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THE LE CHI TIET
Chuong trinh wu ddi danh cho khdach hang ma tai khodn thanh toan MB

Tén chwong trinh: Chuong trinh wu dai danh cho khach hang mé tai khoan thanh todan MB (sau day goi

la “Chuong trinh”)

Hang hoéa, dich vu khuyén mai: Tai khoan thanh toan (TKTT) dugc md méi bang phuong thire dién tir

qua ung dung di dong MBBank (sau day goi la “APP MBBank”).

Thoi gian ap dung:

- Tu ngay 15/07/2024 dén 31/12/2024 tai chudi siéu thi WinMart, chudi cira hang WinMart+, ctra

hang WiN tai Ha Noi (*)
- Tu ngay 17/07/2024 dén 31/12/2024 tai chudi siéu thi WinMart, chudi cira hang WinMart+, cira
hang WiN con lai trén toan qubc (*)

- Chuong trinh c6 thé két thiic truéc han khi hét ngan sach.

(*Chi tiét xem tai Danh sach dinh kém)

Pham vi khuyén mai: Toan qudc

Hinh thirc khuyén mai: Tang voucher khi mua sim tai chudi siéu thi WinMart, chudi cira hang

WinMart+, cira hang WiN trén toan qudc thoa man diéu kién chuong trinh.

Poi twong dwoce hwong khuyén mai: Khach hang mé moi TKTT qua APP MBBank dép tmg cac didu

kién cta chuong trinh

Noi dung va thé 1¢ chi tiét chwong trinh khuyén mai:
Thé 1¢ chwong trinh:
Khach hang théa mén diéu kién nhan thuong ctia Chuong trinh 1a nhitng khach hang méi (chua dang
ky APP MBBank), m& méi TKTT bang phuong thic dién tir qua APP MBBank thanh coéng thong
qua md QRCode theo hudng din dugc dit tai ctra hang thudc hé thong WiN hodc bang cac phuong
thirc dién tir khac dat tai ctra hang thudc hé théng WiN va thuc hién dang nhép vao APP MBBank
thanh cong.

Co ciu giai thwéng:

Khach hang nhan giai thuong voucher giam gia trén APP MBBank khi mua sam tai chudi siéu thi
WinMart, chudi cira hang WinMart+, cira hang WiN trén toan qudc khi khach hang m¢ méi TKTT
bang phuong thirc dién tir qua APP MBBank thanh cong thong qua ma QRCode theo hudng dan dugc
dit tai ctra hang thudc hé thong WiN hoic bang cac phwong thirc dién tir khac dat tai ctra hang thudc
hé théng WiN, thyc hién dang nhdp vao TKTT trén APP MBBank va dugc ghi nhén c¢6 phat sinh giao
dich thanh toan hop 1€ trén APP MBBank, chi tiét cac mdce nhu sau:

Hang muc Gia tri qua ting
M¢ mé6i TKTT bang phuong thie dién tir qua APP MBBank
thanh cong va thuc hién dang nhap lan dau vao TKTT trén

N 2 voucher,
moi voucher giam gia 20,000 VND

APP MBBank

Phat sinh 2 giao dich thanh toan thanh cong st dung N 2 voucher,

voucher moi voucher giam gia 20,000 VND
silizhs;?h 4 giao dich thanh toan thanh cong st dung 1 voucher giam gid 10,000 VNB

“Piéu khodn vé giao dich thanh todn: La cdc giao dich thanh todn cé sit dung voucher dwoc ting bi



MB qua QR déng ciia MB tai chudi siéu thi WinMart, chudi cira hang WinMart+, cira hang WiN trén
toan quéc (gid tri tir 20,000 VNP tré 1én) phat sinh qua APP MBBantk.

**Piou khodn vé voucher: Voucher c6 han sir dung téi da 15 ngay ké tir ngay dwoe tang.

7.3. Thoi gian va cach thire trao thuwéng:

Thoi gian x4c dinh danh sach khach hang thda man diéu kién nhan thudng: Sau khi hé thdng MB ghi
nhan khach hang hoan thanh dang ky APP MBBank, dinh danh khach hang.
Céch thirc thong bao: Danh sach khach hang thoa man diéu kién nhan thudng ciia chuong trinh s&

dugc thong bao trén Thong bao day (Push App Notification) trén APP MBBank, Fanpage va Website
cua MB.

