thoai: trong giao dién quay thudng, sau khi khach hang trang thé
cao di¢n thoai, khach hang thuc hién NAP TIEN NGAY béng cach: nhap thong tin $6 dién thoai, nha
mang tuong tng, hé théng s€ tu dong topup gia tri thé cao khach hang dugc nhéan vao theo s6 dién thoai
khach hang vira nhap.

D6i v6i khach hang tring evoucher (Gongcha, Dingtea, The coffee house): Khach hang nhan ma
evoucher dong thoi truy cdp theo duong link trong SMS dé xem thong tin cic dia diém st dung qua
tang. Khach hang t6i cac diém nhan thuong theo quy dinh, sir dung ma evoucher dé mua hang.

Trudng hop Khach hang khong tring thuéng sé mang voucher tai khoan s dep theo thong tin tai SMS
dd duoc nhan dén cac diém giao dich cia MB dé sir dung khi mé tai khoan sé dep theo quy dinh cua
MB.

Khach hang khong phai thuc hién thi tuc nao lién quan dén viéc nhan giai thuong hang ngay.

Khach hang c6 thé sir dung giai thudng ngay sau khi nhan dugc tin nhan thong bao trang thudng.

8.2 Quay thwéng cudi chwong trinh
8.2.1 Thoi gian, diéu ki¢n, cdch thirc:

Thoi gian trien khai: tir 01/11/2019 — dén hét 18/1/2020
biéu kién 4p dung:

+ V&i mdi s6 tiét kiém khach hang gui tiét kiém tai Chi nhanh/ phong giao dich ctia MB tir 100
triéu VND tro 1én, ky han tir 1 thang trd 1én (loai trir ky han 2,3,4,5 thang, dong thdi dam bao
khong vuot tran 13i sudt ngan hang nha nuéc) khach hang s& nhan duge 01 ma du thuong dé quay
sd xac dinh tring thuong.

+ KH ding ky g6i san pham Combo Family s& nhan dugc 01 ma dy thuong dé quay sé xac dinh
tring thudng.

+ KH mé méi Tai khoan thanh toan hoic KH inactive tai thoi diém 31/8/2019 theo danh gia cua
MBBank c¢ tri casa binh quan theo thang tinh dén 18/01/2020 tdi thiéu 5 triéu déng s€ nhan duoc
01 ma du thuong dé quay sd xac dinh tring thuong.

+ KH phat hanh thé qudc té (thé ghi no/ thé tin dung) méi va co chi tiéu 1an dau tir 1 triéu dong tro
1én s& nhan dugc 01 ma du thudng dé quay sd xac dinh tring thudng.

+ KH tham gia hop dong bao hiém méi cic san pham bao hiém ban doc 1ap cia MBAL c6 APE >

15 triéu dong s& nhan duoc 01 ma du thuong dé quay sé xac dinh trang thudng.

8.2.2 Thoi gian, cdch thivc phdt hanh bang chitng xdc dinh tring thuéng

Thoi gian giri ma dy thudng cho khéach hang

Thoi gian giri ma
San phim du thwéng cho
khéach hang

Giri tiét kiém tai quiy

Pang ky 01 goéi Combo Family Trong vong 10 ngay

KH m& méi TKTT hodc KH inactive tai thoi diém 31/8/2019 theo | lam viéc ké tir ngay




Thoi gian giri ma
San phim du thwéng cho
khéach hang

danh gia cia MBBank c6 tri casa binh quén theo thang tinh dén | 18/01/2020
18/01/2020 tdi thiéu 5 tri¢u
dong

KH hién hitu chua c6 App tai MB, thuc hién m¢ App trong thoi gian
tr 01/11/2019 — 18/01/2020 va duy tri casa binh quan theo thang tinh
dén 18/01/2020 tdi thiéu 5 triéu dong

Phat hanh thé ghi quéc té va chi tiéu tdi thiéu 1 triéu déng trong
thang.

KH ndp diy da hd so tham gia hop dong bao hiém cia MBAL cham
nhét trong ngay 18/01/2020 va du diéu kién phat hanh hop dong bao
hiém (MBAL sé& phan hdi trong vong 5 ngay ké tir thoi diém khach
hang ndp du ho so).

