BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM

CUC XUC TIEN THUONG MAI Djc lap - Tw do - Hanh phiic
sé: I /XTTM-QLXT Ha Ngi, ngay 23 thing § ném 2024
V/v xac nhan déng ky thuc hién
khuyén mai

Kinh giri: Ngan hang Thuong mai C6 phan Quan doi

Can ctr Ludt thuong mai, Nghi dinh s6 81/2018/ND-CP ngay 22 théng 5 nim
2018 cia Chinh phi quy dinh chi tiét Ludt throng mai vé hoat dong xtc tién thuong
mai,;

Tra 16i hd so kém theo cong van sé 2176/TB-MB-HS ctia Ngén hang Thuong
mai C6 phan Quén ddi (MB) ding ky thuc hién chuong trinh khuyén mai “BEE THE
SKY™ tir ngay 28/3/2024 dén ngay 24/4/2024, Cuc Xuc tién thuong mai xéc nhén
Ngén hang Thuong mai C phén Quan doi thuc hién khuyén mai véi noi dung sau:

- Tén chuong trinh khuyén mai: BEE THE SKY.

- Hang héa, dich vu khuyén mai: San phidm thé tin dung MB JCB Sky Card do
MB phat hanh.

- Hang hoa, dich vu ding dé khuyén mai: Tién mat, khin, mi, 40 thun, photo
card, sticker (Chi tiét thé 1& kem theo).

- Thoi gian khuyén mai: Tir ngay 28/3/2024 dén ngay 24/4/2024.

- Dia ban (pham vi) khuyén mai: Toan quéc.

- Hinh thirc khuyén mai: Chuong trinh khuyén mai mang tinh may rui.

- Khich hang cua chuong trinh khuyén mai (d6i tugng dugc huong khuyén
mai): Khéch hang sir dung san phdm/dich vu khuyén mai theo quy dinh ciia chuong
trinh (Chi tiét thé 1é kém theo).

- Co ciu giai thuéng: Chi tiét thé 18 kém theo.

Tong gia tri giai thudng clia chwong trinh khuyén mai 1a 1.286.360.000 dong
(Béng chit: Mot ty hai tram tam muoi séu triéu ba trim séu muoi nghin ddng chin).

- Ngan hang Thuong mai C6 phén Quén doi c6 trach nhiém béo co két qua
thuc hién khuyén mai trong vong 45 ngay ké tir ngay két thuc thoi han trao thuéng, luu
trit va chju trach nhiém vé céc chimg tir, tai liéu lién quan dén béo cdo theo diung quy
dinh ctia phap luat dé phuc vu cong tac thanh tra, kiém tra, gidm sét;
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- Trudc khi thuc hién viéc phat hanh kém bang ching xac dinh tring thuéng
(gfm kém, dinh kém, dat bén trong hang héa hodc cac cach thirc khac tuong tu) vao
hang hoa khuyén mai (néu ¢6), Ngan hang Thuong mai Cé phéan Quén d6i phai thong
bao thoi gian va dia diém cho S& Cong Thuong noi thuc hién viéc phét hanh.

- Khi thuc hién viéc t6 chire xdc dinh khach hang tring thuong (néu c6), Ngan
hang Thuong mai Cé phan Quan doi phai t6 chirc cong khai, cé su ching kién cua
khach hang va phai dugc 14p thanh bién ban.

- N6i dung thé 1¢ chwong trinh khuyén mai cua Ngan hang Thuong mai C5 phan
Quan doi kém theo./. r -

CUC TRUONG

Noi nhgn:

- Nhu trén;

- PCT. Lé Hoang Tai;

- S& Céng Thuong cac tinh, thanh phé;
- Luu: VT, QLXT.
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PHU LUC 1: THE LE CHUONG TRINH KHUYEN MAI
(Kem theo Céng van s6 AATE. ngay=2 1. /...3 /2024 cia Ngan hang TMCP Qudn doi)
1. Tén chwong trinh khuyén mai: “BEE THE SKY”

