THE LE CHUONG TRINH KHUYEN MAI

1. Tén chwong trinh khuyén mai: “Chwong trinh wu dii danh cho khich hang ca nhén thu thip sinh
tric hoc thanh cong trén ing dung MBBank”

2. Hang héa, dich vu khuyén mai: Dich vy Tai khoan thanh todn (TKTT) qua tmg dung di dong MBBank
(APP MBBank)

3. Thoi gian khuyén mai: 25/11/2024 dén 15/12/2024

4. Pia ban (pham vi) khuyén mai: Toan qudc.

5. Hinh thirc khuyén mai (ghi rd khuyén mai mang tinh may rui hodc hinh thirc khac): Chwong trinh
khuyén mai mang tinh may rui.

6. Khach hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai): Khach hang ¢4 nhan cua
Ngéan hang TMCP Quén dbi (MB) dép tng cac diéu kién sau:

- Toan bd khach hang ca nhan cia MB c¢6 App MBBank va thyc hién thu thap sinh tric hoc thanh cong
trong thoi gian trién khai chwong trinh

- Khong vi pham bat ky diéu khoan nio theo thé 1¢ ctia chwong trinh khuyén mai nay.

- Pap ung céc diéu kién trong thé 18 cua Chuong trinh nay.

7. Co céu giai thuéng:

Co cau va so luong giai thuong chi tiét nhu sau:

Thoi gian ghi nhin ,
P Co ché cho khach hang
ot ma dy thwéng

Tong gia tri giai thwong: 1,030,000,000 dong

S6 lwong giai thwéng trong tuan: 800,030 giai thwong
S6 lwong khach hang nhin thwéng trong tuin: 800,000
khach hang

MB thuec hién quay thwéng 2 1an

- Quay thuéng lan 1: Giai thuong cho cac khach hang thoa

Tu Oh ngay

Pot 1: Tu ngay diéu kién cuia chwong trinh (giai theo tuan): 800,000 giai

25/11/2024 dén
25/11/2024 - thudng
23h59 ngay
01/12/2024 Gia tri giai | SO luong giai | Tong gia tri giai
01/12/2024 thuong thuéng thurong
100 400,000 40,000,000
200 300,000 60,000,000
500 50,000 25,000,000
1,000 20,000 20,000,000
2,000 10,000 20,000,000
5,000 8,000 40,000,000




10,000 6,000 60,000,000
20,000 2,000 40,000,000
40,000 1,500 60,000,000
50,000 1,000 50,000,000
100,000 700 70,000,000
200,000 400 80,000,000
500,000 240 120,000,000
1,000,000 110 110,000,000
2,000,000 30 60,000,000
5,000,000 15 75,000,000
10,000,000 | 4 40,000,000
30,000,000 1 30,000,000

- Quay thuéng lan 2: Giai thuong vong quay may man: 30

giai thuong: 1,000,000 dong/ giai

Tong gia tri giai thwong: 530,000,000 dong

S6 lwong giai thwéng trong tuin: 800,030 giai thuong

S6 lwong khach hang nhin thwéng trong tuin: 800,000

khach hang

MB thye hién quay thwéng 2 lin

- Quay thuéng lan 1: Giai thuong cho cac khach hang thoa
diéu kién cua chuong trinh (giai theo tuan): 800,000 giai

thuong
Gia tri giai | SO luong giai | Tong gia tri giai
Tur Oh ngay thudng thudng thudng
. Tir ngs . 100 400,000 40,000,000
Dot 2: Tu ngdy | 02/12/2024 dén o0 320,000 000,000
0271212024 = = | 23059 ngay 500 50,000 25,000,000
08/12/2024 08/12/2024 1,000 10,000 10,000,000
2,000 9,000 18,000,000
5,000 3,500 17,500,000
10,000 2,700 27,000,000
20,000 2,000 40,000,000
40,000 1,200 48,000,000
50,000 1,000 50,000,000
100,000 500 50,000,000
200,000 50 10,000,000
500,000 25 12,500,000
1,000,000 15 15,000,000
2,000,000 4 8,000,000