- Céch thirc giri ma du thuong cho khach hang: MBBank s& gri SMS chi tiét thong tin ma du thudng
cubi ky cho khach hang.

8.2.3. Quy dinh vé bang chitng xdc dinh triing thuéng:

- Mi quay thuong: mé quay thuong duge hé théng MBBank sinh ngau nhién, trong do:
+ Pdi v6i cac khach hang dugc quay thuong do tham gia hop dong bao hiém doc 1ap cia MBAL: s&
nhén ma c6 dang MBA.YYYYYYYY
+ Dbi véi cac khach hang dugc quay thudng do stir dung cac san phém dich vu con lai cia MB: s¢&
nhén ma c6 dang XXX.YYYYYYYY
+ Trong do:
e XXX lamé chi nhanh
e Cacsd YYYYYYYY li s6 thir tu sinh ngau nhién tir hé théng theo thir tu thoi gian khach
hang dugc sinh ma quay thudng trén hé thong lan luot tir 00000001 dén 99999999.
- S6 lwong ma dy thudng: tily vao san pham KH tham gia s& c¢6 cac thoi gian giri ma s dy thudng twong

ung, cu thé:
Sén pham Ma du thuéng (so0 lam tron xuong)
Giri tiét kiém tai quiy S6 ma dy thuong = (s6 tién giri KH)/
chia cho 100 triéu
Ping ky 01 g6i Combo Family 1 mé dy thuong

KH mé méi TKTT hodc KH inactive tai thoi diém | 1 ma du thuong
31/8/2019 theo danh gia cua MBBank c6 tri casa
binh quan theo thang tinh dén 18/01/2020 tdi thiéu 5
triéu dong

Phat hanh thé ghi qudc té va chi tiéu téi thiéu 1 tri¢u | | ma dyu thudng
dong trong thang.

KH tham gia hgp dong bao hiém méi cac san pham | S6 ma du thuong = Gia tri APE cua
bao hiém ban doc 1ap cia MBAL tai cac tinh/Thanh | hop ddng/15 triéu dong
phd khéc co6 APE > 15 triéu dong

- Mi s dy thudng khong hop 1é:
+ Dbi voi KH giri tiét kiém: truong hop KH tt toan trude han thi cac mé s6 du thuong ciia KH s&
khong con hiéu luc tham gia quay thuong. KH tring thuéng va da nhan thuong néu rat tién gui



truée han trong vong 90 ngay ké tir ngay két thuc chuong trinh thi phai hoan tra toan bo gia tri
giai thuong thyc té ¢a nhan cho MBBank bang tién mit.

Pbi véi KH ding ky Combo Family/ tai khoan thanh toan/ thé qudc té: truong hop KH ¢ yéu
cau dong san pham dich vu thi cac ma du thudng ciia KH s& khong con hiéu luc. Déi véi KH mua
bao hiém MB Ageas Life: truong hop KH huy hop dong bao hiém trude thoi gian quay thudng thi
cac mi sb dy thuong ctia KH s& khong con hiéu luc tham gia quay thuong. KH trang thudng va
dd nhan thuéng néu huy hop dong trong vong 1 niam ké tir ngdy hop dong bao hiém co hiéu luc
thi phai hoan tra toan bo gia tri giai thuong da nhan cho MBBank bang tién mit.

8.2.4 Quy dinh vé cdch thirc xdc dinh thoi gian va dia diém tring thuéng

- MBBank s¢€ thuc hién quay thuong béng léng s6 dudi su chung kién cua dai dién khach hang, dai di¢n

MB. Viéc xac dinh trang thudng s& duge thuc hién tir giai ddng hanh dén giai dic biét.
- Thoi gian t6 chirc quay thuong: 14/02/2020
- Pja diém t6 chirc quay thuong: Hoi so MBBank, 21 Cat Linh, Péng Pa, Ha Noi
- Két qua cua 18 quay thuong s& duoc 1ap thanh vin ban va c¢6 xac nhan cia cic bén ching kién.