2. Hang héa, dich vu khuyén mai: Th¢ MB JCB Sky Card do Ngan hang TMCP Quan DBoi
phét hanh.

3. Thoi gian khuyén mai: 28/03/2024 — 24/04/2024

— Tuén 1: Tir 28/03 — 03/04/2024
— Tuén 2: Tir 04/04 — 10/04/2024
— Tuén 3: Tir 11/04 — 17/04/2024
— Tuén 4: Tir 18/04 — 24/04/2024

4. Pia ban (pham vi) khuyén mai: Toan qudc.
5. Hinh thirc khuyén mai: Quay s tring thuéng trén App MBBank.

6. Khach hang ciia chwong trinh khuyén mai (d6i twgng hudng khuyén mai): Khach hang
ca nhan dap tmg dong thoi céc diéu kién sau:

- La Khach hang cé nhan ctia Ngan hang TMCP Quén d¢i sir dung thé MB JCB Sky Card
- Khong vi pham bét ky diéu khoan nao theo thé 1& ctia chuong trinh khuyén mai nay.

- Pap g c4c didu kién trong thé 1é cia Chuong trinh nay.

Piép tng céc didu kién khéc ctia Chuong trinh dugc néu dudi day.

7. Tong gia tri giai thwong: 1.286.360.000 VND (Bing chit: Mot ty hai trim tdm muoi séu
triéu ba trim sdu muoi nghin ddng)

8. Ndi dung wu dai, khuyén mai:

8.1 Co ciu giai thwéng

Co ciu giai Noi dung giai | Tri gia giai | S6 | S6 Thanh tién
thwong thudng thuéng gidi/ | tudn | (VND)
tuan

Giai dic biét Tién mit 10.000.000 |3 4 120.000.000 VND
10.000.000 VND
VND

Giai nhat Tién mit 7.000.000 |5 4 140.000.000 VND
7.000.000 VND
VND

Giai nhi Tién mat 5.000.000 |7 4 140.000.000 VND
5.000.000 VND
VND

Giai ba Tién mit 3.000.000 |9 4 108.000.000 VND
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3.000.000 VND
VND
Giai qua tang: BE THE SKY [ 385.000 100 154.000.000 VND
Khan Bandana VND
Qua tang: Ao thun | BE THE SKY | 495.000 100 198.000.000 VND
T-Shirt VND
Qua ting: Mii BE THE SKY | 275.000 150 165.000.000 VND
Hat VND
Qua téng: BE THE SKY | 108.900 600 261.360.000 VND
Photocard + Photocard va VND
Sticker Sticker Be The
Sky
Tong cong: 974 1.286.360.000 VND

Tong gid tri giai thudmg tién mat so v6i tong

8.2. Thé I¢ chi tiét chwong trinh

gid tri hang héa khuyén mai: khéng qua 50%

V6i mdi giao dich chi tiéu qua thé tin dung MB JCB Sky Card tir 350,000 VND/giao dich,

Khéach hang s& dugc ting 1 lugt quay thudng trén App MBBank. Cu thé:

- Loai giao dich dat didu kién dugc tinh lugt quay:
+ Céc giao dich chi tiéu thanh todn mua hang hoa, dich vu hop phép cia khéch

hang qua Internet va; hodc truc tiép qua médy POS tai cdc don vi chip nhan thé

(PVCNT) dugc ghi nhan tai hé théng ciia MB trong thoi gian dién ra chuong

trinh.

+ Giao dich tdi thiéu dé nhan luot quay: 350,000 VND/giao dich
+ Vi du giao dich 350,000 VND dugc 1 lugt, 700,000 VND ciing chi nhén dugc

1 luot.

- Giao dich khong thanh c6ng hoic giao dich hoan/ hity duge ghi nhén tai hé théng cua
MB s& bj giam trir lugt quay thudng tuong (g v&i s6 lugt duoc ting cua giao dich d6
cho dén khi tng s6 lugt quay v& 0 (c6 ap dung co ché am lugt quay).