5,000,000 3 15,000,000
10,000,000 | 2 20,000,000

30,000,000 | 1 30,000,000

- Quay thuéng lan 2: Giai thuong vong quay may man: 30

giai thuong: 1,000,000 dong/ giai

Tong gia tri giai thwong: 230,000,000 dong

S6 lwong giai thwéng trong tuin: 800,030 giai thuong

S6 lwong khach hang nhin thwéng trong tuin: 800,000

khach hang

MB thue hién quay thuéng 2 lan

- Quay thudng lan 1: Giai thuong cho cac khach hang thoa
diéu kién ctia chuong trinh (giai theo tuan): 800,000 giai

thudng
Gia tri giai | SO luong giai | Tong gia tri giai
thuong thuong thuong
100 400,000 40,000,000
200 370,000 74,000,000
Tur Oh ngiy 500 28,000 14,000,000
Dot 3: Tur ngiy | 09/122024  dén | L0 509 309,900
2.000 500 1,000,000
09/12/2024  — | 23159 ngly 5:000 00 500,000
15/12/2024 15/12/2024 10,000 200 2,000,000
20,000 70 1,400,000
40,000 45 1,800,000
50,000 40 2,000,000
100,000 20 2,000,000
200,000 10 2,000,000
500,000 5 2,500,000
1,000,000 4 4,000,000
2,000,000 3 6,000,000
5,000,000 1 5,000,000
10,000,000 | 1 10,000,000
30,000,000 | 1 30,000,000

- Quay thudng lan 2: Giai thuong vong quay may man: 30

giai thuong: 1,000,000 dong/ giai

T Oh ngay | Trong truong hop s6 lugng khach hang thoa diéu kién tham

Dot bo sung 09/12/2024 dén | gia chuong trinh nhé hon sO lugng gidi thudng trong tudn,




23h59
15/12/2024

(Dot 4)

ngay

mdi khach hang thoa diéu kién tham gia chuong trinh s& duoc
tang thém 1 luot quay thudng (tiép tuc sir dung mi sé quay
thuong 1a sé6 GTTT cua khiach hang khi ding ky App
MBBank), MB thue hién quay thwéng dot 4 véi tit ca cac
giai con lai dwgc cong don tir 3 dot truwée cho toan bd
khach hang théa diéu ki¢n tham gia chwong trinh (quay
thwong lai téi da 2 1in trong dot 4: Quay thuéng cho giai
theo tuin va quay thwéng cho giii thwéng vong quay may
min), cac giai thudng con lai sau dot quay thuéng thir 4
s€ dugc xir ly theo quy dinh ctia phap luét hién hanh.

Chi tiét thong tin cac giai thuong con lai s& dugc thong bao
trén cac nén tang chinh thirc cia MB: website

https://mbbank.com.vn, Facebook MBBank

www.facebook.com/VietnamMBBank trong vong tdi da 3

ngay keé tir khi dot quay thudng thir 3 két thic.

Tong gia tri giai thwong

1,790,000,000 dong

- Giai thuong tién miat duge chuyén khoan vao Tai khoan thanh toan ctia khach hang mé tai MB.

- Tong gia tri giai thuong so v6i tong gid tri hang hoa, dich vu khuyén mai chiém khoang 20%.

- Khéch hang dd nhan giai theo tudn c6 thé dugc nhan thém giai thudng vong quay may man cung dot.

8. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai:

8.1. Diéu kién, cach thirc, thii tuc cu thé khach hang phai thwe hién dé tham gia chwong trinh khuyén

mai

- Piéu kién nhin dwoc mi sé dw thuwéng: Trong thoi gian khuyén mai Khach hang ca nhan ctia MB sir

dung dich vu TKTT qua app MBBank va thyc hi¢n viéc thu thap sinh trdc hoc thanh cong s€ duoc nhan

01 ma s du thuong dé tham dy chwong trinh khuyén mai (khach hang thoa diéu kién 1a khach hang c6

thong tin hién thi nhu man hinh bén dudi (khach hang kiém tra thong tin tai Muc Mo rong => Ho so

ngudi ding => Gidy to tiy than => Hb so sinh tric hoc (Trang thai “D3 cap nhat”)).
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- Quy dinh vé mi s6 dw thwéng: 1 ma sé du thuong/ khach hang trong toan bo thoi gian khuyén mai

8.2.

