PHU LUC 01: THE LE CHUONG TRiNH KHUYEN MAI
(NOI DUNG QUA TANG KHUYEN MAI)

1. Tén chuong trinh

GUI TIEN LIEN TAY — IPHONE NGAY - XE XIN

2. bia ban (pham vi)
khuyén mai

Tt ca dia ban c6 Chi nhanh/Phong giao dich MB trén toan quoc

3. Hinh thtrc khuyén
mai

Qgé tang hién vat (6 4o/do mua/tui vai/binh nudc/mii bao hiém/hép lock&lock. ..
diém thudéng “MB Star Loyalty” trén App MBBank

.) va tang

4. Thoi gian khuyén
mai

Tir ngay dén hét ngay 17/10/2024 dén 31/12/2024 hodc dén khi hét ngan sach, tuy diéu kién
nao téi trudce.

5. He‘tpg hoa, dich vu
khuyén mai:

San pham tién guri tiét kiém va tién giri ¢6 ky han tir 01 thang dén 12 thang tai Quay va trén
kénh S6 (ing dung APP MBBANK)

6. Hang hoa, dich vy
dung dé khuyén mai

- Qua hién vat: Tai vai MB/ Cc thuy tinh/Ao mua/Binh nudc /O cam tay/ Binh giir
nhiét/Gbi ¢ du lich/Hop Lock&Lock/ Thé Mua hang siéu thi/ Thé dién thoai/ Bo cdc/Bo
Bat/Mii bao hiém/Tui tréng du lich

- Piém thuwong Khach hang than thiét — MB Star Loyalty trén APP MBBank

Diém thudng Star Point c6 thé quy doi sang cac loai qua ting, bao gdm nhung khong han ché
cac loai san pham/dich vu va qua tang c6 trén App MBBank nhu: thanh toan hoa don
dién/nudce/vé may bay..., hoan tién, dam bay Vietnam Airline, Evoucher (giai tri, mua sam,
am thyc, du lich, dich vu...), qua vat 1y (46 dién tir, gia dung, thiét bi y té...), cudc vién
thong, mua thé cao di¢n thoai, mua v¢é vietlott..

7. Khach hang cua
chuong trinh khuyén
mai (déi tuong dugc
khuyén mai)

Khach hang cé nhan gui tién tir 100,000,000 VND (M4t tram triéu déng) tr¢ 1€n hoac ngoai té
quy doi twong duong cac san pham giri tiét kiém va tién giri c6 ky han tir 01 thang dén 12 thang
tr 1én tai Quay va trén kénh S theo ding Thé 1¢ chwong trinh

(*) Ty gid quy doi la ty gid mua chuyén khodn ma MB niém yét ngay KH givi tién

8. Tong gia tri hang
hoa, c}ich vu dung dé
khuyén mai

Ngan sach qua tang ctuia chuong trinh: 7,5000,000,000VND
(Bang chii: Bay ty nim tram triéu dong)
Hang hoéa, dich vu ding dé khuyén mai khong vuot qua 1% gia tri hang hoa khuyén mai




9. Co cau giai

thudng, Noi dung chi
ti€t cia chuong trinh

khuyén mai

- Tai Quiy Giao dich ciia cic CN/PGD: Mdi Khach hang gt tir 100,000,000d (Mot trim triéu
ddng) tré 1én hodc ngoai té quy ddi twong duong c6 thé nhan duoc cac loai qua ting theo muc
tién giri nhu sau:

Giatri | SO0 lwong Téng gid tri

Mikc tién 8 e, (S Qua qua tang S o
giri Loai qua tang ting | (Cai/Chiée/ q(‘“j‘;fi‘)';g
(VND) Bg)

Tu 100 triéu
dong dén
duai 500
triéu dong

Tt 500 triéu | O cam tay/ Binh gitr nhiét/Goi
dong dén ¢b du lich/Hop Lock&Lock/
dudi 01 ty Thé Mua hang si€u thi/ Thé

Tai vai MB/ Céc thuy tinh/Ao
mua/Binh nuéc/Thé Mua hang | 50,000 50,000
siéu thi/ Thé dién thoai

2,500,000,000

100,000 15,000 1,500,000,000

ddng dién thoai
B§ coc/Bo Bat/Mii bao
Tu 01 ty hiém/Tui trong du lich/Hop
dong tro 1én | Lock&Lock cao cap/Thé mua 200,000 10,000 2,000,000,000
hang si€u thi/Thé dién thoai
Tong chi phi qua ting 75,000 6,000,000,000

+ KH nhan qua khong rat truée han toi thiéu 30 ngay tir ngay gui tién, trudng hop rut
trudc han MB c6 quyén thu hdi lai qua ting hodc tién mat co gia tri twong dwong