+ Vidungay 10/03/2024, khéch hang A giao dich 4 ldn qua thé MB, mdi giao dich
360,000 VND. Tai thoi diém giao dich, khéch hang dugc cong 4 lugt quay.
+ Ngay 15/03/2024, hé théng ghi nhan 1 trong s6 4 lan giao dich khach hang da

thuc hién vao ngay 10/03/2024 1a giao dich khong thanh c6ng. Khach hang bi

trir 1 lugt quay.
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- MOdi khéach hang dugc tich lity khong giéi han sb luot quay thudng/ngay va duge sir

dung ti da 30 lugt quay thuéng/ngay. Néu khach hang khéng quay hét sb lugt nhan
duoc, sb lugt quay con lai s& dugc liy ké sang ngay ké tiép. Trudng hop, khi chuong
trinh da két thic ma khach hang khong sir dung hét lugt quay thi s6 lugt quay con lai s&
bi huy bo

- Khéch hang chu dong vao App MBBank sir dung lugt quay dé thuc hién quay thuéng

qua hé théng cia MBBank.

- Khi khach hang thuc hién 16n hon hoic bang 11 lugt hiy giao dich retail tinh tir thoi

diém bt diu chuong trinh bing thé BE THE SKY, hé théng s& dua khach hang vao
danh sach Blacklist khong dugc tham gia chuong trinh.

- Két qua tring thwéng cia Khich hang sé bi hity trong truwdng hgp sau: Khach hang

vi pham bét ky diéu khoan nao ciia chuong trinh khuyén mai nay.

- Khi két qua tring thudng ciia Khach hang bj hiy: MB thu hdi qua néu chua sir dung
hodic ghi ng tri gia giai thudng vao tai khoan clia Khach hang (néu c6) hodc Khach hang
¢6 trach nhiém thanh toén gié tri qua ting néu Khach hang da sir dung qua.

8.3. Thoi gian, cich thirc phat hanh bing chimg x4c dinh tring thwéng

M&i khach hang thuc hién giao dich thanh toan thanh céng qua thé MB theo thé 1¢ s& dugc
nhén lugt quay thudng ngay 1ap tic frén App MBBank. | '
Khéch hang nhén dugc thong bao qua App MBBank vé s6 luot quay khéach hang nhén dugc
sau khi hoan tit giao dich thanh toan.

Khéch hang c6 thé kiém tra s6 lugt quay hién c6 cia minh qua App MBBank (xem thém
tai anh minh hoat diém)

(Chi tiét Cdch thikc phdt hanh bing chieng xdc dijnh tring thudng minh hoa tgi Muc 8.5)

8.4. Quy dinh vé bing chirmg xic dinh tring thudng

Lwgt quay: La sé lugng lugt twong ing véi sé lugng giao dich quy doi hop 1§ cia Khach
hang

Téng s6 bing chimg xéc dinh tring thuéng phat hanh: Theo phu luc dinh kém

Luot quay: 30 luot/ ngay

8.5. Thoi gian, dia diém va cach thire x4c dinh tring thuwéng

Thoi gian x4c dinh trang thudng, cach thirc va dia diém x4c dinh tring thuong chi tiét nhu

sau:

Noi dung giai thudng

fad

VAY £ - D= AN |



BEE THE SKY

Thoi
X4ac

gian
dinh
tring
thudng

Khach hang c6 thé thuc hién quay thudng ngay sau khi nhan duoc lugt quay
hogic bét ky thoi diém nao trong thdi gian diln ra chuong trinh nhung khéng qua
23h59p59s ngay 24/04/2024

Dia
X4ac

diém
dinh
tring
thudng:

MB xdy dung game “BEE THE SKY” trén App MBBank dé KH chu dong vao
choi theo s6 lugt quay thuong khéch hang sd hiru hop I€.