Thoi gian, cich thirc phat hanh bing ching xdc dinh tring thuéng

- Cham nhét ngay T+5, hé théng s& gtri cho khach hang mi dy thudng theo quy dinh ciia chuong trinh

phat sinh trong ngay T ctia khach hang (trong muc “Thong bao” trén App MBBank ctia khach hang).
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Ban nhén duoc 1lwet quay CTKM déanh cho
khdch hang xdc thuc sinh tréc hoc
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< Néi dung théng bao

Chuc mirng ban duge eéng lugt quay thuéng
CTKM danh cho khéch hang xéc thyc sinh tréc
hoc

Ban nhan dugc 1 lugt quay thudng CTKM danh
cho khach hang xéc thuc sinh tréc hoc - Ma sé
du thuéng: s6 GTTT déng ky App MBBank.

Hay truy cép website va fonpage MBBank dé

xem théng tin vé dot quay thudng cla chuong
trinh nhé!

Théi gian: 2024-11-15 23:37:45



Thong bao mi sb du thudng cho khach hang thoa diéu kién tham gia chuong trinh

8.3. Quy dinh vé bing chirng xac dinh tring thuwéng

- Ma sb dy thuong: 14 s6 GTTT duogc khach hang sir dung dé dang ky App MBBank

- Tong sb bang ching xac dinh tring thuong phat hanh: Khong gidi han

8.4. Thoi gian, dia diém va cach thirc xdc dinh tring thwéng

Thoi gian x4c dinh trang thudng, cach thirc va dia diém xac dinh trung thuong chi tiét nhu sau:

No¢i dung gidi thwéng

Thoi gian
xac dinh
trung

thudng

MB thuc hién quay sé trung thuéng vao ngay tht 4 ctia tuan ké tiép tuan khach hang tham

du.

Thoi gian ghi nhan ma du thudng cua timg tuan: Tir 0 gio ngdy thir hai dén 24 gio ngay

chu nhat hang tuan)

Co cau giai thudng cua tirng tuan:

Thoi gian ghi
Pot nhian ma du Thoi gian quay thwong
thudéng
Ngay 04/12/2024
Tong gia tri giai thwéng: 1,030,000,000 dong
S6 lwgng giai thuong trong tuin: 800,030 gii
thwéng
S6 lwong khach hang nhin thwéng trong tuin:
800,000 khach hang
MB thuec hién quay thwéng 2 1an
Pot 1: Tu|Tu Oh ngiy |- Quay thuong lan 1: Giai thuéng cho cac
ngay 25/11/2024 dén khach hang thoa diéu kién ctia chuong trinh
01/12/2024 | 01/12/2024 STT| | S6 luong giai
Gié tri giai thuong | thuong
1 100 400,000
2 200 300,000
3 500 50,000
4 1,000 20,000
5 2,000 10,000
6 5,000 8,000
7 10,000 6,000
8 20,000 2,000




9 40,000 1,500
10 50,000 1,000
11| 100,000 700
121 200,000 400
131 500,000 240
14| 1,000,000 110
15 12,000,000 30

16 | 5,000,000 15

17 110,000,000 4

18 130,000,000 1

- Quay thudng lan 2: Giai thuéng vong quay
may man: 30 giai thuong: 1,000,000 dong/

giai

bot 2: Tu
ngay
02/12/2024 —
08/12/2024

Tox Oh ngay
02/12/2024  dén
23h59 ngay
08/12/2024

Ngay 11/12/2024

Tong gia tri giai thwong: 530,000,000 dong

S6 lwong gidi thwéng trong tuin: 800,030 giai

thwéng

S6 lwong khach hang nhin thwéng trong tuin:

800,000 khach hang

MB thuec hién quay thwéng 2 1an

- Quay thuong lan 1: Giai thuong cho céc
khach hang thoa diéu kién cua chuong trinh

