THE LE CHUONG TRINH KHUYEN MAI
1. Tén chwong trinh khuyén mai: TICH LUY VUNG VANG - SONG SANG THANG HANG
. Hang héa, dich vu khuyén mai: San pham tién guri tiét kiém va tién gui c6 ky han tir 02 thang tra 1én
trén kénh S (ting dung APP MBBANK) va kénh quay.
. Thoi gian khuyén mai: Tir ngay 20/01/2026 — 30/06/2026, Chia 2 ching trién khai:
e Chang 1: 20/1 — 31/03
e Chang 2: 01/04 — 30/06
. Pia ban (pham vi) khuyén mai: Cic Chi nhanh/S6 giao dich cia Ngin hang TMCP Quan déi
(MBBank) trén toan lanh thd Viét Nam
. Hinh thirc khuyén mai: Quay s xac dinh trang thuéng
6. Khach hang ciia chwong trinh khuyén mai: Khach hang c4 nhan giri tién tir 100.000.000 vnd tré 1én
céc san pham gui tiét kiém va tién gui c6 ky han tir 02 thang tro 18n trén kénh sé va tiét kiém tai quay
theo dting Thé 18 chwong trinh
. Tong gia tri gidi thwéng ciia chwong trinh khuyén mai: 7,247,000,000 VND (Bing chir: Bay ty hai
tram bén muoi bay triéu dong chén)
. Noi dung wu dii, khuyén mai:
8.1 Co ciu giai thwéng
(Pon vi: VND)

Giai | Top Qua ting s6 lrong tri gid thanh tién
Théng | Giai 1 | Voucher mua May loc khong khi
Dyson Big + Quite Formaldehyde 60 28.300.000 | 1.698.000.000
BP0O4
Giai 2 | Voucher mua May hut bui lau nha
Dyson V12s Detect Slim submarine 60 22.500.000 | 1.350.000.000
Complete _
_ | Giai 1 | Voucher mua tour du lich Chau Au 10 180.000.000 |  1.800.000.000
Chang danh cho 2 nguoi )
Gidi 2 | Voucher mua tour du lich Uc danh 10 120.000.000 | 1.200.000.000
cho 2 nguoi
Cudi CT 1 vvoucher mua Xe oto dién VF8 Plus 01 | 1.199.000.000 | 1.199.000.000
Tong 141 7.247.000.000

(Bang chit: Bay 1y hai tram bén muwoi bay triéu dong./)

Tong gia tri giai thuong so v6i tong gia tri hang hoa khuyén mai: Dudi 2%

- Giai thuong thang 1a Voucher dé mua May loc khong khi va may hut bui do Dyson Viét Nam cung
cap c6 thoi han sir dung trong vong 180 ngay ké tir ngay nhan thudng.

- Giai thuong ching 1a Voucher dé mua chuyén du lich Chau Aw/ Uc danh cho 2 ngudi do Cong ty
c¢b phan du lich Vietravel cung cdp c6 thdi han sir dung trong vong 180 ngay ké tir ngay nhan
thudng.



Giai thuong cudi chuong trinh 12 Voucher dé mua xe oto dién do cong ty TNHH kinh doanh thuong
mai va dich vu Vinfast cung cap c6 thoi han st dung trong vong 180 ngay ké tir ngay nhan thuong.
Khach hang trang thuong c6 thé d6i Voucher thanh tién mat véi gia tri twong duong gia tri da dang
ky cua giai thuong va MB s& chuyén khoan sé tién nay vao tai khoan thanh toan cua khach hang
tai MB.

8.2 Pitu kién, cich thirc, thii tuc cu thé KH phai thwc hi¢én dé tham gia chwong trinh khuyén mai

M&i Khach hang guri tiét kiém tdi thiéu 100 tri¢u ddng tir 2 thang tr 1én duoc nhan 1 hrgt ma
du thwéng

Mirc 13i suat toi da ap dung ki han 2M —5M: 4.7%

S6 luong lugt Ma dy thuong = [S6 tién giri / 100 triéu dong] va 1am tron xudng.

Vi du: KH giri 01 tai khoan Tién gtri s6 c6 ky han, véi s6 tién 550,000,000 VND, ky han 2M, SL
lwot Ma duw thwdng = 550/ 100 = 5.5, va duoc lam tron xudng 1a 5 lwet Ma dy thwéng. M sb
duw thuéng cia KH xuit hién 5 lwot trong danh sach quay thuéng ciia MB.

Trudng hop KH tit toan s tiét kiém trude ngay dén han, mé sé du thudng s& bi hiy trén hé thng,
KH khong duoc tham gia chuong trinh quay s tring thudng.