Céach
Xac

thirc
dinh
trung
thudng

Khéch hang ding nhép vao App MBBank -> MB++ -> Quay s6 “BEE THE
SKY” thao tic “Quay ngay” dé thuc hién tham gia quay thudng, trong vong tdi
da 05 phut h¢ théng s& tw dong xéc dinh khach hang tring thuéng dua trén co
céu giai thuong con lai clia chuong trinh tai thor diém khéch hang xdc dinh tring
thudng va ngay lap tic hién thi thong béo trén APP MBBank. Khich hang
khéng cén théng bao trung thuéng cho MB.

Déi véi giai tién mat, MB sé chu dong tra vao tai khoan thé tin dung ciia KH
trong vong tudn T+1 tir ngdy nhén duge théng bao tring thudng.

(Chi tiét Cach thire xdc dinh tring thwéng minh hoa tai phy lyc dinh kém)
Bude 1: Khach hang truy cap BEETHE SKY {ai MB++

DANH SACH CHUONG TRINH

BEE THE SKY

QUAY THUONG NGAY

Bude 2: Chon muc Quay thudng -




ﬁ Chon chwrang trinh khae @

- Sau khi khéch hang 4n nut quay thudng, hé théng may tinh ctia MB s& tu quay
xac dinh trang thudng tir kho giai thudng ctia chuong trinh tai thoi diém khach
hang quay thudng.

- Khach hang c6 thé kiém tra téng s6 lugng giai thudng ctia chuong trinh khuyén
mai trén website http://mbbank.com.vn

- Co cAu giai thudng con lai ciia chuong trinh khuyén mai ciing duge MB cap
nhat lién tuc va théng bao truc tiép cho Khach hang théng qua app MBBank va
trén website http://mbbank.com.vn

Bude 4: 06 con ong s& duge hé théng may tinh cia MB thé hién quay theo chiéu
tir trén xubng dudi va két qua tring thuong hop 16 khi xuit hién 01 con ong cdm
giai thuong (tién mat hodc voucher) tai mot vi tri bat ky (S& chi ¢6 01 con ong
cAm noi dung giai thuong, khong c6 trudng hop nhidu ong cam giai thuong
trong 01 lugt quay).

Buée 5: Néu trang thudng s& hién thi popup thong bao giai thudng hodc khong'
triing thudng

Giai tién mit:
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Gidi qua tang:

TIEN MAT
5,000,000 VND

CHOI TIEP

TIEN MAT

10,000,000

trong théi gian

a0 gia




QUA TANG
01 BE THE SKY

Photocard & Sticker

CHOUI TIEP

/
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- QUATANG _
01 BE THE SKY Hat

‘QUA TANG
01 BE THE SKY T-Shirt

Chuc mirn
tri gia

MB s& lign hé ban tron

CHOI TIEP
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" QUA TANG
01 BE THE SKY
BANDANA

i

CHOI TIEP
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8.6. Thong bao tring thudng:

- Thoi han, cach thac (tryc tiép, gui qua buu dién, nhin tin...) n6i dung thong béo tring
thuong cho khach hang: MB thyc hién théng bao cho Khéch hang trén App MBBank ngay

sau khi c6 két qua quay thudng.

8.7. Théi gian dia diém, cdch thirc va thi tuc trao thuémg

N§i dung gidi thuong

Thoi gian trao thudmg

Giai thudng tién mat:

- Di v6i giai thudng tién mit, MB truc tiép ghi ¢6 vao tai khoan
thé tin dung ciia Khach hang mé tai MB. Giai thudng dugce thudng
vao tuan T+1 ké tir khi khach hang nhan thong béo tring thudng.
Giai thudng qua ting:

- Khach hang tring giai gii s& nhan thuéng bing hinh thic
chuyén phét. Giai thuong dugc giri cho khéch hang vao tudn ké
tiép tinh tir ngdy khach hang nhén théng béo tring thudng

Cach thirc trao thuéng

Giai thudng tién mat:

- Péi voi giai thuong tién mit: Ghi c6 truc tiép vao tai khoan thé
tin dung cta Khach hang tring thuéng. Trudng hop, tai thoi diém
trao thudng thé cua khach hang bj dong, MB lién hé khéch hang
dé trao giai bd sung.