(giai theo tuan): 800,000 giai thuong

STT SO luong giai
Gié tri giai thuong | thuong

1 100 400,000

2 200 320,000

3 500 50,000

4 1,000 10,000

5 2,000 9,000

6 5,000 3,500

7 10,000 2,700

8 20,000 2,000

9 40,000 1,200

10 50,000 1,000

11 100,000 500

12 200,000 50

13 1500,000 25

14 1,000,000 15




15 | 2,000,000 4
16 | 5,000,000 3
17 110,000,000 2
18 130,000,000 1

- Quay thudng lan 2: Giai thuéng vong quay
may man: 30 giai thuong: 1,000,000 dong/

giai

bot 3: Tu
ngay
09/12/2024 —

15/12/2024

Tox Oh ngay
09/12/2024  dén
23h59

15/12/2024

ngay

Ngay 18/12/2024

Tong gia tri giai thwong: 230,000,000 dong

S6 lwong gidi thwéng trong tuin: 800,030 giai

thwéng

S6 lwong khach hang nhin thwéng trong tuin:

800,000 khach hang

MB thuec hién quay thwéng 2 1an

- Quay thuong lan 1: Giai thuong cho céc
khach hang thoa diéu kién cua chuong trinh

(giai theo tuan): 800,000 giai thuong

STT SO luong giai
Gié tri giai thuong | thuong

1 100 400,000

2 200 370,000

3 500 28,000

4 1,000 800

5 2,000 500

6 5,000 300

7 10,000 200

8 20,000 70

9 40,000 45

10 150,000 40

11 100,000 20

12 200,000 10

131 500,000 5

14 1,000,000 4

15 2,000,000 3

16 | 5,000,000 1

17 10,000,000 1

18 30,000,000 1




- Quay thuong lan 2: Giai thuong vong quay
may man: 30 giai thuong: 1,000,000 dong/

giai

Dot b sung

(Dot 4)

Te Oh ngay
09/12/2024 dén
23h59 ngay
15/12/2024

Ngay 25/12/2024

Trong trudng hop sé lwong khach hang thoa diéu
kién tham gia chuong trinh nho hon sb luong giai
thudng trong tuan, moi khach hang thoa diéu kién
tham gia chuong trinh s¢ dugc tang thém 1 luot
quay thuong (tiép tuc sir dung mi s6 quay thuong
la s6 GTTT ciia khach hang khi ding ky App
MBBank), MB thue hién quay thwéng dot 4 véi
tat ca cac giai con lai duge cdng don tir 3 dot
truée cho toan by khach hang théa diéu ki¢n
tham gia chwong trinh (quay thuong lai tdi da
2 lan trong dot 4: Quay thwéng cho giai theo
tudn va quay thwéng cho giai thwéng vong
quay may min), cac giai thuéng con lai sau dot
quay thwéng thir 4 s€ dwoc xir Iy theo quy dinh
cta phap luat hién hanh.

Chi tiét thong tin cac giai thudng con lai s& duoc
thong bao trén cic nén tang chinh thirc cia MB:
website  https://mbbank.com.vn,  Facebook

MBBank www.facebook.com/VietnamMBBank

trong vong t6i da 3 ngay ké tir khi dot quay thuong
thtr 3 két thuc.

Dia diém | MB xdy dung hé thong quay s trang thuong. Hang tuan MB thyc hién quay so trang
xac dinh | thudng tai try s6 Ngan hang TMCP Quan d6i — S6 18 Lé Vian Luong, phuong Trung Hoa,
trung Cau Giéy, Ha Noi dudi sy chung kién cua dai dién Khach hang, dai dién MB.

thuong:

Céch thtc | MB chu dong thyuc hién quay s6 tring thudng trong danh sach cac ma s6 du thuong Khach
xac dinh | hang nhan duogc. Thir 4 hang tudn, MB s& thuc hién quay tt ca ma s6 du thuong trong
trung tudn, cu thé:

thudng




+

- Budc 1: MB sé thuc hién quay thuong 1an 1 bang phan mém quay sb dé xac dinh
ngiu nhién cac khach hang tring thuong 800,000 giai thudng theo tuan cho toan
bd khach hang dat diéu kién trong tuan nhu trén.

- Budc 2: Sau khi xac dinh khach hang trang thudng giai theo tuan, MB tiép tuc sir
dung toan bd ma dy thudng ctia khach hang dat diéu kién trong tuan dé thuc hién
x4c dinh ngau nhién khach hang tring thuéng 1 trong 30 giai thuéng vong quay

may mén 1,000,000 dong/giai.