8.3 Thai gian, cich thirc phat hanh bing chimg xic dinh tring thuwéng

M&i mot so tiét kiém/tién giri mé mdi, hé théng MBBank sé& sinh ra ngiu nhién s tai khoan tiét
kiém/tién giri gdm 12 hodc 13 ky tu (chir s6) duy nhat cho khach hang. S tai khoan tién guri 13 s6
hién thi trén APP MBBank

Mi s6 du thuéng chinh 14 s6 tai khoan tiét kiém/tién giri cia KH giri méi trong thoi gian trién khai
chuong trinh

Tong ma sd dy thuong dy kién phat hanh: 3 triéu ma dy thudng.

8.4 Thoi gian, cich thitc MBBank thong bdo mi so dw thuwéng, sé lwong ma sé cho khdch hang:

Thong tin ma s6 dy thudng, sé luvong lugt mi quay thudng s& dwgce giri cho khach hang trong vong
30 phut ké tir khi khach hang hoan tat giao dich giri tién. Khach hang s& nhan thong bao trén APP
MBBank trong vong toi da 24 gid ké tir khi hoan tat giao dich giri tién “Chiic ming Ban da du diéu
kién tham gia CT Quay sé may min “Tich lity virng vang”. M3 sb du thuéng ciabanla ....... Sb
lugng ma quay thuong tuong ung...... Néu ban tét toan trudc han, mi sb du thudng nay sé bi hay
trén hé théng. Chi tiét thé 1¢ chuong trinh tai website: www.mbbank.com.vn

8.5 Thoi gian, dia diém va cach thirc xac dinh tring thudng

Thoi gian xac dinh tring thwéng: MB thyc hién quay thudng bang hé thdng quay thudng trude
su ching kién cua dai dién khach hang:

. . Thoi gian dw kiéq quay thwéng
STT | Thai gian chot dir li€u quay gidi thing | So lugng giai (du kién)
1 20/1 - 28/2 24 6/3
2 1/3-31/3 24 3/4
3 1/4 - 30/4 24 8/5
4 1/5 - 31/5 24 5/6



http://www.mbbank.com.vn/

| 5 | 1/6 - 30/6 24 3/7

. . Thoi gian du kién’ quay thuéng
STT | Thoi gian chot dir li€u quay gidi chang | So luwgng gidi (du ki€én)
1 20/1 - 31/3 10 3/4
2 1/4 - 30/6 10 3/7
Thoi gian chot dir liéu quay gii cuoi ) Thoi gian du kiéq quay thuéng
STT chwong trinh So lwong giai (dw kién)
1 20/1 - 30/6 01 37

Pia diém xac dinh tring thwéng: Hoi so chinh - Téa nha MB - 18 Lé Van Luong, Trung Hoa,
Cau Gidy, Ha Noi hodc Chi nhanh/PGD ciia MB dé thuén tién cho khach hang va cong tac to chire
quay thudng

Cich thire xdc dinh tring thwéng: Viéc xac dinh Ma s6 tring thuong s& duoc lya chon ngiu
nhiéu thong qua chuong trinh phan mém dién tir cia MBBank. M3 s6 triing thuong s& dugc quay
thuong theo giai thang, giai ching va giai cudi chuong trinh.

Két qua cua 18 quay thuong s& duge 1ap thanh vin ban ¢ chit ky x4c nhan ciia cac bén ching kién
1& quay thuong.

8.6 Thong bao triung thuéng

Sau 07 ngay lam viéc ké tir ngay quay s6 xac dinh KH trang thuong cudi chuong trinh. MB s& thuc
hién thong béo két qua khach hang trang thudng chinh thuc trén website cia ngin hang
(www.mbbank.com.vn) va tai cac dia diém giao dich cia MB, dong thoi thong bao dén cac Khach

hang trang thudng chinh thirc vé thoi gian, dia diém, thi tuc nhan thudng qua hinh thirc: goi dién
qua tong dai MB247 ((84-24) 3767 4050) hoic s6 may ban ¢ dinh ctia Chi nhanh/Phong giao dich
ciia MB; hodc gtri email cho khach hang qua email mb247@mbbank.com.vn ctia Trung tdm dich
vu KH MB247 cia MB

Danh sach KH trung thuong sé duoc céng bd cong khai trén website cia MBBank
(www.mbbank.com.vn) va tai cac diém giao dich cia MBBank.