Céach thuc trao thudéng: Tang voucher khi mua sdm tai chudi siéu thi WinMart, chudi cira hang
WinMart+, ctra hang WiN trén toan qudc.

Thoi han két thac trao thuéng: 31/12/2025

8. Quy dinh vé didu mdi giai dap thic mic lién quan dén chwong trinh khuyén mai:

Moi thic méc lién quan dén chuong trinh khuyén mai, khach hang lién h¢ theo dia chi sau dé duoc
hudng dan, giai dap:

Ngan hang Thuong mai C6 phan Quan Doi (MB)

18 Lé Van Luong, Trung Hoa, Cau Giéy, Ha Noi

Dich vu khach hang 24/7: 1900 5454 26 hoac Email Mb247@mbbank.com.vn

9. Trach nhiém thong bao:

Ngan hang Thuong mai C6 phan Quan Poi (MB) dugc quyén thay doi, stra d6i, diéu chinh thé 1¢ nay

va cac quy dinh c6 lién quan, va s& dugc cip nhat cong bo trén website chinh thirc cia MB. Khi ¢6 cac
su kién nay, MB s¢€ thong bao dﬁy du chi tiét noi dung cua thé 1& chuong trinh khuyén mai, danh sach

khach hang triing thudng trén it nhit mot phuong tién thong tin dai chiing va tai Hoi sd, cac chi nhanh,
phong giao dich cia MB.

10. Cac quy dinh khac:

a.

Khach hang duoc nhan khoan khuyén mai theo Thé 1¢ niy c6 thé phai nop thué thu nhap khong thuong
xuyén, phi va 18 phi (néu c6) theo quy dinh ciia phap luat hién hanh. Trudng hop phai ndp thué thu nhap

khong thuong xuyén, Khach hang chap thuan viéc MB s& khéu trir khoan thué thu nhap khong thudng

xuyén, phi va 1& phi (néu c6) theo quy dinh cta phap luat trén tri gia khoan khuyén mai ma khach hang
da nhan va thay mat khach hang ndp cho co quan c6 tham quyén theo quy dinh cta phap luat.
MBc6 toan quyén tir chdi trao khoan khuyén mai cho bat ky khach hang nio ma cung cap thong tin
khong hop 18, khong 6 rang, khong day du hodc vi pham bat ky diéu khoan va diéu kién nao cia Thé
1€ chuong trinh.
Khach hang dong y tham gia chuwong trinh nay dong nghia véi viéc khiach hang dong ¥ cho MB str
dung tén va hinh anh cua khach hang trung giai cho muc dich quang céo thuong mai.
Ngan hang Thuong mai C6 phan Quan Do6i (MB), nhitng cong ty lién két ciia MB, giam ddc, nhan
vién va nguoi dai dién twong (mg cia MB va nhiing cong ty lién két nay s& khong chiu trach nhiém
cho bat ky mat mat, thiét hai nao (khong chi bao gdm nhiing ton that hodc nhimng ton tht cé nguyén
nhan khéc) hodc bat ky tai nan ca nhan nio xdy ra tir viéc tham gia vao Chuong trinh hoic do viéc tiép



nhén hodc st dung qua tang ngoai trir nhitng trach nhiém dugc luat phap quy dinh.

Trong trudng hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, MB c6 trach nhiém
tryc tiép giai quyét, néu khong thoa thuan duoc tranh chap thi cac bén duoc quyén khoi kién ra Toa
an nhan dan c6 thim quyén dé giai quyét theo qui dinh cta phép luat hién hanh.

Thoi han dé MB tiép nhan va giai quyét thic mac, khiéu nai ctia khach hang vé két qua ctia chuong
trinh wu ddi mudn nhat 14 90 ngay ké tir ngay két thiic chuong trinh. Moi thic méc, khiéu nai sau thoi
gian néu trén s& khong duoc giai quyét.

Ban hanh béi Ngin hang Thuwong mai Co phin Quén dpi



