SO LUQC VE HOA PON PIEN TU

> Hoa don dién tir 1a tap hop cac thong diép dit lidu dién tir vé ban hang hoa, cung ung dich
vu, duoc khai tao, 1ap, guri, nhan, luu trir va quan 1y bang phuong tién dién tir. Hoa don
dién tir dugc luu trir trén may tinh cua bén mua, bén ban va tuan thu theo quy dinh caa
phap luat vé giao dich dién tu.

> Dbi twong sir dung: Tt ca cac khach hang dang sir dung san pham, dich vu cia Ngan
hang TMCP Quan doi.

» Hoba don dién tir 6 gia tri phap 1y twong duwong cac hinh thic hoéa don tu in, hoa don dit
in.

» Quy trinh gtri, nhan Hoa don dién tu tai MB

Théng bao vé Hoa don Khéch hang tai vé& Héa

dién tir t&i Khach hang

Lap, ky dién tir Héa Guri Hoa don dién tir

don dién tur t¢i Khach hang don dién tr

* Internet Banking
*Web portal

«Phin mém Hoa don
dién tir

* Internet Banking
*Web portal

> Khéch hang thyc hién diang ky Phuong thirc nhan thong béo vé Hoa don dién tir (Email
hoic SMS) tai cac diém giao dich caa MB.

> Sau khi phat hanh Héa don dién ta, MB sé& gui théng béo vé S6 Hoa don, Ma bao mat
qua Email hozc Tin nhin t&i sé dién thoai khach hang da dang ky.

> Khach hang vao website https://einvoice.mbbank.com.vn nhap S6 héa don, Ma bao
mat nhan duoc qua Email/SMS dé tra ciu, xem va tai Hoa don dién tir MB.

» Truong hop Khach hang dang sir dung dich vu Internet Banking cua MB thi dang nhap
vao website https://emb.mbbank.com.vn theo tai khoan va mat khau da ding ky/duoc
cap dé tra ctu, xem va tai Hoa don dién tu.

> Truong hop Khach hang ¢ nhu ciu Iy Hoa don dién tir chuyén dbi ra hoa don gidy, xin

vui 10ng lién hé tryc tiép Chi nhanh/phong giao dich noi Khach hang thyc hién giao dich
dé duoc cung cap. Hoa don in chuyén ddi tir Hoa don dién tir cia MB ¢6 gid tri phap ly
tuong duong Hoa don ty in. Mi héa don dién tir chi duoc In chuyén d6i mot (01) lan.


https://einvoice.mbbank.com.vn/
https://emb.mbbank.com.vn/