MB s& khong chiu trach nhiém trong trudng hop khach hang tring thuéng di diéu kién nhan thudng
khong lién hé dugc theo cac thong tin ma Khach hang di ding ky hodc cac khach hang tir chdi
nhén thuong.
8.6 Thoi gian, dia diém, cach thirc, thii tuc nhan thuéng:
Céch thirc va thu tyc trao thudng
+ Khi dén nhan thuong, Khach hang phai xuat trinh CMND/CCCD/H$ Chiéu con han ding
ky voi Ngan hang TMCP Quan d6i
+ Truong hgp Khach hang trang thudng iy quyén cho nguoi khac dén nhan thuong thi ngudi
dugc uy quyén phai xuat trinh ban gbc CMND/CCCD/H6 chiéu ctia minh va ban sao cac
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gidy tO trén cua ngudi tring thudng va ban gbc gidy ty quyén hop 1& co ching thuc chir
ky theo quy dinh cta Phéap luét.
+ Khach hang trung thuong chiu cac chi phi lién quan tdi nhén thuong nhu chi phi di lai, cac

loai thué, phi khac theo quy dinh ctia Phap luat (néu co)
Thoi gian trao thudng: Trong vong 45 ngay ké tir ngay két thiic chwong trinh khuyén mai. MBBank
s& c6 trach nhiém trao thudng bang tién mat/ hién vat cho Khach hang tiy theo yéu ciu ciia khach
hang trang thuong. Khach hang c6 thé goi 1én tong dai MB247 190545426 (Cudc vién thong cho
cude goi nay la 909d/1 phit) hodc toi Chi nhanh/Phong giao dich gin nhét ding ky lua chon tién
mat hodc hién vat.
Pia diém nhan thuong: KH tring thudng s& dugc nhan thudng tai CN/PGD cua MB noi khach
hang mé s6 tiét kiém hodc CN/PGD quan 1y khach hang trén toan qudc
Khéch hang tring thuong ky cam két khong duoc cha dong tat toan trude han trong vong 30 ngay
ké tir ngay gui tién, néu KH khong thuc hién theo cam két, MB c6 quyén thu hdi lai toan bo giai
thudng bang tién mat véi gia tri twong dwong. Trudng hop khoan tién gui cia KH da duy tri duoc
t6i thiéu 30 ngay ké tir ngay guri tién, KH khdng can phai ky cam két nay

9. Quy dinh vé diu méi giai dap thic mic cia KH

10.

11.

Moi thic mic cua KH ¢6 lién quan dén chuong trinh khuyén mai, KH lién hé cac dja diém giao
dich cia MBBank trén toan quéc hodc lién hé trung tdm hd tro KH MB 247: 1900545426

Trach nhiém cong b6 thong tin

Ngan hang TMCP Quan d6i c6 trach nhiém thong bao day du chi tiét ndi dung ctia Thé 1 chuong
trinh khuyén mai, két qua xac dinh trang thuong va danh sach khach hang tring thudng trén
Website chinh thirc cia Ngan hang TMCP Quén d6i (www.mbbank.com.vn) va tai cac Chi nhanh,

Phong giao dich truc thudc trong pham vi khuyén mai.

Cic quy dinh khac:

MBBank hoan toan chiu trach nhiém vé tinh chinh xac ctia danh sach KH tring thuong. Danh sach
KH trang thudéng dugc xac dinh can cir trén hé théng dir liéu cua MBBank

Viée t6 chtrc chuong trinh khuyén mai phai bao dam tinh ngdu nhién, cong bang, minh bach, khach
quan.

Néu duoc su dong y ciia Khach hang tring thudng, MBBank s& sir dung hinh anh, tu liéu va cac
thong tin lién quan dén nguoi tring thudng cho muc dich quang céo, khuyén mai cia MBBank.
Trong trudng hop xay ra tranh chip lién quan dén chuong trinh khuyén mai nay, MBBank s& co
trach nhiém truc tiép giai quyét, néu khong thoa thuan dugc tranh chép s& duoc xir 1y theo quy dinh
cua Phap luat.

Sau khi két thic chuong trinh khuyén mai, MBBank s& c6 trach nhiém bao cdo két qua thyc hién
chuong trinh khuyén mai trén theo ding quy dinh vé thdi gan bao céo, hd so béo cdo va gidy to di
kem

D6i v6i nhitng giai thuong khong co nguoi tring thuong, MBBank c6 trach nhiém trich ndp 50%
gid tri cua giai thuong di cong bd vao Ngan sach Nha nudc theo quy dinh tai Khoan 4 Piéu 96
Luat Thuong mai.
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- Céac noi dung khac khong dugc quy dinh trong Thé 1é nay s& ap dung theo quy dinh cua Luat
Thuong Mai hién hanh