8.2.5 Thong bao trung thuwong

Sau 7 ngay lam viéc ké tir ngay quay sd dé xac dinh KH trang thuéng, MBBank s& thong bao dén cac

Khéach hang c6 ma sé du thuong trang thudng vé thoi gian, dia diém, thu tuc nhan thuéng qua dia chi Pién

thoai hodc Email ma khach hang dang ky tai Ngan hang dong thoi thong bao trén website cia MBBank:
www.mbbank.com.vn va tai cac don vi kinh doanh cuia MBBank. MBBank sé khong chiu trach nhiém

trong trudng hop khach hang tring thuéng nhung khong lién hé voi ngan hang dé thyc hién nhan thudng

theo ding thoi han quy dinh cua Ngan hang.

8.2.6 Cach thivrc khach hang nhdn thuong:
- Thi tuc dén nhan thwéng:

+

Khi dén nhan thuong, Khach hang phai xuat trinh CMND/H¢ chiéu va SMS thong bdo mi s6
trang thuéng (v6i chuong trinh quay thudng cubi ky)

Truong hop Khach hang iy quyén cho ngudi khac dén nhan thudng thi nguoi duoc ty quyén phai
Xuét trinh thém gidy ty quyén

Khéch hang trang thuéng chiu moi chi phi lién quan dén viéc nhan thudng, nhu chi phi in &, di
lai, cac loai thué va cac khoan phi khac theo quy dinh cua Phép luét (néu co);

- Thoi gian trao thwéng: trong vong 45 ngay ké tir ngay két thiic chuong trinh khuyén mai.
- Pia diém t6 chirc L& trao thuong:

_|_

_|_

Néu khach hang & khu vuc HN/ HCM: 1€ trao thudng td churc tai hoi s& cia MBBank tai dia ban
twong Ung:
e Dija chi Hoi s6 MB tai Ha Noi: Toa nha MB — s6 21 Cat Linh, Phuong Cat Linh, Quan Péng
Pa, TP. Ha Noi
e Dia chi Hdi s6 MB tai HO6 Chi Minh: Toa nha Sunny Tower, s6 259 Tran Hung Dao, Phuong
C6 Giang, Quén 1, TP. H6 Chi Minh.
KH con lai: trao thuong tai Chi nhanh cuia MBBank (noi khach hang tring thudng giao dich)

9. Piu mdi giai dap thic mic
Pau mdi giai dap cac thic mic lién quan tdi chuong trinh: Hotline — 1900 545426 - (024) 3767 40500/
Email: mb247@mbbank.com.vn

10. Trach nhiém cong bd thong tin:

- Chi tiét cua thé 1¢ chuong trinh dugc ding tai cong khai trén website http://mbbank.com.vn va duoc
cong bd tai cac Chi nhanh/Phong giao dich ciia MB.



http://www.mbbank.com.vn/
mailto:mb247@mbbank.com.vn
http://mbbank.com.vn/

11.

Két qua trang thuong ciing s& duoc cong bd trén website http:/mbbank.com.vn, tai cac Chi
nhanh/Phong giao dich cua MB.

Quy dinh khac
Néu duogc su dong ¥ ctia Khach hang trang thuong, MBBank sé& sir dung hinh anh, tu liéu va cac thong
tin lién quan dén ngudi trang thuong cho muc dich quang cao, khuyén mai cia MBBank.
MBBank hoan toan chiu trach nhiém trong viéc quan 1y khau in 4n, tinh chinh x4c cta bing ching xac
dinh tring thuéng va viéc dua bang ching xac dinh tring thudng vao luu théng trong chwong trinh
khuyén mai. Truong hop bang chung xéac dinh tring thuong do ngan hang phat hanh c6 sai s6t gy hiéu
1dam cho Khach hang trong viéc tring thuong, Ngan hang c6 trach nhiém trao cac giai thuong cho
Khach hang theo dung quy dinh. Viéc thuc hién chuong trinh khuyén mai phai dam bao tinh cong bang,
minh bach va khach quan.
Dbi voi nhing giai thuong khong c6 ngudi trang thuong, MBBank ¢ trach nhiém trich ndp 50% gia tri
clia giai thuong da cong bd vao Ngan sach Nha nudc theo quy dinh tai Khoan 4 Diéu 96 Luat Thuong
mai.
Céc ndi dung khac khong dugc quy dinh trong Thé 1¢ nay s& ap dung theo cac Quy dinh va Quy ché
hién hanh cia MBBanK