+ MObi KH duogc nhan téi da 1 loai qua ting (t6i da 03 phan qua co gia tri khac nhau)
trong sudt thoi gian dién ra chwong trinh
- Trén kénh S6: Mdi khoan tién giri tir 100,000,000d (Mot trim triéu dong) tro 1én KH
nhan 5,000 diém MB Star Loyalty, mbi KH duoc nhan diém thuong duy nhat 01 lan trong
thoi gian dién ra chuong trinh:

Tiéu chi L Gia tri A : Téng Ngén sach
N Loai qua tang So lwgng qua
tién guri (VND) (VND)
Tr100 | 5,000 diém MB
50,000 30,000 1,500,000,0000

tri€u tré 1én Star Loyalty

+ Piém Loyalty kha dung trong vong T+3 ké tir ngdy giri tién, truong hop KH rit true han
trong vong 3 ngay. MB sé& thu hoi lai diém cong
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PHU LUC 02: THE LE CHUONG TRiINH KHUYEN MAI
(NOI DUNG QUAY SO TRUNG THUONG)
. Tén chwong trinh khuyén mai: GUT TIEN LIEN TAY — IPHONE NGAY - XE XIN

Hang héa, dich vu khuyén mai: San pham tién guri tiét kiém va tién gui c6 ky han tir 01 thang dén 12
thang tai Quy va trén kénh S (tng dung APP MBBANK) va Chung chi tién guri online trén APP MBBank
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3.

. Thoi gian khuyén mai: Tir ngay 21/10/2024 dén hét 31/12/2024
Pia ban (pham vi) khuyén mai: Cic Chi nhanh/S¢ giao dich ctia Ngan hang TMCP Quén doi
(MBBank) trén toan lanh tho Viét.

. Hinh thirc khuyén mai: Quay s xac dinh tring thuong

5. Khach hang ciia chwong trinh khuyén mai: Khach hang c4 nhan g tién tai Quay hodc trén APP

MBBank hoic mua chimg chi tién online trén APP MBBank tir 100,000,000 VND tré 1én hoic ngoai
t& quy doi twong theo dung Thé 1é chuong trinh

. Tong gia tri giai thuong cia chwong trinh khuyén mai: 4,476,000,000 (Bang chit: Bon ty bon triam
bay mwoi sdu triéu dong./.)

. Noi dung wu dii, khuyén mai:

7.1 Co ciu giai thwong

. Tén giai K e SL Pon gia Thanh tién
Kyquay | réng Chi tiet giai Giai (VND) (VND)
Glgéﬁﬁng Iphone 16 Pro - 256G 20 32,000,000 640,000,000
Giai gitia :
ky R Tai nghe Bluetooth
Giai Tri An |  AirPods 2 Lightning 80 3,090,000 247,200,000
Charge Apple MV7N2
Gidi Kim | O 16 Santafe New 2024 1 5=\ 4 69 600,000 | 3,207,000,000
Cuong phién ban Exclusive
Giai cudi Glﬂa?lﬁng Iphone 16 Pro - 256G 10 32,000,000 320,000,000
ky
Tai nghe Bluetooth
Giai Tri An |  AirPods 2 Lightning 20 3,090,000 61,800,000
Charge Apple MV7N2
Tong gia tri gidi thwomg quay sb 133 4,476,000,000

(Don vi: VND)

Bang chit: Bon ty bén tram bdy muoi séu triéu dong./.)

Téng gia tri giai thuong so véi tong gia tri hang hoa khuyén mai: Dudi 2%

- Giai thuong co thé dugc quy ddi ra tién va chuyén khoan vao tai khoan thanh toan ciia khach hang
mo tai MB véi gid tri tuong duong gid tri giai thuong di cong bd



7.2 Thoi gian, cach thic phat hanh bang chirng xac dinh tring thwéng

MObi mét sb tiét kiem/tién giri mo méi tir 100 tridu dong tré 1én, hé théng MBBank sé sinh ra ngau
nhién s tai khoan tiét kiém/tién giri gdm 12 hodc 13 ky tu (chir s6) duy nhat cho khach hang. S6
tai khoan tiét kiém duogc in trén phoi s6 tiét kiém ddi voi tiét kiém gui tai Quay va 1a s tai khoan
tién giri hién thi trén APP MBBank véi KH giri trén kénh S (hinh anh minh hoa Phu luc 02)

M&i hop ddng chimg chi tién g online md méi 100 triéu dong trd 1én, hé thong MBBank sé sinh
ra ngau nhién s6 hop dong gdm 17 ky tu (chir s6) duy nhét cho khach hang. Cu tric bao gom “4
ky tu ddu tién 1 nim/thang” va “13 ky tu tiép theo la ddy s6 ngiu nhién ”. Ma s6 dy thuong chinh
1a 13 ky tu ngau nhién tiép theo trong ma s6 hop dong (hinh anh minh hoa Phu luc 02)