Giai thudng qua ting:

- MB cung cp cho Céng ty TNHH TT va CN Khai Minh ho tén,
s6 di¢n thoai khach hang triing thudng va giai thudng tuong ving.
Khai Minh lién hé v6i khach hang tring giai. Khach hang cung
cép thong tin, dia chi nhan giai thuéng cho nhan vién CSKH ciia
Khai Minh.
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Thii tuc trao thuéng

Giai thuong tién mit:

- B6i véi giai thuong tién mat: MB dbi chiéu thong tin tai khoan
thé tin dung va thong tin Khach hang trung khép véi hé thdng.
Khéch hang triing thuéng khong phai thuc hién thu tuc gi dé nhéan

giai thuong.
Giai thudong qua tang:

tin, dija chi da cung cap.

- Khéch hang nhan giai béng hinh thirc chuyén phat theo thong

o

10.

Khéch hang tring thudng chiu céc chi phi lién quan ti nhan thudng nhu céc loai thué, phi
thu nhép khéng thudng xuyén theo quy dinh ciia Phéap luét (néu c6).

. Trach nhiém cong b6 théng tin va céc bén:

Chi tiét ndi dung ctia thé 1é chuong trinh dugc ding tai cong khai tai céc chi nhénh, phong
giao dich ctia MB thudc trong pham vi khuyén mai va trén website http:/mbbank.com.vn

Két qua tring thudng ciing s& dugc cong b trén website http:/mbbank.com.vn va thong
béo tryuc tiép cho ngudi tring thudng trén App MBBank.

MB la ddu méi thyc hién chuong trinh, cung cip nén tang quay s hang hoa dich vu cua
Khai Minh va thuc hién tra thudng tién mit cho khach hang.

Khai Minh 1a ddu méi cung cip ngén séch dé thyc hién tra thudng tién mit ciing nhu mua
giai thuomng hién vat va iy quyén cho MB thuc hién chuong trinh.

Cic quy dinh khac:

Khéch hang c6 thé tham khao thong tin vé Chuong Trinh trén trang web ciia MB
(www.mbbank.com.vn) hodc Trung tdm Dich vu Khéch hang MB: 1900545426 hoic (84-
24)37674050.

Déu méi giai dap thic mic cho khach hang vé c4c van dé lién quan dén chuong trinh khuyén
mai (nguoi lién hé, dién thoai...): Hotline MB 247: 1900545426.

MBBank hoan toan chju trach nhi¢m vé tinh chinh xdc ctia danh sach KH trng thudng.
Danh sach KH tring thuéng dugc xac dinh cin ctr trén hé théng dir liéu cia MBBank
Viéc t6 chitc chuong trinh khuyén mai phai bao dam tinh ngdu nhién, cong bang, minh
bach, khach quan.

Néu duoc su dﬁ"}ng y ctia Khach hang tring thuéng, MBBank s€ sit dung hinh anh, tu liéu
va céc théng tin lién quan dén ngudi tring thudng cho muc dich quang cdo, khuyén mai
ctia MBBank.
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- Trong trudng hop xéy ra tranh chép lién quan dén chuon g trinh nay, tranh chép s& dugc giai
quyét theo thoa thuén gilra MB va Khach hang phii hop véi quy dinh ctia phép luat. Quyét
dinh ciia MB s& Ia quyét dinh cui cing. Néu khong thoa thuan dugc, tranh chp s& duoc
xir Iy theo quy dinh ctia Phép luat.

- Sau khi két thic chuong trinh khuyén mai, MBBank s& c6 tréch nhiém béo céo két qua thuc
hi¢n chuong trinh khuyén mai trén theo dtng quy dinh vé thdi han béo céo, hd so béo cdo
va gidy to di kem.
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