M&éi khach hang duogc tham du tdi da 02 luot xac dinh trung thuong; khach
hang dap ung diéu kién tham du trong tudn nao s& dugc tham gia quay sé xéac
dinh tring thuong trong tuan d6

Trong truong hop s lugng khach hang thoa diéu kién tham gia chuong trinh
nho hon s6 luong gidi thuong trong tudn, mdi khach hang thoa diéu kién tham
gia chuong trinh s& dugc ting thém 1 lugt quay thuong (tiép tuc sir dung ma
s6 quay thuong 1a s6 GTTT cua khach hang khi dang ky App MBBank), MB
thuc hién quay thudng dot 4 voi tAt ca cac giai con lai dugc cong don tir 3 dot
trudc cho toan bd khach hang thoa diéu kién tham gia chuong trinh (quay
thuong lai t6i da 2 1an trong dot 4: Quay thudng cho giai theo tuan va quay
thuong cho giai thuong vong quay may min), cac giai thuong con lai sau dot

quay thudng thir 4 s€ dugc xr 1y theo quy dinh ctia phéap luét hi€n hanh.

- Sau khi xac dinh dugc khach hang trang thuéng, MB s€ 1ap danh sach khach hang
trang thudng, 1ap bién ban xac dinh két qua tring thudng va c6 xac nhan cua cac

bén chimg kién.

8.5. Thong bao triung thuwéng

Thoi han, cach thirc (tryc tiép, giri qua buu dién, nhén tin...) ndi dung thong bao trung thuéng cho khach

hang: Thong bao tring thuong dwoc MB ding tai trén cic nén tang chinh thirc cia MB (website

https://mbbank.com.vn, Facebook MBBank www.facebook.com/VietnamMBBank ) hodc thuc hién thong

bao béng cach goi dién truc tiép tir s6 dién thoai ) dinh cuta try s6 MB (024) 62661028 cho Khach hang

trong vong 3 ngay ké tir khi Khach hang duge xac dinh 13 tring thudng.

8.6. Thoi gian, dia diém, cach thirc va thii tuc trao thuwéng

Noi dung giai thuwéng

Thoi gian/ Cach thirc trao

thwéng

Sau khi c6 két qua trang giai thuong, hé thong MB s& thuc hién hach toan

tién thuong vao tai khoan thanh toan cua khach hang ngay sau khi c6 két




qua tring giai thudng, chdm nhat 45 ngay ké tir khi két thuc chuong trinh

khuyén mai.

Tha tuc trao thuwéng

Khach hang khong can thyc hién thu tuc nhan thuong, MB sé chuyén giai
thudng vao tai khoan thanh toan cua khach hang mé tai MB ngay trong
ngay khach hang nhan dugc thong bao trung giai.

Thoi han két thiic trao thuong: Trong thoi han 45 ngay ké tir ngay két thic thoi gian khuyén mai.

Trach nhiém ctia khach hang trang thudng dbi voi thué thu nhap khéng thudng xuyén (néu c6): Tu tic.

9. Trach nhiém céng b thong tin:

Chi tiét noi dung cta thé 18 chuong trinh dugc ding tai cong khai tai cac chi nhanh, phong giao dich

cua MB va trén website https://mbbank.com.vn

Két qua tring thudng ciing s& dugc cong bd trén website https:/mbbank.com.vn va théng bao truc tiép

cho nguoi tring thudng.

10. Cac quy dinh khac:

Khach hang c6 thé kiém tra cac giao dich dugc ghi nhan vio tai khoan thanh toan/tai khoan thé tin dung
cua minh qua kénh Internet Banking hodc Trung tdm Dich vu Khach hang MB: 1900545426 hoac (84-
24)37674050.

Khach hang c6 thé tham khao thong tin vé Chuong Trinh trén trang web cia MB
(www.mbbank.com.vn) hodc tai céc diém giao dich hoac Trung tdm Dich vu Khach hang MB:
1900545426 hoac (84-24)37674050.

Dau mdi giai dap thic méic cho khach hang vé cac van dé lién quan dén chuong trinh khuyén mai (ngudi
lién hé, dién thoai...): Hotline MB 247: 1900545426.

Trong truong hop xay ra tranh chap lién quan dén chudng trinh nay, tranh chap s& dugc giai quyét theo
thoa thuan gitta MB va Khach hang phu hop v6i quy dinh cta phap luat. Quyét dinh ciia MB sé& 1a quyét

dinh cudi cung.