7.3 Piéu kién, cach thirc, thii tuc cu thé KH phai thwe hién dé tham gia chwong trinh khuyén mai

M sb dy thuong nay sé& duoc tham gia chuong trinh quay thuéng voi sé lwong ma phu thude vao
s tién guri ctia khach hang
S6 lwong ma sb tham gia quay thuong = La s6 1am trong xudng cua S tién giri cia KH/ (chia) 100
triéu dong
Vi du: Khach hang A giri tiét kiém giri 560 triéu dong , ky han 1 thang, s6 tai khoan tiét kiém
0001525367896
e Ma quay thudng cta khach hang la: 0001525367896
e S6 lugng mi sb tham gia quay thuong = (560 triéu déng / 100 triéu) = 5,6 1am tron 1a 5
= Mi s6 quay thudng cia khach hang s& duge xuat hién 05 lan trong danh sach quay thuong
cua MBBank

Truong hop KH tit toan so tiét kiém trudc ngay dén han, ma sé dy thuong sé bi hiy trén hé thong,
KH khong duoc tham gia chuong trinh quay s tring thudng
Tong s6 ma dy thuong MBBank du kién phat hanh trong thoi gian khuyén mai 1a 1.000.000 ma
Thoi gian, cdch thirc MBBank théng bdo mi so dw thwéng, sé lwong ma sé cho khdach hang:
Thong tin ma s6 dy thuong, s6 luong ma sé du thuong s& duoc giri cho khach hang ngay sau khi
khach hang hoan tit giao dich gui tién
+ Déi vdi 5o tiét kigm/tién givi tai Qudy: Giao dich vién tai Quay sé& thuc hién in tir hé thong phiéu
thong tin “Thong bao ma s6 dy thuéng” bao gom thong tin khach hang: ho tén, sb gidy to tiy than,
ngay cip, noi cap, thong tin so tiét kiém/tién g, thong tin ma sb du thuong, sd lwong ma du
thuong. Chi tiét méau Phu luc 01
+ Déi vdi tién giri sé/chieng chi tién givi: Khach hang s& nhan thong bao trén APP MBBank trong
vong toi da 48 gid ké tir khi hoan tat giao dich gt tién “ Chiic ming Ban dé du diéu kién tham gia
CT Quay sd may man................... Mi s6 dy thuong ctiabanla ... S6 lwong mé quay thudng
tuong ung...... Chi tiét thé 1& chuong trinh tai website: www.mbbank.com.vn

7.4 Thoi gian, dia diém va cach thire xic dinh tring thuéng

Thoi gian xac dinh tring thuwéng: MB thyc hién quay thuong bang hé thong quay thuong trude
su chimg kién cua dai dién khach hang, thoi gian quay thudng cua giai gitta ky va cubi ky cu thé
nhu sau



Thoi gian phat hanh ma du thwéng ap  Thoti gian quay thudéng

Giai thuwéng i
dung trong ky quay du kién
Gidi giiva ky Tir 21/10/2024 @én hét 30/11/2024 06/12/2024
Gidi cudi ky Tir 21/10/2024 d@én hét 31/12/2024 10/01/2025

Pia diém xac dinh tring thwéng: Hoi so chinh - Toa nha MB - 18 Lé Vin Luong, Trung Hoa,
Cau Giéy, Ha Noi hodc Chi nhanh/PGD ciia MB dé thuén tién cho khach hang va cong tac t6 churc
quay thudng

Cach thire xac dinh tring thwéng: Viéc xac dinh Mi sd trung thudng s& duoc lwa chon ngiu
nhiéu thong qua chuong trinh phan mém dién tr chia MBBank. M3 s tring thudng s& dugc quay
thudng theo thir tu tir Giai Pong Hanh, Giai Tri An, Giai Kim Cuong.

Két quéa cua 18 quay thudng s& dugc 14p thanh vin ban co chit ky xac nhan cta cac bén chimg kién
1& quay thudng

7.5 Thong bao triung thuwéng

Sau 07 ngay lam viéc ké tir ngay quay sé xac dinh KH tring thuéng. MB s& thuc hién théng bao
két qua khach hang trang thudng chinh thirc trén website ctia ngan hang (www.mbbank.com.vn)

va tai cac dia diém giao dich cia MB, dong thoi thong bao dén cac Khach hang tring thuéng chinh
thirc vé thoi gian, dia diém, thi tuc nhan thuéng qua hinh thirc: goi dién qua tong dai MB247 ((84-
24) 3767 4050) hodc s6 may ban cb dinh cua Chi nhanh/Phong giao dich cia MB; hodc giri email
cho khach hang qua email mb247@mbbank.com.vn ctia Trung tdm dich vu KH MB247 ciia MB

Danh sich KH tring thuong s& dugc cong b cong khai trén website ciia MBBank
(www.mbbank.com.vn) va tai cac diém giao dich cia MBBank

MB s€ khong chiu trach nhiém trong truong hop khach hang tring thuéng nhung khong lién hé
duoc voi Khach hang du diéu kién nhan thudng theo cic thong tin ma Khach hang da dang ky.
Thoi gian, dia diém, cach thirc, thi tuc nhan thuéng:
Céch thuc va thu tuc trao thudng
+ Khi dén nhan thuong, Khach hang phai xuit trinh CMND/CCCD/H¢ Chiéu con han ding
ky voi Ngan hang TMCP Quéan d6i
+  Trudng hop Khach hang tring thuéng ty quyén cho ngudi khac dén nhan thuong thi nguoi
duoc ty quyén phai xuét trinh ban gdbc CMND/CCCD/H$ chiéu cta minh va ban sao céac
gidy to trén cua ngudi tring thudng va ban gbe gidy uy quyén hop 18 ¢6 chimg thuc chir
ky theo quy dinh ctia Phap luat.
+ Khach hang tring thudng chiu céc chi phi lién quan té1 nhan thudng nhu chi phi di lai, cac
loai thué, phi khac theo quy dinh ciia Phap ludt (néu co)
Thoi gian trao thudng: Trong vong 15 ngay 1am viéc ké tir ngdy quay thuong va khong qua 45 ngay
ké tir ngay két thuc chuong trinh khuyén mai. MBBank s& c6 trach nhiém trao thuéng bang tién
mat/ hién vat cho Khach hang tiiy theo yéu ciu cua khach hang tring thudng. Khach hang c6 thé
goi 1én tong dai MB247 190545426 (Cudc vién théng cho cude goi nay la 909d/1 phit) hodc t6i
Chi nhanh/Phong giao dich gan nhat ding ky liwa chon tién mit hodc hién vat.



Pia diém nhan thuong: KH tring thudng s€ dugc nhan thuéng tai CN/PGD cua MB noi khach
hang mé s6 tiét kiém hoic CN/PGD quan ly khach hang trén toan qudc

Khéach hang tring thuong ky cam két khong dugc chu dong tat toan trudc han trong vong 30 ngay
ké tir ngay giri tién, néu KH khong thuc hién theo cam két, MB ¢6 quyén thu hoi lai toan bo giai
thudng bang tién mit véi gia tri twong duong. Truong hop khoan tién giri ciia KH da duy tri dugc
t6i thiéu 30 ngay ké tir ngay gui tién, KH khong can phai ky cam két nay

8. Quy dinh vé diu méi giai dap thic mic cia KH

Moi thic méc cua KH ¢6 lién quan dén chuong trinh khuyén mai, KH lién hé cac dia diém giao
dich cia MBBank trén toan quéc hodc lién h¢ trung tam hé tro KH MB 247: 1900545426

9. Trach nhiém cong b6 thong tin

10.

Ngéan hang TMCP Quan d6i ¢6 trach nhiém thong bao day du chi tiét noi dung ctia Thé 1é chuong
trinh khuyén mai, két qua xac dinh tring thuéng va danh sach khach hang trang thudng trén
Website chinh thitc cia Ngan hang TMCP Quan d¢i (www.mbbank.com.vn) va tai cac Chi nhanh,
Phong giao dich tryc thudc trong pham vi khuyén mai.

Cac quy dinh khac:

MBBank hoan toan chiu trach nhiém vé tinh chinh xac ctia danh sach KH trang thuéng. Danh sach
KH trang thuong dwoc xac dinh cin cir trén hé théng dir liéu cia MBBank

Viéc t6 chirc chuong trinh khuyén mai phai bao ¢am tinh ngiu nhién, cong bang, minh bach, khach
quan.

Néu duoc su déng y cia Khach hang trang thudng, MBBank sé& sit dung hinh anh, tu li€u va cac
thong tin lién quan dén nguoi trang thuong cho muc dich quang céo, khuyén mai cia MBBank.
Trong truong hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, MBBank s& c6
trach nhiém tryc tiép giai quyét, néu khong thoa thuan duoc tranh chap s& dugc xir 1y theo quy dinh
ctua Phap luét.

Sau khi két thuc chuong trinh khuyén mai, MBBank s& c6 trach nhiém bao céo két qua thuc hién
chwong trinh khuyén mai trén theo ding quy dinh vé thoi gan bao co, hd so bao cao va gidy to di
kém

Dbi voi nhing giai thuong khong ¢ ngudi tring thuong, MBBank c6 trach nhiém trich ndp 50%
gid tri ciia giai thuong da cong bd vao Ngan sach Nha nudc theo quy dinh tai Khoan 4 Diéu 96
Luat Thuong mai.

Céac ndi dung khac khong duoc quy dinh trong Thé 1é nay sé ap dung theo quy dinh cia Luat
Thuong Mai hié€n hanh



